CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO, LTD.

PIEU KHOAN VA PIEU KIEN VE
MO TAI KHOAN VA SU DUNG DICH VU GIAO DICH CHUNG KHOAN
TERMS AND CONDITIONS FOR
OPENING A SECURITIES TRADING ACCOUNT AND USING SECURITIES TRADING SERVICES

Ké tir thoi diém ky HOP PONG MO TAI KHOAN GIAO DICH CHUNG KHOAN va chap thuan st dung cac san pham/dich
vu ctia Cong Ty TNHH Chirmg Khoan Nhat Ban, Khach Hang thira nhan rang Khach Hang da doc k¥, hiéu r& va dong y véi
cac PIEU KHOAN VA DPIEU KIEN VE MO TAI KHOAN VA SU DUNG DICH VU GIAO DICH CHUNG KHOAN nay
(sau day goi 14 “Ban Piéu Khoan Va Piéu Kién nay™) véi ndi dung chi tiét nhu sau:

Upon signing THE SECURITIES TRADING ACCOUNT OPENING AGREEMENT and agreeing to use the products and/or
services provided by Japan Securities Co., Ltd., the Client acknowledges that the Client has carefully read, fully understood,
and agreed to these TERMS AND CONDITIONS FOR OPENING A SECURITIES TRADING ACCOUNT AND USING
SECURITIES TRADING SERVICES (hereinafter referred to as the “Terms and Conditions”), the detailed provisions of which
are set forth below:

PHAN 1. PIEU KHOAN VA PIEU KIEN VE TAI KHOAN GIAO DICH CHUNG KHOAN
PART 1. TERMS AND CONDITIONS GOVERNING THE SECURITIES TRADING ACCOUNT

Piéu 1. Dinh nghia thuit ngir
Article 1. Definitions

Céc thuat ngir dudi day duge hiéu nhu sau:
The following terms shall be understood as follows:

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

“Hop Poéng” 1a HOP DPONG MO TAI KHOAN GIAO DICH CHUNG KHOAN duoc ky két gitra Cong Ty TNHH
Chimg Khoan Nhat Ban va Khach Hang, bao gdm ban Diéu khoan va diéu kién nay, cing véi (cac) Phy luc hop dong hay
bét ctr tai liéu nao khac dugc khang dinh 1a mot phan cua hop dong nay;

“Agreement” or “Contract” means THE SECURITIES TRADING ACCOUNT OPENING AGREEMENT entered into
between Japan Securities Co., Ltd. and the Client, including these Terms and Conditions, together with any
Appendix/Appendices thereto or any other document expressly stated to form an integral part of this Agreement;

"JSI" hoac “Céng Ty” hodc “Cong Ty Chirng Khoan” 1a Cong Ty TNHH Ching Khoan Nhat Ban;

“JSI”, the “Company”, or the “Securities Company” means Japan Securities Co., Ltd;

“Chii Tai Khoan” hoic “Khach Hang” 1a ca nhan/td chirc dap mg du diéu kién dé mo tai khoan giao dich ching khoén
theo quy dinh ciia phap lut va ctia JSI, va di duoc néu tai phan dau cua Hop Pong nay;

“Account Holder” or “Client” means an individual or organization that satisfies all conditions for opening a securities
trading account in accordance with applicable laws and JSI’s regulations, and whose details are specified at the
beginning of this Agreement;

“UBCK?” 14 Uy ban Chimg khoan Nha nudc Viét Nam;

“SSC” means the State Securities Commission of Vietnam;

“Sé Giao Dich Chirng Khoan” 1a S¢ Giao Dich Chung Khoan Viét Nam, S¢ Giao Dich Chung Khodn Ha Noi va S&
Giao Dich Chirg Khoan thanh phé H5 Chi Minh;

“Stock Exchange” means the Vietnam Stock Exchange, the Hanoi Stock Exchange, and the Ho Chi Minh Stock Exchange;
“VSDC” 1a Tong Cong ty Luu ky va Bu trir Chitng khoan Viét Nam va cac cong ty con;

“VSDC” means the Vietnam Securities Depository and Clearing Corporation and its subsidiaries.

“Phwong Tién Pién TG 1 phan ctng, phan mém, hé thong thong tin hodc phwong tién khac hoat dong dua trén cong
nghé thong tin, cong nghé dién, dién tu, k¥ thuat sé, tur tinh, truyén dan khong day, quang hoc, dién tir hodc cong nghé
khéc tuong tu;

“Electronic Means” means any hardware, software, information system, or other means operating on the basis of
information technology, electrical, electronic, digital, magnetic, wireless transmission, optical, electromagnetic, or other
similar technologies;

“Giao Dich Dién T&” 1a cac giao dich dugc thuc hién bé“mg Phuong Tién Dién T, lién quan dén ching khoan, quyén
phat sinh tir viéc so hitu ching khoén, tién va cac nghia vu thanh toan trén tai khoan giao dich chimg khoan cta Khach
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Hang tai JSI, bao gdm ca cac yéu cau, xac nhan va dich vu phat sinh trong qua trinh JSI cung cap dich vu chig khoan
cho Khach Hang;

“Electronic Transaction” means any transaction conducted by means of Electronic Means in connection with securities,
rights arising from the ownership of securities, funds, and payment obligations in the Client’s securities trading account
maintained with JSI, including requests, confirmations, and services arising in the course of JSI's provision of securities
services to the Client;

1.9  “Website” 1a trang thong tin dién tir chinh thirc ctia JSI tai dia chi https://www.japan-sec.vn/ hodc céac dia chi khac ma
JSI théng bao iy ting thoi diém;

“Website” means JSI’s official website at https://www.japan-sec.vn/ or such other website address as may be notified by
JSI from time to time;

1.10  “JSI One” 1a ing dung phan mém chay trén thiét bi di dong (sir dung hé diéu hanh i0S, Android) do JSI phat hanh/cung
cép cho Khach Hang, bao gdm ca céc phién ban cép nhat, nang cap, sira doi tai timg thoi diém, nham muc dich thyc hién
giao dich chung khodn va cac dich vu, tién ich lién quan;

“JSI One” means the mobile application sofiware (operating on iOS or Android), released and/or provided by JSI to the
Client, including any updates, upgrades, modifications thereto from time to time, for the purpose of conducting securities
transactions and accessing related services and utilities;

1.11  “Hg Théng” 1a h¢ thong cong nghé thong tin, cac nén tang, phin mém, tmg dung va Phuong Tién Pién Tir do JSI cung

cép, trién khai hodc chi dinh dé Khach Hang thyc hién Giao Dich Pién T va sir dung cac dich vu lién quan, bao gém cac
kénh giao dich tryc tuyén, ung dung giao dich trén thiét bi di dong, hé théng dién thoai, thu dién tir va cac nén tang, kénh
giao tiép, Phuong Tién Pién Tir khac duoc JSI trién khai va thong bao cho Khach Hang trong timg thoi ky;
“System” means the information technology systems, platforms, software, applications, and Electronic Means provided,
deployed, or designated by JSI for Client to conduct Electronic Transactions and use related services, including online
trading channels, mobile trading applications, telephone systems, email, and other platforms, communication channels,
and Electronic Means implemented by JSI and notified to Client from time to time,

1.12  “Kénh Théng Tin Chinh Thirc Ciia JSI” 12 mét hodc nhidu kénh thong tin do JSI thiét lap, sir dung hodc chi dinh dé
lién lac, trao dbi thong tin va giri thong bao cho Khach Hang, bao gdm nhung khong gidi han o
“JSI’s Official Communication Channels” means one or more communication channels established, used or designated
by JSI for communicating, exchanging information with and sending notices to the Client, including but not limited to:

(1) Website;
Website,
(2) JSI One;
JSI One;
(3) Hé thdng dién thoai tai dau so (+84) 24 3791 1818 va (+84) 24 3791 6426;
The telephone system accessible via (+84) 24 3791 1818 and (+84) 24 3791 6426;
(4) Cac dia chi email JSI sir dung v6i tén mién “@japan-sec.vn™;
Email addresses used by JSI under the domain name “@japan-sec.vn’;
(5) Céc nén tang, kénh giao tiép va Phuong Tién Pién Tt khac dugc JSI trién khai va thong bao cho Khach Hang
trong ting thoi ky;
Other platforms, communication channels, and Electronic Means implemented by JSI and notified to the Client
from time to time;

1.13  “FATCA” 1a Dao luit ciia Hoa Ky vé tuan thu thué déi v6i tai khoan nude ngoai;

“FATCA?” (Foreign Account Tax Compliance Act) means the United States law on tax compliance with respect to foreign
accounts,

1.14  “Ching khoan” dugc hiéu 1a tit ca cac tai san quy dinh theo Luat Chimg Khoan s 54/2019/QH14 va cac vin ban sira
d6i bd sung, hudéng dan (néu co), bao gdm:

“Securities” means all assets specified under the Law on Securities No. 54/2019/QH14 and its amendments, supplements,
and implementing or guiding documents (if any), including:
1.14.1 Cb phiéu, trai phiéu, ching chi quy;
Shares, bonds, and fund certificates;
1.14.2 Chimg quyén, chimg quyén c6 bao dam, quyén mua cb phan, chtng chi luu ky;
Warrants, covered warrants, rights to subscribe for shares, and depositary receipts,
1.14.3 Chtng khoan phai sinh;
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Derivative securities;
1.14.4 Céc loai chiing khoan khac do Chinh phu quy dinh.
Other types of securities as prescribed by the Government.

Pitu 2. Mgé tai khoan va sir dung dich vu
Article 2. Opening of account and use of services

2.1

2.2

Khéch Hang dé nghi va JSI dong y m¢ tai khoan giao dich chimg khoan do Khach Hang 1a Chi Tai Khoan dé thyc hién
céc giao dich vé chimg khoan néu tai khoan 2.2 ctia Diéu nay, phit hop véi quy dinh ctia phap luat hién hanh va quy dinh
cua JSI;
The Client requests JSI to open a securities trading account in the Client’s name, and JSI agrees to open such account,
with the Client being the Account Holder, for the purpose of conducting the securities transactions specified in clause 2.2
of this Article, in accordance with applicable laws and JSI's regulations;
JSI ddng ¥ cung cp va Khach Hang dong ¥ sir dung céc dich vu bao gom:
JSI agrees to provide, and the Client agrees to use, the following services:
2.2.1 Thyc hién cac Iénh giao dich chirng khoan cua Khach Hang;
Execution of the Client’s securities trading orders;
2.2.2 Quan ly chung khoan cua Khach Hang trong tai khoan giao dich chirng khoan;
Management of the Client’s securities in the securities trading account;
2.2.3 Quan ly tién, tai san khac lién quan dén giao dich chimg khoan theo théa thuan véi Khach Hang va phu hop véi
chure nang cua JSI;
Management of funds and other assets related to securities transactions in accordance with the agreement with
the Client and within the scope of JSI'’s functions;
2.2.4 Thyc hién luu ky, thanh toan bu tru;
Securities custody, clearing, and settlement services;
2.2.5 Céc dich vu tién ich hd trg dau tu ching khoan khac theo thoa thuan giita JSI va Khach Hang phu hop véi quy
dinh cua phap luat va nang lyc ctia JSI tai tirng thoi diém.
Other ancillary services supporting securities investment as agreed between JSI and the Client, in compliance with
applicable laws and subject to JSI's capabilities from time to time.

Piéu 3. Thue hién giao dich
Article 3. Execution of transactions

3.1

3.2

3.3

Céc phuong thie dat 1énh giao dich: Khach Hang ¢ thé mua/ban chimg khoan bang cach tryc tiép dat 1énh theo mau
phiéu 1énh do JSI cung cép tai dia diém giao dich cta JSI hoac béng cac phuong thtre dién tir nhu dat Iénh qua dién thoai,
dat 1énh truc tuyén trén Website ctia JSI hodc ung dung JSI One. Khi dat 1énh qua cac phuong thure dién tir, Khach Hang
phai lam thu tuc dang ky theo quy dinh cua JSI;

Methods of placing trading orders: The Client may purchase or sell securities by directly placing an order using the order
form provided by JSI at JSI’s trading premises, or through electronic means, including placing orvders via telephone,
placing orders by online trading via JSI’s Website, and the JSI One application. When placing orders through electronic
means, the Client shall complete the registration procedures in accordance with JSI's regulations;

Ky quy dat 1énh mua/ban chimg khoan: Tai thoi diém dit 1énh giao dich, Khach Hang phai dam bao sb du tién va/hoic
s0 lugng ching khoan trong Tai Khoan giao dich phtt hop véi phap lut hién hanh va quy dinh cta JSL JSI ¢6 quyén tir
chdi moi 1énh giao dich ciia Khach Hang néu sb du tién va/hoic chung khoan khong du tai thoi diém dat 1énh;

Margin requirements for securities buy/sell orders: At the time of placing a securities trading order, the Client must
ensure that the cash balance and/or quantity of securities in the Trading Account complies with applicable laws and JSI’s
regulations. JSI shall have the right to reject any trading order placed by the Client if the cash balance and/or quantity
of securities in the Trading Account is insufficient at the time the order is placed;

Sau khi 1énh da duoc dat, Khach Hang chi dugc phép stra déi, htty bo 1€nh chua thyc hién hodc phén con lai cua 1énh chua
duogc thyc hién theo quy dinh cua S& Giao Dich Chung Khoan tai tirng thoi diém;

Once an order has been placed, the Client may only amend or cancel an unexecuted order, or the unexecuted portion of
an order, in accordance with the regulations of the relevant Stock Exchange applicable from time to time,
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Khi thye hién giao dich chimg khoan, Khach Hang phai ¢am bao thyc hién theo ding Hudng dan giao dich chiing khoan
duogc cong bd tai Website.

In conducting securities transactions, the Client shall ensure compliance with the Securities Trading Guidelines published
on the Website.

Pidu 4. Nghia vu thanh toan
Article 4. Payment obligations

4.1

4.2

43

Khach Hang cam két c6 trach nhiém thanh toan ddy du Phi dich vu, phi, 1& phi va cac chi phi khac lién quan giao dich

chung khodn nhu sau:

The Client undertakes to fully pay all service fees, fees, charges, and other expenses related to securities transactions,

including:

4.1.1 Phi va chi phi hgp 1€ phat sinh cho cac giao dich chirng khodn dugc thuc hién thanh cong trén tai khoan cia Khach
Hang;

Legitimate fees and expenses incurred in connection with successfully executed securities transactions conducted
through the Client’s Account,

4.1.2 Phi duy tri tai khoan va cac khoan phi dich vu khac theo chinh sach cia JSI trong ting thoi ky;

Account maintenance fees and other service fees in accordance with JSI'’s policies from time to time;

4.1.3 Céc chi phi phat sinh khac (néu c6) tily thudc vao thoa thudn giita Khach Hang va JSI tai ting thoi diém;
Other expenses incurred, if any, as agreed between the Client and JSI from time to time;

4.1.4 Céc khoan phi, 1¢ phi va chi phi quy dinh tai khoan nay dugc tinh va thu theo mutc phi, phuong thirc tinh va thu
phi ciing diéu kién ap dung do JSI quy dinh va thong bao cho Khach Hang theo khoan 6.2 ctia Hop Pong nay.
The fees, charges and expenses specified in this clause shall be calculated and collected in accordance with the
fee schedule, fee calculation and collection methods, and applicable conditions prescribed by JSI and notified to
the Client pursuant to clause 6.2 of this Agreement.

Khach Hang chiu trach nhiém chi tra cic nghia vu vé thué (néu c0) lién quan dén céc giao dich cua Hop Pong nay:

The Client shall be responsible for paying any taxes (if applicable) arising in connection with transactions conducted

under this Agreement:

42.1 Céc nghia vu thué thu nhap ca nhan dbi v6i hoat dong chuyén nhuong chimg khoan va céc loai thué khac (néu co)
duogc thuc hién theo quy dinh cua phap luat Viét Nam vé thué tai tung thoi diém;

Personal income tax obligations arising from securities transfers and any other applicable taxes shall be fulfilled
in accordance with Vietnamese tax laws and regulations in force from time to time;

4.2.2 ISI dugc quyén khiu trir cac loai thué ma Khach Hang c6 nghia vu phai nop theo quy dinh cta phap luat tir tai

khoan ctia Khach Hang. Trudng hop sb du tai khoan ctua Khach Hang khong du dé JSI thuc hién viéc khau trir sb
tién thué theo quy dinh, JSI c6 quyén, tiy timg truong hop, Gmg trude sé tién can thiét dé thyc hién nghia vu thué
thay cho Khach Hang. Khach Hang ¢ trach nhiém hoan tra ddy du sé tién JSI di tmg trude. Cac khoan 14, phi
hoic chi phi hop 1y (néu c6) phat sinh tir viéc ing trude nay do Khach Hang chiu;
JSI shall be entitled to deduct from the Client’s account any taxes payable by the Client in accordance with
applicable laws. If the balance of the Client’s account is insufficient for JSI to deduct the required tax amount, JSI
shall have the right, on a case-by-case basis, to advance the necessary funds to discharge the Client’s tax
obligations on the Client’s behalf. The Client shall fully reimburse JSI for any amounts so advanced. Any interest,
fees, or reasonable expenses (if any) arising from such advance shall be borne by the Client;

423 Cac quy dinh trong Diéu niy s& c6 hiéu luc dén khi Khach Hang hoan thanh nghia vu thué ddi véi co quan nha
nudc, bat ké Hop Pdng nay con hiéu luc hay da chdm dt.

The provisions of this Article shall remain effective until the Client has fully discharged its tax obligations to the
competent state authorities, regardless of whether this Agreement remains in effect or has been terminated.

Trong trudng hop Khach Hang khong c6 kha nang thanh toan cac nghia vu tai chinh minh bach, c6 can clr xac dinh va

dén han, phat sinh theo quy dinh tai Hop Déng nay, bao gdm nhung khong giéi han bai: phi giao dich, phi luu ky, cac

khoan thué, phi khac c6 lién quan va tién phat (twong duong v&i 1di cham tra) theo quy dinh cta JSI, Khach Hang dong ¥
va lly quyén khong hay ngang cho JSI duge quyén tu dong trich va/hodc yéu cau ngan hang thanh toan, ngan hang luu ky
st dung tién trong tai khoan cia Khach Hang, chon va ban mét phﬁn hoéc toan bd chirng khoan trong tai khoan ciia Khach

Hang vai gia giao dich do JSI quyét dinh trén co so thong tin thi trudng tai thoi diém xir Iy dé thanh toan cac nghia vy tai
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4.5

chinh d6. Trong truong hop s6 du tién va/hodc chimg khoan ctia Khach Hang khong dii dé thanh toan cic nghia vu phat
sinh, JSI ¢6 quyén yéu cau Khach Hang thyc hién diy du cac nghia vu va boi thuong thiét hai phat sinh (néu co);

If the Client fails to settle any financial obligations arising under this Agreement by the applicable due date, including
but not limited to trading fees, securities custody fees, taxes, other related charges, and penalties (equivalent to late
payment interest) in accordance with JSI'’s regulations, the Client agrees and irrevocably authorizes JSI to automatically
debit funds from the Client’s account and/or request the Client’s payment bank or custodian bank to use funds held in the
Client’s account, and to select and sell part or all of the securities held in the Client’s account at a transaction price
determined by JSI based on market information available at the time of enforcement, in order to settle such financial
obligations. If the cash balance and/or securities held in the Client’s account are insufficient to settle the outstanding
obligations, JSI shall have the right to require the Client to fully discharge such obligations and compensate JSI for any
resulting losses or damages, if any;

Dbi voi 1énh mua, phi giao dich s& duoc tra cho JSI vao ngay giao dich. Di v6i 1énh ban, phi giao dich va thué s& dugc
thanh toan vao ngay thanh toan bu trur theo quy dinh cua phap ludt Viét Nam tai ting thoi ky;

For purchase orders, trading fees shall be payable to JSI on the transaction date. For sale orders, trading fees and taxes
shall be settled on the clearing and settlement date in accordance with applicable Vietnamese laws from time to time;
Tt ca cac khoan phai thanh toan bang dong Viét Nam va ti tai khoan dwoc chi dinh bai JSI.

All amounts payable shall be denominated in Vietnamese Dong (VND) and paid into the account designated by JSI.

Pitu 5. Quyén va nghia vu cia Khiach Hang
Article 5. Rights and obligations of the Client

5.1

52

53

54

5.5

5.6

Thuec hién cac quyén hop phap cia Chu Tai Khoan va thy huong cac quyén loi lién quan dén va phat sinh tir chimg khoan
trong tai khoan luu ky chiing khoan theo quy dinh cta phép luat;

To exercise the lawful rights of the Account Holder and enjoy all rights and benefits relating to and arising from the
securities held in the securities custody account in accordance with applicable laws,

Pat 1énh mua/ban chirng khoan, huy/stra 1énh giao dich theo cac phuong thirc quy dinh ctia S& Giao Dich Chirng Khoan
va JSI;

Place securities purchase/sale orders and cancel/amend trading orders in accordance with the methods prescribed by
the Stock Exchanges and JSI;

Pugc nhan hoic yéu cau Cong Ty Ching Khoan cung cip thong tin vé tai khoan va két qua thuc hién cac giao dich chimg
khoén tryc tiép tai cac dia diém giao dich hodc théng qua Kénh Thong Tin Chinh Thirc Cua JSI tiy theo thoa thuan gitra
Khach Hang va Cong Ty Chung Khoan;

To receive or request the Securities Company to provide information concerning the Client’s account and the results of
securities transactions at the Securities Company’s trading premises or via JSI's Official Communication Channels, as
agreed between the Client and the Securities Company;

Uy quyén cho ngudi khac thuce hién toan bd hodc mot phan cac giao dich lién quan trén tai khoan bang vin ban ay quyén
hop phép va dugc JSI chép thuan trude khi thyuc hién giao dich;

To authorize another person to conduct all or part of the transactions relating to the Client’s account pursuant to a valid
written authorization, subject to JSI's prior approval before such transactions are conducted;

Mic nhién chp nhan két qua giao dich do Cong Ty Ching Khoan thyc hién theo 1énh mua/ban/hiy/sira ciia Khach Hang
theo cach thirc dit 1énh mua/ban/hiy/stra ching khoan di dugc cac bén thoa thuan tai Hop Dong nay;

To be deemed to have accepted the results of transactions executed by the Securities Company pursuant to the Client’s
instructions to purchase, sell, cancel, or amend orders, in accordance with the methods for placing, cancelling, or
amending securities trading orders agreed by the parties under this Agreement;

DPdng ¥ cung cip va cho phép JSI va/hodc bén thir ba hop tac hodc cung cip dich vu cho JSI thu thap, xt Iy dit lidu ca
nhan cua minh va/hodc cac ca nhan khéc c6 lién quan, trong pham vi can thiét cho muc dich giao két, thuc hién Hop Déng
va tuan thu cac quy dinh phap luat c6 lién quan, theo Diéu khoan va diéu kién chung v& bao vé va xur 1y dit liéu c4 nhan
ctia JSI. Khach Hang cam két:

To agree to provide and authorize JSI and/or any third party cooperating with or providing services to JSI to collect and
process the Client’s personal data and/or the personal data of other relevant individuals, to the extent necessary for the
purpose of entering into and performing this Agreement and complying with applicable laws and regulations, in
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5.7

5.8

5.9

accordance with JSI's General Terms and Conditions on Personal Data Protection and Processing. The Client undertakes
that:
5.6.1 Da nhan dugc chap thuan hop phap tir cac ca nhan c6 lién quan vé viéc cung cép dir liéu ca nhéan ciia ho cho JSI
xu ly;
The Client has obtained lawful consent from the relevant individuals to provide their personal data to JSI for
processing;
5.6.2 Khach Hang va cac ca nhan co6 lién quan da dugc tiép can, ch?ip thuan va cam két tuan thu cac noi dung tai Diéu
khoan va diéu kién chung vé bao vé va xir 1y dit liéu c4 nhan dugc dang tai cong khai trén Website.
The Client and the relevant individuals have been given access to, have accepted, and undertake to comply with
the provisions of the General Terms and Conditions on Personal Data Protection and Processing, which are
publicly available on the Website.
Dbi véi cac gidy to cia Khach Hang cung cip cho JSI ma c6 thoi han hiéu lyc theo quy dinh cua phép luat, Khach Hang
¢6 trach nhiém thuc hién thu tuc gia han hoac cép ddi trude hodc khi giéy to nay hét han, va cap nhat thong tin cho JSI.
JSI khong c6 nghia vu théng bao cho Khach Hang vé thoi han hiéu luc hodc viée hét han cua cac gidy to nay. JSI ¢6 quyén
tam ding cac giao dich rat, chuyén tién tir tai khoan va/hodc phong toa tai khoan cho dén khi Khach Hang hoan tat viéc
cap nhat thong tin va thuc hién ddy du cac yéu cau cua JSI, bao gdm viéc ky cac cam két can thiét (néu c6). Cac quyén
cuia JSI néu trén ciing duoc ap dung trong truong hop gidy to cua Khach Hang tuy chua hét han nhung khong con du didu
kién dé nhan biét do bi rach, nat, md hodc hu hong dudi hinh thire khac;
With respect to any documents provided by the Client to JSI that have a validity period prescribed by applicable laws,
the Client shall be responsible for completing the procedures for renewal or replacement before or upon the expiry of
such documents and updating the relevant information with JSI. JSI shall have no obligation to notify the Client of the
validity period or expiry of such documents. JSI shall have the right to suspend withdrawals and transfers of funds from
the Client’s account and/or freeze the account until the Client has completed the required information updates and fully
complied with JSI’s requirements, including signing any necessary undertakings, if applicable. The foregoing rights of
JSI shall also apply where the Client’s documents have not expired but are no longer adequate for identification purposes
because they are torn, damaged, illegible, or otherwise deteriorated;
Béo mat moi thong tin lién quan dén tai khoan, Hop Pdng va cac Hop Ddng/phu luc Hop Dong/bién ban thoa thuan khac
ky két v6i ISI (néu co);
To keep confidential all information relating to the Client’s account, this Agreement, and any other agreement, appendix
thereto, or other written arrangement entered into with JSI, if any;,
Trudng hop phét hién tién, ching khoan hodc tai san khac dwoc ghi nhan vao tai khoan ciia minh do nham 1an, sai sot
hodc khong ¢ cin cir hop phap, Khach Hang c6 trach nhiém thong bao ngay cho JSI va khong dugce sir dung, chuyén
giao hodc dinh doat tai san d6. Truong hop JSI phat hién, JSI s€ thong bao cho Khach Hang va Khach Hang c6 trach
nhiém phdi hop voi JSI dé xtr 1y;
Where the Client discovers that funds, securities, or other assets have been credited to the Client’s account due to a
mistake, error, or without a lawful basis, the Client shall immediately notify JSI and shall not use, transfer, or otherwise
dispose of such assets. Where JSI discovers such circumstances, JSI shall notify the Client, and the Client shall cooperate
with JSI in resolving the matter;
Trong céc truong hop néu trén, JSI c6 quyén 4p dung cac bién phap can thiét, pht hop vé6i quy dinh phap luat dé bao toan
va chuyén tra tai san cho chu s& hitu hop phép, bao gom nhung khong gidi han bai cac bién phap sau day:
In any of the foregoing circumstances, JSI shall have the right to take necessary measures in accordance with applicable
laws to preserve and return the assets to their lawful owner, including but not limited to the following measures:
5.9.1 Tam ding, han ché giao dich hodc phong toa tién, chimg khoan va tai san c6 lién quan;
To suspend or restrict transactions involving, or to freeze, the relevant funds, securities, and other related assets;
5.9.2 Trudng hop Khach Hang da st dung, chuyén giao hodc dinh doat tai san, JSI c¢6 quyén khdu trir tién va/hodc ban
chtng khoan theo khoan 4.3 cua Hop Pdng dé thu hdi gia tri tai san twong tng;
Where the Client has used, transferred, or otherwise disposed of such assets, JSI shall have the right to debit funds
and/or sell securities in accordance with clause 4.3 of this Agreement to recover the corresponding value of such
assets,;
5.9.3 Khoi kién ra toa an c6 tham quyén hodc ap dung cac bién phap hop phap khac.
To initiate legal proceedings before a competent court or take other lawful measures.
Khéch Hang c6 trach nhiém thanh toan cac chi phi hop 1y, thuc té phat sinh tir viée thu hdi va chuyén tra tai san do Khach
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5.10

5.11

5.12

Hang d4 sir dung, chuyén giao, dinh doat tai san hodc khong phdi hop xir Iy sau khi nhan dugc thong béo cia JSI.

The Client shall be responsible for all reasonable and actual costs incurred in connection with the recovery and return

of assets where such costs arise from the Client’s use, transfer, or disposal of such assets, or from the Client’s failure to
cooperate in resolving the matter after receiving notification from JSI.

Céc bén thdng nhat rang, Khach Hang c6 quyén dé nghi cung cip sao ké tai khoan va/hodc tra soat giao dich trong thoi
han mudi hai (12) thang ké tir ngay phat sinh giao dich. Sau thdi han nay, JSI ¢6 quyén tir chdi yéu ciu tra soat ciia Khach
Hang. B¢ tranh nhdm 14n, viéc cung cdp sao ké tai khoan va/hodc tra sot giao dich theo khoan nay chi nhim muyc dich
trich xuét, tra ctru lich sir giao dich trén tai khoan va khong duogc xem la khiéu nai vé két qua khép 1énh theo quy dinh tai
khoan 7.7 ctia Hop Pdng nay. Moi chi phi phat sinh tir viée tra soat (néu c6) s& do Khach Hang chi tra;

The parties agree that the Client shall be entitled to request an account statement and/or transaction verification within
twelve (12) months from the date of the relevant transaction. After this period, JSI shall have the right to reject any request
for verification relating to such transaction. For the avoidance of doubt, the provision of account statements and/or
transaction verification under this clause is solely for the purpose of retrieving and reviewing the transaction history in
the Account and shall not be construed as a complaint regarding order matching results under clause 7.7 of this
Agreement. Any costs incurred in connection with transaction verification, if any, shall be borne by the Client;

Khach Hang c6 trach nhiém tu x4c dinh tinh trang FATCA ctia minh. Trong truong hop Khach Hang thudc ddi tugng béo
c4o theo FATCA, Khach Hang can cung cip va cap nhat day du thong tin theo cac biéu mau lién quan dén FATCA cho
JSI. Pong thoi, Khach Hang ddng ¥ cho JSI bao céo thong tin vé cac tai khoan ciia Khach Hang cho cac co quan c6 tham
quyén nhiam muyc dich tuan tha cac quy dinh vé FATCA;

The Client shall be responsible for determining its own FATCA status. If the Client is a reportable person under FATCA,

the Client shall provide JSI with complete information using the relevant FATCA forms and keep such information up to

date. The Client further consents to JSI reporting information relating to the Client’s accounts to the competent authorities
for the purpose of complying with FATCA requirements,

Khi ¢ bat ky sy thay d6i hodc phat hién sai st ndo lién quan dén thong tin FATCA da cung cép, Khach Hang c6 trach
nhiém thong bao cho JSI va ty chiu hoan toan trach nhiém ddi voi céc ton thit, chi phi phat sinh tir viéc cham tré thong

bao nay;

In the event of any change to, or discovery of any error in, the FATCA information previously provided, the Client shall
notify JSI accordingly and shall bear full responsibility for any losses or costs arising from any delay in providing such

notification.

Truong hop khong dong ¥ véi viée sira doi, bd sung Ban Diéu Khoan Va Diéu Kién nay, Khach Hang ¢6 quyén guri
kién dén JSI qua cac phuong thic lién lac chinh thirc do JSI quy dinh trudc ngay cac ndi dung sira ddi, b sung c6 hiéu

luc, trong d6 néu 16 ndi dung khong dong y. Trong truong hop nay, néu Khach Hang lwa chon khong tiép tuc sir dung
dich vu ¢6 lién quan, chim dirt Hop Pdng va/hoic yéu cau dong tai khoan, Khach Hang thuc hién theo quy dinh tai khoan
23.4 cia Hop Pong nay.

If the Client does not agree with any amendments or supplements to these Terms and Conditions, the Client shall have
the right to submit comments to JSI through the official communication channels designated by JSI before the effective

date of such amendments or supplements, clearly specifying the content with which the Client disagrees. In such case, if
the Client chooses to discontinue using the relevant services, terminate this Agreement and/or request closure of the
Account, the Client shall follow the procedures set forth in clause 23.4 of this Agreement.

Piéu 6. Quyén va nghia vu ciia Cong Ty Chirng Khoan
Article 6. Rights and obligations of the Securities Company

6.1

Thuyec hién cac giao dich chimg khoan theo 1énh ctia Khach Hang phti hop véi cac quy dinh ciia phap luat va Hop Pong
nay; luu giit chimg khoan cua Khach Hang theo dang quy dinh vé luu ky chimg khoén; quan 1y va bao mat thong tin caa
Khach Hang; quan 1y va cung cip thong tin vé tai khoan, théng tin lién quan dén viéc thuc hién giao dich cia Khach Hang
theo ding quy dinh phép luat;

To execute securities transactions in accordance with the Client’s orders and applicable laws and this Agreement; to
safekeep the Client’s securities in accordance with applicable securities custody regulations; to manage and maintain
the confidentiality of the Client’s information; and to manage and provide information concerning the Client’s account
and the execution of the Client’s transactions in accordance with applicable laws;

bicu khoan va Diéu kién vé m¢ tai khoan va sir dung dich vu giao dich chung khoéan
Terms and Conditions for opening a securities trading account and using securities trading

7130



CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO., LTD

6.3

6.4

6.5

6.6

6.7

6.8

Pugc hudng phi dich vu va cac loai phi khic ddi véi cac dich vu ching khodn cung cap cho Khach Hang. JSI ¢6 quyén
quy dinh va thay d6i ndi dung, hinh thirc, mirc phi, phuwong thirc tinh va thu phi, diéu kién ap dung va cac ndi dung lién
quan; dong thoi ¢6 quyén quy dinh va thay d6i s6 du tién duy tri tdi thiéu trong tai khoan theo chinh sach cta JSI trong
ting thoi ky, pht hop véi quy dinh phap luat va Hop Dong nay. Cac chinh sach va thay doi lién quan s& duoc JSI thong
béo trudc cho Khach Hang thong qua Kénh Thong Tin Chinh Thirc Ctia JSI. Thoi diém ap dung dugc xéac dinh cuy thé
trong tung thong bao;

To be entitled to receive service fees and other charges for securities services provided to the Client. JSI shall have the
right to prescribe and amend the scope, form, fee rates, methods of fee calculation and collection, applicable conditions,
and other related matters, and to prescribe and amend the minimum cash balance to be maintained in the trading account
in accordance with JSI’s policies from time to time, subject to applicable laws and this Agreement. JSI shall notify the
Client in advance of such policies and any related changes through JSI's Official Communication Channels. The effective
date of each policy or change shall be specified in the relevant notice;

JSI ¢6 quyén thyc hién viéc khau trir, thanh toan va thu hdi cac khoan nghia vu tai chinh ciia Khach Hang theo quy dinh
tai Hop Ddng nay;

JSI shall have the right to deduct, make payments from, and recover any financial obligations of the Client in accordance
with this Agreement;

Puoc phép ghi giam tién, chimg khoan trén tai khoan ctia Khach Hang dé thyc hién thanh toan theo 1énh giao dich ctia
Khach Hang da duoc thuc hién;

To debit funds and securities from the Client’s account for the purpose of settling executed transactions placed by the
Client;

JSI ¢6 quyén khu trir tién va/hodc ban chimg khoan trén tai khoan cia Khach Hang dé thanh toan cac khoan phi, thué va
nghia vu tai chinh hop phap, da dén han theo Hop Dong. Trudng hop Khach Hang chét, bi Toa an tuyén bd chét, mat tich,
mat nang luc hanh vi dan sy hodc theo quyét dinh ctia co quan c6 tham quyén, JSI ¢6 quyén tam dimg hodc han ché giao
dich trén tai khoan va xac dinh cac nghia vu tai chinh cia Khach Hang ddi v6i JSI. Viée thanh toan céac nghia vy va xu ly
tai san trén tai khoan duoc thuc hién cdn ¢ vao h so, tai liéu hop 1€ ma JSI nhan dugc, quyét dinh hodc yéu clu cta co
quan c6 thAm quyén va quy dinh phap luat. JSI khéng c6 nghia vy ti xac minh cac nghia vu cua Khach Hang d6i v6i Nha
nu6e hodc bén thir ba néu JSI khong duoc thong bo hodc cung cap tai lidu hop 18. Tai san con lai duge xir 1y theo quy
dinh phap luat;

JSI shall have the right to deduct funds and/or sell securities in the Client’s account to pay any lawful fees, taxes, and
financial obligations that are due and payable under this Agreement. In the event that the Client dies, is declared dead or
missing by a court, becomes incapacitated, or is subject to a decision of a competent authority, JSI shall have the right to
suspend or restrict transactions in the Client’s account and determine the Client’s financial obligations to JSI. The
settlement of such obligations and the handling of assets in the account shall be carried out based on valid documents
and records received by JSI, decisions or requests of competent authorities, and applicable laws. JSI shall not be obligated
to independently verify the Client’s obligations to the State or any third party where JSI has not been notified of, or
provided with, valid supporting documents. Any remaining assets shall be handled in accordance with applicable laws;
Cung cdp thong tin vé tai khoan va két qua giao dich ching khoan, hoa don thanh toan phi dich vu theo yéu cau ciia Khach
Hang;

To provide information concerning the Client’s account and securities transaction results, as well as invoices for service
fees, upon the Client’s request;

Trong qua trinh thiét lap mbi quan h¢, cung cép san phém, dich vu téi Khach Hang, JSI ¢ trach nhiém bao mét cac thong
tin va giao dich ctia Khach Hang va cac chii thé c¢6 lién quan (néu c6), trir truong hop cung cp theo quy dinh tai khoan
7.11 ctia Hop Dong nay;

In the course of establishing and maintaining its relationship with the Client and providing products and services to the
Client, JSI shall maintain the confidentiality of information and transactions of the Client and any relevant parties, if any,
except where disclosure is in accordance with clause 7.11 of this Agreement,

JSI bao luu quyén ban hanh, stra ddi, bd sung Didu khoan va didu kién chung vé bao vé va xur 1y dit liéu ca nhan phi hop
v6i phap ludt hién hanh va quy dinh cta JSI trong tung thoi ky. Moi sua déi, bd sung dugc dang tai va cap nhat trén
Website;

JSI reserves the right to issue, amend, and supplement the General Terms and Conditions on Personal Data Protection
and Processing in accordance with applicable laws and JSI’s regulations from time to time. Any amendments or
supplements shall be published and updated on JSI's Website,
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6.9

6.10

6.11

6.12

Trudng hop Khach Hang md tai khoan tién tai ngan hang thuong mai dé giao dich ching khoan, Céng Ty Chimg Khoan
s& khong thuc hién quan 1y tién guri giao dich chimg khoan ctia Khach Hang theo nhiing ndi dung duoc dé cap trong Hop
DPong nay;

Where the Client opens a cash account with a commercial bank for securities trading purposes, the Securities Company
shall not manage the Client’s securities trading funds in accordance with the provisions set out in this Agreement;
Khéng dugc sir dung tién va ching khoan ciia Khach Hang néu khong c6 su dong ¥ ciia Khach Hang ngoai trir cac truong
hop JSI c6 quyén dinh doat theo cac diéu khoan tai Hop DPdng nay hodc theo thoa thuan cua cic bén tai cac Hop Dong
khac c6 lién quan;

JSI shall not use the Client’s cash or securities without the Client’s consent, except where JSI is entitled to dispose of
such cash or securities under the terms of this Agreement or pursuant to agreements between the parties under other
relevant agreements,

Cung cép thong tin vé tai khoan va két qua giao dich chimg khoan cua Khach Hang theo cach thic duoc cic bén thoa
thuan;

To provide information concerning the Client’s account and securities transaction results in the manner agreed between
the parties;

Boi thuong thiét hai cho Khach Hang trong trudng hop JSI vi pham nghia vu Hop Pdng theo quy dinh cua phap luat va
chc didu khoan, diéu kién ciia Hop ddng nay. JSI chi chiu trach nhiém déi v6i cac thiét hai truc tiép phét sinh tir vi pham
va Khach Hang c6 trach nhiém chirng minh duoc cac thiét hai nay mot cach hop 1y.

To compensate the Client for damages in the event that JSI breaches its contractual obligations in accordance with
applicable laws and the terms, conditions of this Agreement. JSI shall only be liable for direct damages arising from such
breach, and the Client shall be responsible for reasonably substantiating such damages.

Piéu 7. Sy tuyén bd va dam bio giira cac bén
Article 7. Representations and warranties of the parties

7.1

7.2

7.3

Khach Hang thira nhan ring viéc dau tu vao chimg khoan can phai c¢6 su can nhéc nhét dinh, ham chtra kha ning rui ro
cao. Khach Hang mic nhién thira nhan gia ca ching khoan c6 thé va ludn luén bién dong, mot chirng khoan bét ky co thé
1én gia hodc xudng gia, va trong mot s6 truong hop 6 thé tré nén hoan toan vo gia tri. Khach Hang cong nhén riang luén
¢6 mot rii ro tiém tang khi mua va ban chtng khoan 1a thua 156 c6 thé xut hién nhiéu hon 1a c6 1ai, va Khach Hang s¢ tu
chiu nhiing rai ro nay bang ngudn lyc tai chinh ciia ban than. Rui ro nay ciing bao gom va khong han ché boi cac rii ro
chinh tri, sy bat 6n dinh vé kinh té, kha nang mat gia dong tién va sy bién dong cua ty gia hdi doai, su thay ddi chinh sach
anh hudng dén loi nhuén va co hoi dau tu;

The Client acknowledges that investment in securities requires due consideration and involves a high degree of risk. The
Client acknowledges that securities prices may fluctuate and may increase or decrease at any time, and that, in certain
circumstances, a security may become completely worthless. The Client acknowledges that the purchase and sale of
securities inherently involves the risk of loss, which may exceed any potential gains, and that the Client shall bear such
risks using the Client’s own financial resources. Such risks include, without limitation, political risks, economic
instability, currency depreciation, fluctuations in foreign exchange rates, and changes in policies that may affect
investment returns and opportunities,

Khi ky tén vao Hop DPong nay, Khach Hang thira nhan ring di dugc Cong Ty Chimg Khoan cung cép day di cac thong
tin vé Cong Ty Chimg Khoan nhu chirc nang, Gidy phép thanh 1ap va hoat dong, pham vi kinh doanh, von Piéu 1&, ngudi
dai dién ky két Hop Pdng nay;

By signing this Agreement, the Client acknowledges that the Securities Company has provided the Client with adequate
information concerning the Securities Company, including its functions, Establishment and Operation License, scope of
business activities, charter capital, and the identity of the person authorized to sign this Agreement;

Khach Hang thira nhén ring, vao thoi diém ky két Hop Pdng nay, Khach Hang da duoc JSI huéng din vé cach thirc giao
dich, dat 1énh, Khach Hang ciing hiéu ring nhitng thong tin, phan tich, tu van... cta JSI chi mang tinh chét tham khao va
Khéach Hang hoan toan chiu trach nhiém vé quyét dinh cua minh;

The Client acknowledges that, as of the date of execution of this Agreement, JSI has provided guidance on trading methods
and order placement procedures. The Client further understands that any information, analysis, recommendations, or
advice provided by JSI is for reference purposes only, and that the Client shall be solely responsible for the Client’s
investment decisions;
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7.4

7.5

7.6

7.7

7.8

Toan b tién va chimg khoén trong tai khoan déu duoc phat sinh, tao 1ap hop phap, khong c6 ngudn gbc tir hoat dong rira
tién va cac hoat dong bat hop phap khac, va mic nhién thudc quyén so hitu ciia Khach Hang;
All funds and securities in the Client’s account have been lawfully generated and acquired, do not originate from money
laundering or any other illegal activities, and are deemed to be legally owned by the Client;
Trudng hop JSI ¢6 co sé hop 1y dé nghi ngd giao dich ching khoan ciia Khach Hang c6 déu hiéu bét thuong, khong hop
1¢ hodc vi pham quy dinh phép lut, bao gdm phap luét vé phong, chdng rira tién, JSI c6 quyén kiém tra, xac minh, yéu
ciu Khach Hang cung cép thong tin, tai li¢u can thiét; tir chéi thyuc hién giao dich khong hop 1¢; ap dung bién phap tri
hodn giao dich va/hodc thuc hién phong toa tai khoan theo quy dinh ciia phéap luat hodc theo quyét dinh, yéu cau cua co
quan nha nuéc c¢6 tham quyén. Cac bién phap tri hoadn giao dich va/hodc phong toa tai khoan s& dugc g& bo khi ¢6 can cir
xéc dinh giao dich, tai san hodc ngudn tién cia Khach Hang 1a hop phap va viéc g bo cac bién phap nay khong trai voi
quy dinh ctia phap luat, quyét dinh hodc yéu ciu ciia co quan nha nudc c6 tham quyén;
Where JSI has reasonable grounds to suspect that any securities transaction conducted by the Client is unusual, invalid,
or in violation of applicable laws, including anti-money laundering laws and regulations, JSI shall have the right to
inspect and verify such transaction, request the Client to provide necessary information and documents, refuse to execute
any invalid transaction, and apply measures to delay the transaction and/or freeze the Client’s account in accordance
with applicable laws or pursuant to a decision or request of a competent state authority. Any measures to delay
transactions and/or freeze the account shall be lifted when there are sufficient grounds to determine that the Client’s
transactions, assets, or source of funds are lawful, provided that the lifting of such measures does not contravene
applicable laws or any decision or request of a competent state authority;
Khach Hang thira nhan réng viéc dat 1énh mua ban chung khoéan luén tdn tai nhiing rui ro c6 thé phat sinh do 16i cua Hé
Thdng, dudng truyén Internet hodc cua bat ky bén thir ba nao khac. Khach Hang cam két chip nhan moi rii ro, mat mat
hodc thiét hai nao khac phat sinh do:
The Client acknowledges that the placement of securities trading orders may involve risks arising from System failures,
Internet connection or transmission failures, or failures attributable to any third party. The Client agrees to bear all risks,
losses, or other damages arising from:
7.6.1 Khach Hang cung cip thong tin chdm tr&, thiéu sét hodc khong chinh xac din dén khong thyc hién duoc giao dich
chiing khoan;
The Client’s delayed, incomplete, or inaccurate provision of information resulting in the inability to execute a
securities transaction;
7.6.2 Lbi ctia bat ky bén thir ba nao, bao gdm ca nhing ddi tac cta JSI trong viée cung cip dich vu giao dich chimg
khoan;
Any error or failure attributable to a third party, including JSI's partners involved in providing securities trading
services;
7.6.3 Lbi cia Hé Thong hay bat ky phuong tién k¥ thudt nao lién quan, ké ca truong hop Hé Thong tir chi thuc hién
giao dich chimg khoan vi bét ky 1y do nao.
Any error or failure of the System or any related technical means, including circumstances in which the System
rejects or fails to execute a securities transaction for any reason.
Khach Hang c6 trach nhiém kiém tra sb du, dién bién giao dich va két qua giao dich mua/ban chimg khoan bing cac
phuong thirc do JSI cung cip va kip thoi phan anh cho JSI nhiing sai sot phét sinh (néu c6) trong qua trinh thwe hién giao
dich. Bit ky thic méc, khiéu nai nao d6i voi két qua khop 1€nh can duoc gui dén JSI trong vong hai (02) ngay lam viéc
ké tir thoi diém giao dich dugc thyc hién. Sau thoi gian trén, néu JSI khong nhan dugc bat cir thong bao nao tir Khach
Hang thi Khach Hang mic nhién thira nhan két qua giao dich nay la chinh xac va JSI dwoc mién trir hoan toan trach nhiém
dbi v6i giao dich trén;
The Client shall be responsible for checking the account balance, transaction status, and securities buy/sell transaction
results through the methods provided by JSI and promptly notifying JSI of any errors arising during the execution of
transactions, if any. Any inquiry or complaint concerning an order matching result must be submitted to JSI within two
(2) business days from the time the relevant transaction is executed. If JSI does not receive any notification from the Client
within such period, the Client shall be deemed to have accepted the transaction result as accurate, and JSI shall be fully
released from any liability in respect of such transaction;
Khéach Hang cam doan nhiing thong tin cung cép theo Hop Pong va bat ky Hop Dong/phu luc Hop Pong/bién ban thoa
thuan nao khac dugc ky két vai JSI 1a thong tin cdp nhat méi nhét, chinh x4c va phu hop voi phap luat hién hanh. Truong
hop c6 su thay doi thong tin hodc phat hién thong tin sai sot, Khach Hang c6 trach nhiém thong bio sém nhat bang vin
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7.9

7.10

7.11

ban hodc cac phuong thirc khac theo thoa thuan cho JSI trong thoi han mét (01) ngay ké tir ngay cé thay d6i hodc phat
hién sai sét. JSI ¢6 quyén nhung khong c6 nghia vu xac minh lai nhiing thong tin ma Khach Hang cung cap. Viéc thay
ddi chi co hiéu luc sau khi Khach Hang nhén dugc xé4c nhan cua JSI;

The Client represents and warrants that all information provided under this Agreement and any other agreement,
appendix thereto, or written arrangement entered into with JSI is the most up-to-date, accurate, and compliant with
applicable laws. In the event of any change to such information or discovery of any inaccuracy, the Client shall notify JSI
as soon as possible, in writing or through other methods agreed by the parties, within one (1) day from the date of such
change or discovery. JSI shall have the right, but not the obligation, to re-verify the information provided by the Client.
Any such change shall only take effect upon the Client’s receipt of confirmation from JSI;

JSI tuyén b va dam bao rang Cong Ty dugc thanh lap va hoat dong theo diing lut dinh, co dii quyén dé thoa thuan va
thuc hién nhiing nghia vu quy dinh trong Hop Dong nay;

JSI represents and warrants that the Company has been duly established and operates in accordance with applicable
laws and has full authority to enter into and perform its obligations under this Agreement,

Trong truong hop JSI chim dut nghiép vu moi gisi ching khoan, giai thé hodc bi thu hdi Gidy phép thanh lap va hoat
dong, JSI cam két thuc hién viéc chuyén giao quyén va nghia vu cta Khach Hang theo Hop Ddng nay cho cong ty chimg
khoéan du diéu kién tiép nhan theo quy dinh cua phap luat va duoc co quan ¢ thim quyén chip thuan. JSI hodc t6 chirc
tiép nhan c6 trach nhiém thong bao cho Khach Hang;

In the event that JSI ceases its securities brokerage business, is dissolved, or has its Establishment and Operation License
revoked, JSI undertakes to transfer Client’s rights and obligations under this Agreement to a securities company that is
eligible to receive such transfer in accordance with applicable laws and has been approved by the competent authority.
JSI or the receiving organization shall be responsible for notifying Client;

Céc Bén c6 trach nhiém bao mat thong tin vé Bén kia va ndi dung Hop Ddng, trir truong hop cung cip, tiét 16 theo quy
dinh phap luat, yéu cau hop phép cta co quan nha nude c6 thim quyén hodc cho bén thir ba trong pham vi can thiét dé
giao két, thuc hién Hop Ddng va cung cap dich vu. Trong moi truong hop, théng tin chi duge cung cip trong pham vi can
thiét, cho dang bén nhan va ding muc dich hop phap.

Each Party shall keep confidential all information relating to the other Party and the contents of this Agreement, except
where such information is provided or disclosed in accordance with applicable laws, pursuant to a lawful request from a
competent state authority, or to a third party to the extent necessary for entering into and performing this Agreement and
providing the relevant services. In all cases, information shall be disclosed only to the extent necessary, to the appropriate
recipient, and for a lawful purpose.

Bén cung cép thong bao cho Bén kia trong thoi gian sém nhat c6 thé, trir trudng hop phép luat khong yéu cau théng béao
hodc phéap luat hay yéu cau hop phap cua co quan nha nudc cé tham quyén khong cho phép thong bao.

The disclosing Party shall notify the other Party as soon as reasonably practicable, except where notification is not
required by applicable laws or is prohibited by applicable laws or a lawful request of a competent state authority.

PHAN 2. PIEU KHOAN VA PIEU KIEN VE SU DUNG DICH VU GIAO DICH PIEN TU
PART 2: TERMS AND CONDITIONS FOR ELECTRONIC TRADING SERVICES

Piéu 8. DPinh nghia thuit ngir vé Dich vu Giao dich Dién tir

Article 8. Definition of Electronic Trading Services

8.1

8.2

8.3

“Dich Vu Giao Dich Pién Tir” 14 cac dich vu do JSI cung cép cho Khach Hang tiy timg thoi diém dé Khach Hang thuc
hién cac Giao Dich Dién Tur thong qua cac Phuong Tién Dién Tt do JSI h tro;

“Electronic Trading Services” means the services provided by JSI to the Client from time to time, enabling the Client to
conduct Electronic Transactions through Electronic Means supported by JSI;

“Mat Khiu Ding Nhap” 1a mi s6 bi mat do Khach Hang tu thiét 14p va sir dung dé truy cap vao Hé Thong, nhim dam
bdo an toan thong tin va xac thuc giao dich, c¢6 hiéu luc cho t6i khi Khach Hang thay déi;

“Login Password” means a secret code established and used by Client to access the System, in order to ensure
information security and transaction authentication, and remains effective until Client changes it;

“Thé Ma Tran” 1a thong tin bao mat do JSI cung cip cho Khach Hang dé tao mat khau xac thuc cho céc giao dich truc
tuyén. Trén mdi thé c6 hién thi mot ma tran gdm 25 6 s6 hodc chit ngéu nhién va khac nhau, sap xép thanh bang 5x5. Sau
khi dang ky sir dung phuong thirc xac thyc st dung Thé Ma Tréan, tai mdi 1an thyuc hién giao dich truc tuyén qua Website,
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8.4

8.5

8.6

8.7

8.8

8.9

8.10

8.11

Khéach Hang can nhap gi tri cta cac 6 tai nhitng toa do dugc chon ngau nhién tir thé dé xac nhan lénh;

“Matrix Card” means confidential information provided by JSI to Client for generating authentication passwords for
online transactions. On each card, a matrix table of 25 different numbers and letters (5x5) is displayed. After registering
to use the matrix card authentication method, each time Client conducts an online transaction through the Website, Client
must enter the values of the cells at randomly selected coordinates from the card to confirm the transaction,

“OTP” la ma xac thyc st dung méot lan do Hé Théng cung cép dé x4ac minh Giao Dich Dién Twr ciia Khach Hang;
“OTP” means a one-time authentication code provided by the System to verify Client’s Electronic Transactions;

“SMS OTP” 1a OTP dugc giri dén sb dién thoai da dang ky ciia Khach Hang qua tin nhén SMS;

“SMS OTP” means an OTP sent to Client’s registered phone number via SMS;

“Email OTP” 1a OTP dugc gui dén dia chi email da dang ky ctia Khach Hang;

“Email OTP” means an OTP sent to Client’s registered email address;

“Smart OTP” 1a OTP duogc tao truc tiép trén ng dung JSI One, mdi tai khoan chi dugc kich hoat va sir dung Smart OTP
trén mot thiét bi duy nhat dé dam bao tinh bao mat;

“Smart OTP” means an OTP generated directly on the JSI One application, with each account being activated and Smart
OTP being used on a single device only to ensure security,

“Smart PIN” 1a mat khiu do Khéach Hang thiét 1ap, dugc gén v6i thiét bi di dong ctia Khach Hang va dugc st dung dé
xéc nhan viéc kich hoat hodc thuc hién cac thao tac déi vai chire nang Smart OTP;

“Smart PIN” means a password set by Client, linked to Client’s mobile device and used to confirm the activation or
execution of operations related to the Smart OTP function;

“Mat Khiu Giao Dich Qua Pién Thoai” (Ma PIN) la mat khau do Khach Hang thiét lap, dung dé xac thuc Khach Hang
khi goi dién thoai thuc hién cac Giao Dich DPién T lién quan dén tai khoan chung khoan, c6 hiéu luc cho dén khi Khéach
Hang thay ddi;

“Telephone Transaction Password” (PIN) means a password set by Client, used to authenticate Client when making
Electronic Transactions related to the securities account via telephone, and remains effective until Client changes it;
“Token” 1a thiét bi bao mat dugc Khach Hang mua tir don vi cung cdp giai phap ching thu s6 cho JSI va ding ky thong
tin v6i JSI dé sir dung trong qua trinh sir dung Dich Vu Giao Dich Dién Tt va/hodc thuc hién Giao Dich Dién Tir;
“Token” means a security device purchased by Client from the digital certificate solution provider for JSI and registers
information with JSI to use during the use of Electronic Trading Services and/or perform Electronic Transactions;
“Chirng Tir Pién Ti” 13 cac thong tin lién quan dén viéc thuc hién cac yéu cau giao dich tién, chimg khoan va giao dich
khéc ctia Khach Hang duogc tao ra, gt di, nhan va luu trir bé'lng Phuong Tién Pién Tu khi st dung Dich Vu Giao Dich
bién Tur va/hoac thuc hién Giao Dich Pién Tu.

“Electronic Records” means information related to the execution of Client’s requests for cash transactions, securities
transactions, and other transactions, which are created, sent, received, and stored by Electronic Means when using
Electronic Trading Services and/or performing Electronic Transactions.

Piéu 9. Dich Vu Giao Dich Pi¢n Tir
Article 9. Electronic Trading Services

9.1

9.2

9.3

JSI ddng ¥ cung cdp va Khach Hang ddng y sir dung Dich Vu Giao Dich Dién Tir theo cac didu khoan ciia Hop Pong
nay;

JSI agrees to provide and Client agrees to use Electronic Trading Services in accordance with the terms and conditions
of this Agreement;

JSI cung cép Thé Ma Tran hodc céc thiét bi bao mat khac phu hop véi dich vu Khach Hang yéu cau theo phuong thic
hop 1y véi timg loai thiét bi véi chi phi do Khach Hang chi tra. Trong timg giai doan, tiy thudc vao yéu cau ctia luat dinh
va sy thich (mg ctia Hé Théng v6i cac thiét bi bao mat, JSI s& ap dung cac phuong thirc phi hop dé xac thuc thong tin
Khach Hang, ddng thoi thong béo kip thoi cho Khach Hang vé céac thay ddi lién quan;

JSI shall provide a Matrix Card, or other security devices appropriate to the services requested by Client, in a manner
reasonably applicable to each type of device, at the Client’s expense. From time to time, subject to applicable legal
requirements and System’s compatibility with the security devices, JSI shall apply appropriate methods to authenticate
Client’s information and shall promptly notify Client of any relevant changes,

JSI bao luu quyén diéu chinh cac didu khoan ctia Hop DPong nay ciing nhu hinh thirc cung cép Dich Vu Giao Dich Dién
Tir & phu hop v6i yéu cau phap 1y, van hanh Hé Théng hodc cac hoat dong cai tién dich vu c6 lién quan. Moi thay doi s&
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9.4

9.5

9.6

9.7

9.8

9.9

dugc thong bao qua cac kénh lién lac Khach Hang ding ky va/hodc cong bd trén website ctia JSI va ¢ hiéu luc theo thoi
diém dugc quy dinh trong timg thong béo cu thé;

JSI reserves the right to amend the terms and conditions of this Agreement as well as the forms of providing the Electronic
Trading Services to comply with legal requirements, System operations, or relevant service improvement activities. Any
changes shall be notified via Client’s registered contact channels or published on JSI’s website and shall take effect at
the time specified in the relevant notice;

Khi ky tén vao Hop Pdng nay, Khach Hang dugc quyén sir dung cac Dich Vu Giao Dich Dién Tir ma JSI hién c6 va s&
cung cép trong tuwong lai theo cac hinh thirc ma JSI quy dinh tiy timg thoi diém; dong thoi Khach Hang ciing chap nhan
cac diéu khoan, diéu kién rang budc dugc quy dinh cho dich vu ma Khach Hang da dang ky;

By signing this Agreement, Client shall be entitled to use the Electronic Trading Services currently available and to be
provided by JSI in the future in such forms as prescribed by JSI from time to time; at the same time Client agrees to accept
the terms and conditions applicable to the services registered by Client;

Viéc st dung Dich Vu Giao Dich Dién Tt va thuc hién Giao Dich Dién Tu cia Khach Hang dugc rang budc bdi cac diéu
khoan ctia Hop Pdng ciing nhu cam két lién quan ma Khach Hang da ky két voi JSI va cac diéu kién, cach thirc, quy dinh
giao dich cu thé dugc JSI huéng dan, théng bao truc tiép cho Khach Hang hodc cong bd trén Website;

The Client’s use of Electronic Trading Services and execution of Electronic Transactions shall be governed by the terms
of this Agreement, any relevant undertakings entered into by the Client with JSI, and the specific trading conditions,
procedures, and rules instructed or notified directly to the Client by JSI or published on JSI'’s Website,

Khi sir dung Dich Vu Giao Dich Dién Tir va/hodc thuc hién Giao Dich Dién Tir, Khach Hang hiéu va dong ¥ rang, tiy
ting thoi diém, JSI c¢6 thé 4n dinh mot hodc nhiéu khoan phi sir dung dich vu (“Phi Dich Vu”). Bé tranh nham 1an, Phi
Dich Vu nay khong phai 1a phi dich vu méi gidi mua/ban chimg khoan ma Khach Hang phai tra cho JSI di voi mdi giao
dich mua/ban chung khoan cu thé;

When using Electronic Trading Services and/or performing Electronic Transactions, Client understands and agrees that,
from time to time, JSI may impose one or more fees for the use of the service (“Service Fees”). For the avoidance of
doubt, this Service Fee is not a securities brokerage service fee that Client is responsible for paying to JSI for each specific
securities purchase/sale transaction;

Muc Phi Dich Vu cu thé s& duoc JSI thong bao cho Khach Hang khi dang ky st dung Dich Vu Giao Dich Pién Tt va/hoac
thyc hién Giao Dich Dién Tir. Mttc phi nay phu thudc vao biéu phi cua JSI trong timg thoi ky. JSI bao lwu quyén an dinh
va thay d6i mirc phi, cach tinh mirc phi, hinh thirc 4p dung déi v6i Phi Dich Vu tuy ting thoi diém va s& thong bao dén
Khach Hang mdi khi c6 thay ddi thong qua cac hinh thirc truc tiép, ding tai trén Website, tmg dung JSI One va/hodc
thong qua cac phuong tién lién lac khac ma JSI cho 1a phi hgp. Mirc phi méi c6 hiéu Iyc theo thoi diém dugce quy dinh
trong tirng thong béo;

The applicable Service Fees shall be notified by JSI to the Client upon registration for Electronic Trading Services and/or
execution of Electronic Transactions. Such fees shall be subject to JSI's fee schedule in effect from time to time. JSI
reserves the right to determine and amend the fee rates, fee calculation methods, and methods of application of the Service
Fees from time to time. JSI shall notify the Client of any changes through direct notification, publication on JSI’s Website,
the JSI One application, and/or other communication channels deemed appropriate by JSI. The revised fees shall take
effect on the date specified in the relevant notice,

Khach Hang chiu chi phi lién quan (néu c6) nhu van chuyén, chuyén phat bing dudng buu dién hodc bit ky phuong tién
van chuyén nao khac néu Khach Hang yéu cau JSI giri Mat Khau Dang Nhap, Thé Ma Tran, Mat Khau Giao Dich Qua
Dién Thoai, Token hodc céc thiét bi xac thuc cho Khach Hang qua duong buu dién hodc phuong tién van chuyén khac
dén dia chi Khach Hang d4 dang ky véi JSL. Chi phi va phuong thirc thanh toan chi phi nay s& dwoc JSI thong bao téi
Khach Hang trudce khi gui;

Client shall bear any related costs (if any), such as shipping, postal delivery, or any other means of transportation, if
Client requests JSI to send the Login Password, Matrix Card, Telephone Transaction Password, Token, or other
authentication devices to Client via postal mail or other delivery services to the address registered by Client with JSI. The
costs and the method of payment for such costs will be notified by JSI to Client prior to sending;

Thoi gian cung cép Dich Vu Giao Dich Pién Tt dugc thuc hién theo quy dinh hién hanh cia Uy ban Chung khoan Nha
Nudc, cdc S¢ Giao Dich Ching Khoan, VSDC, cdc ngan hang thuong mai lién két, cling nhu tinh hinh van hanh thyc té
ctia JSI tai timg thoi diém. Khach Hang hiéu rang khung thoi gian cu thé ciia timg giao dich c6 thé thay di tuy theo quyét
dinh cta JSI, quy dinh cta phap ludt va cac co quan lién quan;
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9.10

The service hours for the provision of the Electronic Trading Services shall be in accordance with the prevailing
regulations of the SSC, Stock Exchanges, VSDC, and affiliated commercial banks, as well as JSI'’s actual operating
conditions from time to time. Client acknowledges that the specific timeframe for each transaction may vary depending
on JSI's decision, applicable laws and the regulations of relevant authorities;

Thoi gian ngimg cung cap Dich Vu Giao Dich Dién Tir do bao tri, bao dudng, nang cip Hé Thdng hodc theo yéu cu clia
¢co quan nha nude c6 tham quyén s& duoc théng bao trude trén website cta JSI, (g dung JSI One va/hodc thong qua cac
phuong tién lién lac khac ma JSI cho 1a phi hop, trir cac trudng hop khan cip theo yéu cau phap 1y hodc do su ¢b ky
thuat. JSI cam két nd lyc giam thiéu anh hudng dén hoat dong giao dich cia Khach Hang trong thoi gian ngimg dich vu.

Any suspension of the Electronic Trading Services due to System maintenance, servicing, upgrading, or at the request of
a competent state authority shall be notified in advance on JSI's website, JSI One, and/or through other means of
communication deemed appropriate by JSI, except in cases of emergency as required by law or due to technical incidents.

JSI undertakes to use reasonable efforts to minimize the impact on Client’s trading activities during the service suspension
period.

Piéu 10. Sir dung Dich Vu Giao Dich Pi¢n Tir
Article 10. Use of Electronic Trading Services

10.1

10.2

Giao dich qua dién thoai

Transactions via phone

10.1.1 Khach Hang thuc hién Giao Dich Pién Tir qua dién thoai phai goi dién tir s dién thoai da dang ky v6i JSI dén sb

dién thoai thuoc Kénh Thong Tin Chinh Thirc Cuia JSI. Khach Hang cung cip Ma PIN va/hodc cac thong tin khac
theo yéu cau cua JSI dé xac thuc danh tinh. JSI s& ghi am lai cac cudc dam thoai, va ban ghi 4m duogc coi la béng
chtng phép 1y dé giai quyét tranh chap phat sinh (néu c6). JSI c6 quyén tir chbi nhan 1énh hodc cac yéu cau khac
néu Khach Hang khong goi tir sd dién thoai da ding ky va/hodc khong cung cép dung Ma PIN hodc cac thong tin
xac thuc danh tinh khac;
Clients performing Electronic Transactions via telephone must place the call from the phone number registered
with JSI to the telephone number designated as part of JSI'’s Official Communication Channels. Client shall
provide PIN or/and other information requested by JSI for identity authentication. JSI will record all
conversations, and such recordings shall be deemed legal evidence for resolving any disputes that may arise. JSI
reserves the right to refuse orders or other requests if Client does not call from the registered phone number and/or
does not provide the correct PIN or other identity verification information;

10.1.2 Cac yéu cau qua dién thoai goi tdi bat ky s6 dién thoai nao khac sb dién thoai cua JSI néu tai diém 10.1.1 trén day
déu duoc coi la khong hop 1€. JSI khong chiu trach nhiém véi bat ky ton that, thiét hai, hodc tranh chép nao phat
sinh tir cac giao dich khong hop 1€ nay;

Any requests made via telephone calls to any phone number other than JSI’s official trading telephone number
prescribed in point 10.1.1 shall be deemed invalid. JSI shall not be responsible for any losses, damages, or disputes
arising from such invalid transactions,

10.1.3 Moi Giao Dich Dién Tu thyc hién qua di¢én thoai khi thyc hién theo dung quy dinh vé xac thuc va giao dich cua
JSI 6 gia tri phap 1y twong duong véi 1énh giao dich thuc hién truc tiép tai quiy giao dich;

All Electronic Transactions conducted via telephone complying with JSI’s transaction regulations are legally
equivalent to the orders placed directly at JSI's counters;

Giao dich tryc tuyén

Online transactions

10.2.1 Khach Hang thyc hién Giao Dich Dién Tu truc myén tai dia chi tén mién con https://extrading.japan-sec.vn/ thudc
tén mién chinh https://www.japan-sec.vn/ hodc tng dung JSI One do JSI cung cip;

Clients perform Electronic Transactions online at the subdomain https://extrading japan-sec.vn of the main
domain https://www.japan-sec.vn or via the JSI One application provided by JSI;

10.2.2 Moi Giao Dich Dién Tir truc tuyén thuc hién qua Hé Théng theo dung quy dinh c6 gié tri hi€u luc phap ly tuong
duong véi giao dich thuc hién truc tiép tai quiy giao dich cua JSI. Thoi diém Hé Théng ghi nhan 1énh 1a thoi diém
xac dinh gia tri phap ly cua Giao Dich Dién Tu;
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All Electronic Transactions conducted through online trading systems in accordance with JSI'’s regulations are
legally equivalent to the orders placed directly at JSI'’s counter. The time when System records the order shall be
deemed the time determining the legal validity of Electronic Transaction;

10.2.3 Moi giao dich phat sinh tir viéc sir dung cac thong tin xac thuc hop 1é cia Khach Hang dé ding nhap va/hoic giao
dich tryc tuyén dugc coi 1a do chinh Khach Hang thuc hién;

Any transaction arising from the use of Client’s valid credentials to log in and/or conduct online transactions shall
be deemed to have been carried out by Client;

10.2.4 Khach Hang phai thong bao ngay cho JSI khi phat hién hodc nghi ngo cac thong tin xac thyc bi 19, bi sir dung trai
phép vi/hodc thiét bi truy cap bi xam nhép. JSI dugc quyén tam khéa tai khoan giao dich tryc tuyén ctia Khach
Hang cho dén khi viéc xac minh dugc hoan tit, nhdm dam bao an toan tai khoan.

Clients must immediately notify JSI upon discovering or suspecting that authentication information has been
disclosed, used without authorization and/or access devices have been compromised. JSI shall have the right to
temporarily lock Client’s online trading account until the verification process is completed in order to ensure
account security.

10.3 Giao dich qua email

Transactions via email

10.3.1 Khach Hang chi sir dung kénh email cho cac yéu ciu lién quan dén tai khoan va dich vu ching khoan, bao gdm
nhung khong giéi han boi: cung cp sao ké giao dich, sao ké tai khoan, thay d6i thong tin... JSI khong nhan 1énh
giao dich chung khoan qua kénh email;

Clients shall use email only for requests related to their account and securities services, including but not limited
to providing transaction statements, account statements, and updating information. JSI does not accept securities
trading orders via email;

10.3.2 Khi Khach Hang c¢6 nhu cau thuc hién cac giao dich dugc dé cap tai diém 10.3.1, Khach Hang can:

In order to carry out the transactions referred to in point 10.3.1, Client needs to:
10.3.2.1 Pang ky dia chi email v&i JST;
Register an email address with JSI;
10.3.2.2 Guri yéu cau tir dia chi Email da dang ky véi JSI t6i dia chi email da dwoc JSI cung cip;
Send the request from the email address registered with JSI to the email address provided by JSI;
10.3.2.3 Cung cip s6 tai khoan giao dich, théng tin dd dang ky ciia Chu Tai Khoan dé JSI x4c thuc danh tinh Khach
Hang.
Provide the trading account number and the registered information of the Account Holder for JSI to verify
Client’s identity.

10.3.3 Cac yéu cau hop 1& theo quy dinh tai diém 10.3.1 dugc gui tir dia chi email Khach Hang d4 dang ky v6i JSI t6i dia
chi email dugc JSI cung cip déu dugc coi 1a hop 18 va c6 gid tri phap 1y twong duong véi yéu cau thuc hién truc
tiép tai quiy giao dich cua JSI;

All valid requests prescribed in point 10.3.1 sent from the email address registered with JSI to the email address
provided by JSI shall be deemed valid and have the same legal effect as requests submitted directly at JSI’s trading
counter,

10.3.4 Bé dam bao xac thuc, JSI ¢6 quyén nhung khong bét budc xac minh lai cac yéu cau giri t6i JSI qua email bang cac

kénh khac nhu dién thoai hodc tai quay. Trudng hop JSI nhan thiy d4u hiéu nghi ngo, JSI c¢6 quyén tir chdi thuc
hién céc yéu cdu qua email du cic yéu cau qua email d6 1a hop 1& theo quy dinh. Trong trudng hop nay, JSI co
trach nhiém thong bao, giai thich cho Khach Hang nhung khong c6 trach nhiém ching minh véi Khach Hang vé
nhitng déu hiéu nghi ngd dan dén viéc JSI tir chdi thue hién yéu cau;
To ensure authentication, JSI has the right but is not obliged to re-verify requests sent to JSI via email through
other channels such as telephone or at the counter. If JSI detects any signs of suspicion, JSI has the right to refuse
to process those email requests even if the email request is valid according to the regulations. In such cases, JSI
is responsible for notifying and explaining to Client but is not obligated to provide evidence to Client regarding
the suspicious signs that led to JSI's refusal to execute the request;

10.3.5 Tai thoi diém ky két Hop Pdng nay, cac dia chi email thuéc Kénh Thong Tin Chinh Thirc Cia JSI phuc vu cho
viéc giao dich qua email cia Khach Hang bao gom:

At the time of signing this Contract, the email addresses designated as part of JSI'’s Official Communication
Channels include:
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10.3.5.1 Email mot chidu dé JSI thong bao cac thong tin lién quan t6i tai khoan giao dich cia Khach Hang:
noreply@japan-sec.vn. Khach Hang khong trd 161 dia chi email nay;
One-way email for JSI to notify Client regarding trading account information: noreply@japan-sec.vn.
Please do not reply to this email address;

10.3.5.2 Email hai chiéu dung dé tiép nhan va trao ddi cac yéu cau, thong tin lién quan dén tai khoan va dich vu
khac: jsi@japan-sec.vn.
Two-way email used to receive and exchange requests and information related to Client’s account and
other services: jsi@japan-sec.vn.

10.3.6 JSI bao luu quyén thay doi email khi can thiét va s& thong bao vdi Khach Hang qua cac kénh chinh thirc.

JSI reserves the right to change the email address when necessary and will notify Client through official channels.
10.4 Tra ciru thong tin tai khoan dién tir
Electronic account information query
10.4.1 Khach Hang tra ctru thong tin tai khoan thong qua Kénh Thong Tin Chinh Thuc Caa JSI;
Client queries account information through JSI’s Official Communication Channels;

10.4.2 Cac thong tin Khach Hang c6 thé tra ciru bao gdm nhung khong gi6i han béi: sb du ching khoan, sé du tién, sao

ké chimg khoan, sao ké giao dich, va cac thong tin lién quan khac. Nhim ning cao tién ich cho Khach Hang, JSI
¢6 thé bd sung mot sb tinh nang tra ctru hodc cac cong cu hd tro trén giao dién cua Hé Théng, bao gdm nhung
khong gidi han boi: tinh toan ty 1¢ 13i/16 toan danh muc va/hodc timg ma ching khodn, ty trong nganh, ty trong
tién va cb phiéu, ciing mot sd tinh nang hd trg khac. Thong tin hién thi trén Hé Théng chi mang tinh chat tham
khao. JSI cam két nd Iyc dé cung cip thong tin chinh xac va kip thoi; tuy nhién, JSI khong bao dam rang toan bo
céc thong tin nay ludn diy du va/hodc khong c6 sai sot. JSI khong chiu trach nhiém ddi véi bat ky thiét hai, ton
thit nao phat sinh tir viéc Khach Hang str dung cac thong tin tham khao nay dé ra quyét dinh dau tu;
The information that Client may query includes but is not limited to: securities balance, cash balance, securities
statements, transaction statements and other related information. To enhance convenience for Client, JSI may add
certain query features or support tools on the System interface, including but not limited to: calculation of portfolio
and/or individual securities profit/loss ratios, sector allocation, cash and equity allocation, along with other
support features. The information displayed on the System is for reference purposes only. JSI is committed to
making every effort to provide accurate and timely information, however, JSI does not guarantee that all such
information is always complete and/or error-free. JSI shall not be liable for any damages or losses arising from
Client’s use of such reference information to make investment decisions,

10.4.3 Khi tra ciru cac thong tin vé tai khoan, Khach Hang c6 nghia vu cung cip cac thong tin theo yéu cau cta JSI dé
xé4c minh danh tinh. JSI c6 quyén tir chbi cung cap thong tin tai khoan néu khong thé xac minh danh tinh cia Khach
Hang dang theo quy dinh hodc co dau hiéu nghi ngo vé su gia danh, gia mao Khach Hang hodc cac rui ro khéc.
Trong truong hop nay, JSI khong co trach nhiém chimg minh véi Khach Hang vé nhing dau hiéu nghi ngd dan
dén viéc JSI tir chdi thuc hién yéu clu.

When making inquiries regarding account information, the Client shall provide the information requested by JSI
for identity verification purposes. JSI shall have the right to refuse to disclose account information if it is unable
to verify the Client’s identity in accordance with applicable requirements, or if there are any suspicious indications
of impersonation, forgery of the Client’s identity, or other risks. In such cases, JSI shall not be obligated to
substantiate to the Client the suspicious indications that led JSI to refuse the request.

10.5 Ding ky, thay ddi, b sung thong tin tai khoin

Register, change and supplement account information

10.5.1 Viéc dang ky, thay doi, bd sung thong tin tai khoan (bao gdm nhung khong gidi han bai: Can cude / can cude cong

dan (d6i voi Khach Hang Viét Nam), ho chiéu (d6i véi Khach Hang ca nhan nudc ngoai), email, dién thoai, dia
chi, M4 PIN...) phai do chinh Chu Tai Khoan truc tiép thuc hién tai quiy giao dich cta JSI hodc théng qua cac
phuong thirc Giao Dich Pién Tir do JSI cung cép;
The registration, change or supplement of account information (including, but not limited to, the identity
card/citizen identity card (for Vietnamese Clients), passport (for foreign individual Clients), email address,
telephone number, address, PIN, etc.) must be carried out directly by the Account Holder at JSI's transaction
counter or through the Electronic Transaction methods provided by JSI;

10.5.2 Khi c6 thay doi vé bat cir thong tin gi da dang ky, Khach Hang phai théng bao ngay cho JSI. Khi thyuc hién thay
d6i thong tin, Khach Hang can cung cap thong tin va ho so hop 16 theo quy dinh ctia JSI tai timg thoi ky dbi véi
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ting kénh tiép nhan yéu cau. JSI ¢6 quyén tir chdi giao dich trong truong hop thong tin hién tai cia Khach Hang
khong tring khép véi thong tin da dang ky trén Hé Thong cua JSI;

In the event of any changes to the registered information, Client must promptly notify JSI. When updating
information, Client is required to provide valid information and documentation in accordance with JSI'’s
regulations at the time for each request receiving channel. JSI reserves the right to refuse transactions if Client’s
current information does not match the information registered in JSI'’s System;

10.5.3 Khi nhan dugc yéu ciu ding ky, thay doi thong tin qua phuong thirc Giao Dich Bién Tur, JSI ¢6 quyén lién hé
Khéch Hang thong qua céc kénh lién lac di dang ky dé thuc hién xac minh lai. Trong truong hop nay, JSI c6 thé
yéu cau Khach Hang khai bao cac thong tin bao mat nham xéac thuc Chu Tai Khoan;

When receiving a request to register, change information via Electronic Transactions methods, JSI reserves the
right to contact Client through the registered communication channels for re-verification. In such cases, JSI may
require Client to provide security information to authenticate Account Holder;

10.5.4 JSI c6 quyén tir chdi yéu cau ding ky, thay doi, b6 sung thong tin cia Khach Hang néu ¢6 1y do dé JSI tin rang ¢

dau hiéu gia danh, gia mao, hodc co rui ro anh huong dén tinh bao mat thong tin tai khoan ciia Khach Hang. Viéc
dang ky, thay doi, bd sung thong tin nay chi dugc thuc hién khi JSI xac thuc dwoc rang tit ca cac thong tin Khach
Hang cung cép la chinh xac, tryc tiép dén tir Khach Hang, va khong c6 su gia mao hay riii ro nao.
JSI reserves the right to refuse Client’s request to register, change or supplement information if there is a reason
to believe there are signs of impersonation, forgery, or risks affecting the security of Client’s account information.
The registration, change, or supplement of such information may only be carried out once JSI has verified that all
information provided by the Client is accurate, has been submitted directly by the Client, and is free from any
forgery or associated risks.

10.6 Ping ky thue hién quyén mua dién tir

Electronic registration to exercise purchase rights

10.6.1 Khach Hang c6 tén trong danh sach duoc phan bd quyén mua chimg khoan va c6 sé du tién kha dung du dé thanh
toan cho viéc thuc hién quyén mua chimg khoan c6 thé dang ky thuc hién quyén mua dién tir qua Kénh Thong Tin
Chinh Thirc Cua JSI;
Clients who are on the list of allocated rights to purchase securities and have sufficient available funds to pay for
exercising their purchase rights may register to exercise their purchase rights electronically through JSI’s Official
Communication Channels;

10.6.1 Pang ky thuc hién quyén mua s& chi duoc chap nhan néu thoi gian Khach Hang thuc hién dang ky nam trong pham
vi thoi gian quy dinh do t6 chirc phat hanh va VSDC cong bo.
Registration to exercise purchase rights will only be accepted if Client registers within the timeframe specified by
the Issuer and VSDC.

Piéu 11. Quyén va nghia vu cia Khach Hang
Article 11. Rights and obligations of Client

Ngoai cac quyén va nghia vu ciia Khach Hang duoc dé cap tai Didu 5 cia Ban Piéu Khoan Va Diéu Kién nay déi voi
viéc mé tai khoan va giao dich ching khoan, Khach Hang c6 thém céc quyén va nghia vu sau ddy khi thyc hién Giao
Dich Dién Tt va st dung Dich Vu Giao Dich Dién Tu:

In addition to the rights and obligations of Client set forth in Article 5 of the Terms and Conditions for opening securities
trading accounts, Client shall have the following additional rights and obligations when conducting Electronic
Transactions and using Electronic Trading Services:

Khach Hang cam két doc k¥, hiéu rd va tuan thu ding Huéng dan giao dich ching khoan do JSI cung cép tryc tiép cho
Khach Hang va/hodc cong bd trén website ciia JSI. Khach Hang hiéu 16 va chap nhan nhiing rui ro lién quan c6 thé phat
sinh tir Giao Dich Dién T dugc néu tai khoan 13.2 Piéu 13 Ban Diéu Khoan Va Piéu Kién nay, theo d6 cam két chép
nhan moi rui ro, mat mat va thiét hai phat sinh lién quan. JSI khong chiu trach nhiém ddi véi nhitng Giao Dich Pién Tt
khong thuc hién duoc véi bat ky 1y do gi, hodc thiét hai phat sinh x4y ra khi Khach Hang khong thuc hién ding hudng
dan cua JSI;

Client commits to carefully reading, understanding and strictly complying with the Securities Trading Guidelines
provided directly to Client by JSI or published on JSI's website. Client is aware of and agrees to accept related risks that
may arise from Electronic Transactions stated in clause 13.2 Article 13 of these Terms and Conditions, therefore
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undertakes to accept all related risks, losses, and damages arising therefrom. JSI is not responsible for any Electronic
Transactions that cannot be performed for any reason or for any damage that occurs when Client does not strictly follow
JSI's instructions;

11.2  Khéch Hang c6 trach nhiém bao mat Mat Khau bang Nhap, Thé Ma Tran, Ma PIN, SMS OTP, Email OTP, Smart OTP,

Smart PIN, token va cac thiét bi, thong tin bao mat khac ctia minh bao gdm nhung khong gi6i han boi email da dang ky,
mat khéu, cac thong tin xac thuc va truy cap khac. Khach Hang dong y chiu moi thiét hai, mat mat phat sinh do cac thong
tin nay bi tiét 1 dudi bat ky hinh thirc nao hodc cac thiét bi bao mat bi thét lac vi bat ky 1y do nao;
Client is responsible for keeping confidential Login Password, Matrix Card, PIN, SMS OTP, Email OTP, Smart OTP,
Smart PIN, Token and other security devices and information, including but not limited to: the registered email address,
passwords and other authentication and access information. Client agrees to bear all the damages and losses arising
from the disclosure of such information in any form or the loss of security devices for any reason;

11.3 Khach Hang ddng ¥ rang bat ctr hanh dong truy cap va/hodc giao dich nao trén tai khoan giao dich ching khoan cta
Khach Hang bang tai khoan truy cap véi dang Mat Khau DPang Nhép, chit ky s6 hodc cac yéu t6 xac thuc khac déu duoc
coi 1a Khach Hang thuc hién;

Client agrees that any act of accessing/logging into/trading on Client's securities trading account by username with
correct Login Password, digital signature or other identity verifying factors is considered to be made by Client;

11.4 Khach Hang dong ¥ rang moi trao doi guri dén hodc giri tir dia chi email, dién thoai, chir ky sd, thiét bi xac thuc hodc
Phuong Tién Pién Tir khac ma Khach Hang da ding ky v6i JSI méc nhién duoc hiéu 1a dwoc giri dén hodc giri tir Khach
Hang;

Client agrees that any communications sent from email, telephone, digital signature, authentication devices or other
Electronic Means registered by Client with JSI is automatically deemed to be sent from Client,

11.5 Khach Hang chiu trach nhiém ap dung moi bién phép can thiét nham dam bao an toan, dam béo tinh twong thich cho cac
loai may moc, thiét bi két ndi, phan mém Hé Thdng, phan mém tmg dung do Khach Hang sir dung khi két ndi, truy cap
vao Hé Théng, nham kiém soat, phong ngtra va ngén chéan viéc st dung hodc truy cap trai phép Dich Vu Giao Dich Dién
Tu;

Client is responsible for applying all necessary measures to ensure safety and compatibility for all types of connected
machines, devices, system software, application software used by Client when connecting, accessing to the System to
control, prevent and prohibit unauthorized use or access to Electronic Trading Services;

11.6 Khach Hang cam két khong sao chép, phat tan, tiét 16 hodc sir dung trai phép bat ky dit liéu, thong tin nao tir Hé Théng
cuia JSI. Trong truong hop vi pham, JSI ¢é quyén tir chdi cung cép dich vu va Khach Hang phai chiu trach nhiém trude
phap luat;

Client undertakes not to copy, distribute, disclose, or unlawfully use any data or information from JSI's System. In the
event of a violation, JSI has the right to refuse to provide services and Client shall be held legally liable;

11.7 Truong hop Khach Hang phat hién cac thong tin can bao mat néu trén c6 thé khong con thude sy kiém soat ctia minh,

Token hodc thiét bi bao mat khéc bi thét lac hodc mét cép, Khach Hang phai thong bao ngay cho JSI béng bat ky kénh
lién lac nao phu hop dé JSI thuc hién cac bién phap khin cdp tam thdi nhdm muc dich khoa kénh giao dich tuong tng.
Trong vong 24 gid 1am viée tiép theo, Khach Hang c6 trach nhiém giri thong bao bang van ban t6i JSI vé viéc mat, that
lac Token hodc thiét bi bao mat, thuc hién theo cac chi dan cua JSI va phai thanh toan cho JSI chi phi lién quan dén viée
cép thiét bi bao mat méi. Khach Hang hoan toan chiu trach nhiém dbi voi cac giao dich dang dién ra hodc da thuc hién
trude khi JSI xac nhan da nhan dugc thong bao vé viée 10 thong tin bao mat va hoac mat, thit lac token hodc thiét bi bao
mat cua Khach Hang. JSI khong chiu trach nhiém ddi v6i céc rai ro va/hodc thiét hai phat sinh trudc thoi diém JSI nhan
dugc thong bao va xac nhan khoa tinh nang giao dich trén Tai Khoan cia Khach Hang;
In case Client discovers that the above-mentioned confidential information may no longer be under their control, Token,
or other security device is lost or stolen, Client must immediately notify JSI by any means for JSI to take temporary
emergency measures of blocking the corresponding transaction channel. Within the next 24 working hours, Client is
responsible for sending a written notice to JSI about the loss of Token or security device, following JSI's instructions and
paying JSI for the expenses of providing new security devices. Client shall bear full responsibility for any transactions in
progress or completed prior to JSI's confirmation of receipt of the notice regarding the disclosure of security information
and/or the loss, misplacement of Client’s token or security device. JSI shall not be responsible for any risks and/or losses
arising prior to the time JSI receives such notice and confirms the suspension of Client’s trading function;

11.8 Khach Hang ddng ¥ rang Chimg Tir Dién Tur do Khach Hang khoi tao, cac cude ghi am trao doi gitra Khach Hang va JSI
¢6 gié tri phap 1y nhu cac phiéu 1énh va chimg tir hop 1 khac ma Khach Hang ky truc tiép tai quay giao dich ctia JSI;

bicu khoan va Diéu kién vé m¢ tai khoan va sir dung dich vu giao dich chung khoéan
Terms and Conditions for opening a securities trading account and using securities trading

1830



CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO., LTD

11.9

Client agrees that Electronic Records initiated by Client and recordings of communications between Client and JSI shall
have the same legal validity as order requests and other valid documents directly signed by Client at JSI's counters;
Khach Hang c6 trach nhiém thanh todn va/hodc dong ¥ ty quyén cho JSI duogc tu dong trich no tir tai khoan giao dich
chting khoén va/hoic tai khoan ngan hang cia Khach Hang dé thanh toan Phi Dich Vu va/hoic chi phi khac theo quy dinh
da duogc JSI cong bd tai ting thoi diém, lién quan dén viée s dung Dich Vu Giao Dich Dién Tt va/hodc thuc hién Giao
Dich Dién Tt ciia Khach Hang;
Client is responsible for making payment and/or agrees to authorize JSI to automatically debit Client’s securities trading
account and/or bank account to pay Service Fees and/or other costs in accordance with the regulations published by JSI
from time to time in connection with Client’s use of Electronic Trading Services and/or conducting Electronic
Transactions;

11.10 Khi ky tén dé uy quyén cho ngudi khac thuc hién Giao Dich Pién Tir trén tai khoan giao dich ching khoan ciia minh,

Khach Hang mic nhién thira nhan da can nhic k¥ ludng vé quyét dinh iy quyén nay va chiu trich nhiém hoan toan vé
céc Giao Dich Dién Tir do nguoi duogc ty quyén thyc hién trong pham vi iy quyén. Moi giao dich hodc yéu cau do Ngudi
dugc iy quyén giri dén JSI, ngoai trir giao dich duoc quy dinh tai diém 10.5.1, déu duoc coi 1a giao dich do chinh Khach
Hang thyc hién va c6 gia tri phap 1y twong duong.

When signing to authorize another person to perform Electronic Transaction on Client’s securities trading account, Client
implicitly acknowledges that Client has carefully considered this authorization decision and is fully responsible for
Electronic Transactions performed by authorized persons within the scope of authorization. Any transaction or request
submitted to JSI by the authorized person, except for transactions specified in point 10.5.1, shall be deemed to be a
transaction conducted by Client and shall have equivalent legal validity.

Piéu 12. Quyén va nghia vu ciia Cong Ty Chirng Khoan
Article 12. Rights and obligations of Securities Company

12.1

12.2

12.3

Ngoai cdc quyén va nghia vu ciia Cong Ty Ching Khoan duoc dé cap tai Diéu 6 cua Ban Didu Khoan Va Diéu Kién nay
d6i v6i viec mé tai khoan va giao dich ching khoan, Cong Ty Chimg Khoén c¢6 thém cac quyén va nghia vy sau day khi
cung cép Dich Vu Giao Dich Dién Tur:

In addition to the rights and obligations of Securities Company set forth in Article 6 of the Terms and Conditions for
opening securities trading accounts, Securities Company shall have the following additional rights and obligations when
providing Electronic Trading Services:

JSI luu trit phiéu 1énh, ban ghi am, Chtng Tir Dién Tt phi hop véi ting kénh giao dich lién quan dén viéc thuc hién Giao
Dich Dién Tir ciia Khach Hang theo diing cac quy dinh cta phap ludt va dam bao rang cac bang chimg nay co thé truy
cap va str dung dé tham chiéu khi can thiét;

JSI shall retain order forms, audio recordings, and Electronic Records, as applicable to each relevant trading channel,
relating to the Client’s execution of Electronic Transactions, in accordance with applicable laws, and shall ensure that
such evidence remains accessible and available for reference when necessary,

JSI huéng dan va hd trg Khach Hang sir dung cac Dich Vu Giao Dich Dién Tir; khoi phuc thong tin ding nhap Giao Dich
Pién T mot cach thuan tién, déy da va an toan, khi Khach Hang c6 yéu céu; cong khai cac biéu phi ap dung; hudng dan
va hd tro cac van dé k¥ thudt phat sinh khi Khach Hang st dung Dich Vu Giao Dich Pién Tu va/hodc thyc hién Giao
Dich bién Tur;

JSI provides guidance and assistance to Client in using the Electronic Trading Services; conveniently, fully, and securely
restores Client’s Electronic Transaction login information upon Client’s request; publicly discloses the applicable fee
schedule; and provides guidance and technical support for any technical issues arising when Client uses the Electronic
Trading Services and/or conducts Electronic Transactions;

JSI chuyén giao Thé Ma Tran va cac thiét bi bao mat khac do chinh JSI cung cép, phu hop véi dich vu Khach Hang dang
ky tai cac dia chi giao dich ctia JSI hodc qua buu dién hodc cac phuong tién van chuyén khac dén dia chi Khach Hang da
dang ky v6i JSI khi Khach Hang c¢6 yéu cau véi chi phi do Khach Hang chiu. D6i véi Token va céc thiét bi bao mat khac
do mdt bén thir ba cung cép, viéc chuyén giao cac thiét bi nay s& dwa vao thoa thuan cua Khach Hang véi bén thir ba
va/hodc véi JSI, ity vao théa thuan va diéu kién thyc té;

JSI shall deliver Matrix Card and other security devices provided by JSI itself, as applicable to the services registered for
by the Client, at JSI's transaction offices or by post or other delivery services to the address registered by the Client with
JSI, upon the Client’s request and at the Client’s expense. For Tokens and other security devices provided by a third
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12.4

12.5

party, delivery of such devices shall be subject to the agreement between the Client and the third party and/or JSI, as
applicable, and the actual circumstances and conditions;

Khi xay ra 16i duong truyén hodc 161 Hé Thng khién Giao Dich Dién Tir khong thé thyc hién duoc, JSI s& thong bao cho
Khach Hang bang mét hozc nhiéu hinh thirc phti hop véi tinh hinh thuc té, nhu ddng tai trén website chinh thirc cia Cong
Ty, thong bao tai cac dia diém giao dich cta JSI hodc qua phuong tién lién lac khac; dong thoi thuce hién cac bién phép
hop 1y dé sém khic phuc sy ¢6 va huéng dan Khach Hang sir dung phuong thirc giao dich thay thé (néu c6);

In the event of a connection failure or System error that prevents an Electronic Transaction from being carried out, JSI
shall notify Client by one or more means appropriate to the actual circumstances, such as posting a notice on the
Company’s official website, at JSI’s counter, or through other means of communication, and shall take reasonable
measures to promptly remedy the incident and instruct Client to use an alternative transaction method (if any);

JSI khong c6 bat ky cam két, dam bao hodc uu tién chuyén tiép, thuc hién thanh cong cac Giao Dich Dién Tir cuia bét ky
Khach Hang nao khi sir dung Dich Vu Giao Dich Pién Ttr va/hodc thuc hién Giao Dich Pién Tu.

JSI makes no commitment, warranty, or priority with respect to the forwarding or successful execution of any Client’s
Electronic Transactions when using the Electronic Trading Services and/or conducting Electronic Transactions.

Piéu 13. Mién trir trach nhi¢m
Article 13. Disclaimer

13.1

13.2

JSI dugc UBCK chip thuan cho cung cip dich vu giao dich chitng kho4n truc tuyén cho nha du tu bang Quyét dinh sb

294/Qb-UBCK ngay 31/03/2017, véi muc dich mang lai cho Khach Hang su don gian, nhanh chéng va thuén tién khi

giao dich chimg khoan. Cong Ty cam két ap dung cac phwong phéap t6i wu dé mang lai cho Khach Hang dich vu véi chét
luong t6t nhat va giam thiéu tdi da kha nang xay ra rui ro. Tuy nhién, JSI s& khong chiu trach nhiém cho céc ton that, chi
phi, hay thiét hai nao ma Khach Hang phai ganh chiu do céc nguyén nhan sau:

JSI was approved by SSC to provide online securities trading services for investors by Decision No. 294/QD-UBCK dated

March 31st, 2017, with the aim of providing Clients with a simple, fast, and convenient securities trading experience. The

Company is committed to applying optimal methods to bring Clients the best quality services and minimize the possibility

of risks. However, JSI will not be responsible for any loss, expense, or damage suffered by Client due to the following

causes:

13.1.1.Viéc stt dung Dich Vu Giao Dich Pién Tu, thyc hién Giao Dich Pién Tu va/hoic tiép can cac thong tin ma Dich
Vu Giao Dich Pién Tir cung cép tir nhitng nguoi duge Khach Hang uy quyén;

The use of Electronic Trading Services, the execution of Electronic Transactions and/or the access to information
provided by Electronic Trading Services by those who are authorized by Client,

13.1.2.Viéc Khach Hang dé mat, mat cap, 16 tén truy cap, Mat Khau Dang Nhap, thong tin Thé Ma Tran, Ma PIN, SMS

OTP, Email OTP, Smart OTP, Smart PIN, token va/hodc cac thiét bi/thong tin xac thuc khac dan dén ngudi khac
dung nhitng thong tin nay dé sir dung Dich Vu Giao Dich Pién Tt va/hoéc thyc hién Giao Dich Pién T hoac tiép
céan nhitng thong tin ma Dich Vu Giao Dich Pién Tt cung cép.
Client’s loss, theft, or disclosure of login name, Login Password, Matrix Card, PIN, SMS OTP, Email OTP, Smart
OTP, Smart PIN, Token, and/or other authentication devices/information, resulting in another person using such
information to use Electronic Trading Services and/or conduct Electronic Transactions or access information
provided by Electronic Trading Services.

JSI cong bd nhiing rii ro ma Khach Hang c6 thé gip phai trong qua trinh thuc hién Giao Dich Dién Tt bao gdm nhung

khéng gidi han nhiing rui ro nhu sau:

JSI discloses the risks that Client may encounter in the course of conducting Electronic Transactions, including but not

limited to the following risks:

13.2.1 Rui ro lién quan dén sy 6n dinh cua duong truyén internet, dudng truyén dién thoai va téc do truy cp t6i Hé Thong
giao dich truc tuyén, bao gdm nhung khong gi6i han boi cac 1y do sau: su ¢ k§ thuat, mét dién, luu lugng truy
cép cao, va/hodc hi¢u nang Hé Théng;

Risks related to the stability of the internet connection, telephone line and internet access speed to the online
trading system, including but not limited to the following reasons: technical problems, blackouts, high access,
and/or system performance;

13.2.2 Rui ro lién quan dén su 6n dinh ctia duong truyén va tdc do truy cap duong truyén két ndi t6i cac S& Giao Dich
Chtng Khoan, bao g{“)m nhung khong gidi han bdi cac 1y do sau: sy cd ky thuat, mét dién, va/hodc qua tai duong
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13.3

truyeén;
Risks related to the stability of the line and the access speed to connect to Stock Exchanges, including but not
limited to the following reasons: technical problems, blackouts, and/or excessive transmitted data;
13.2.3 Rui ro vé ha tang cong ngh¢ thong tin, bao gom nhung khong gidi han bai cac Iy do sau: 16i Hé Thong, phan cing,
phan mém, mé doc va/hodc cac nguy co twong t;
Risks relating to information technology infrastructure, including but not limited to System errors, hardware or
software failures, malware, and/or similar threats;
13.2.4 Rui ro vé hién thi thong tin trén bang gi4 chig khoan do qua trinh cap nhat thong tin tir cic S& Giao Dich Ching
Khoan;
Risks of information display on stock price board due to information update from Stock Exchanges;
13.2.5 Rui ro lién quan dén anh huong 16i tir Hé Thong giao dich ciia cac S¢ Giao Dich Chimg Khoén;
Risks related to effects from errors of the trading system of Stock Exchanges,
13.2.6 Riii ro lién quan dén viéc 16 thong tin khi dang nhap trén Hé Thdng do viéc bao mat thong tin ciia Khach Hang
khong dugc thuc hién déy du hoic khong tuan thu cac huéng din bao mat cta JSI.
Risk of information disclosure when logging into System due to Client’s failure to adequately protect information
or comply with JSI's security guidelines.
JSI s& khong chiu trach nhiém cho céc ton tht, chi phi, hay thiét hai nio ma Khach Hang phai ganh chiu do JSI thuc hién
cham tré hay khong thyc hién dugc bat ky nghia vu nao quy dinh trong Hop Pdong nay néu nguyén nhan phat sinh boi
nhitng sy kién nam ngoai kha nang kiém soat ciia JSI bao gdm nhung khong han ché boi:
JSI shall not be responsible for any loss, costs or damages suffered by Client due to JSI's delay or failure to perform any
of its obligations hereunder if it is caused by any reason beyond JSI’s control, including without limitation:
13.3.1 Su qudc hiru hoda, sung cong, su gidi han vé chinh sach tién t&, ngan hang hay chung khoén;
Nationalization, expropriation, restrictions on monetary, banking, or securities policies;
13.3.2 Chién tranh, khung bd, khoi nghia, cach mang hay cai cach, bao loan dan sy hodc quén sy, bai cong;
War, terrorism, insurrection, revolution or reform, civil or military unrest, or strikes;
13.3.3 Hanh dong cta bét ctr co quan chinh pht nao, cac hanh dong cua UBCK, S& Giao Dich Chirng Khoan, VSDC, td
chirc phat hanh va té chirc ngén hang lién quan;
Acts of any governmental body, acts of SSC, Stock Exchanges, VSDC, issuers va related banks;
13.3.4 Su truc tric vé may moc, xur 1y dir liéu, thong tin vién thong, thién tai hay bat ky sy viéc ndo ngoai sy kiém soat
cuia JSI hay do hau qua cia sy gian l4n, gia mao cia bét ky bén thir ba nao.
Malfunction of machines, data process, telecommunications, natural disasters or any other events out of JSI's
control or as a result from fraud or forgery by any third party.

PHAN 3. QUY PINH RIENG AP DUNG CHO KHACH HANG VIET NAM
PART 3. SPECIAL PROVISIONS APPLICABLE TO VIETNAMESE CLIENTS

Diéu 14. Pinh nghia thuat ngir riéng cho Khach Hang trong nuéc
Article 14. Definitions Specific to Domestic Clients

14.1

14.2

“Tai Khoin Tach Bi¢t” 13 loai hinh tai khoan ma tién guri giao dich chimg khoan ciia Khach Hang do Ngan hang quan
ly;

"Segregated Account" means a type of account under which the Client's securities trading deposits are managed by the
Bank;

“Tai Khoan Téng” 14 loai hinh tai khoan ma tién giri giao dich ching khoan ctia Khach Hang do Cong Ty Chirng Khoan
quan ly.

"Omnibus Account” means a type of account under which the Client's securities trading deposits are managed by the
Securities Company.

Piéu 15. Quy dinh vé tai khoén
Article 15. Provisions on Accounts

15.1

Déi v6i s6 du tién trén tai khoan giao dich chimg khoan thudc loai hinh Tai Khoan Tong, Khach Hang dugc huong i
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15.2

15.3

15.4

suat khong ky han do JSI quy dinh cu thé tai timg thoi ky va dugc thong bao tdi Khach Hang thong qua Website, JSI One,

email va/hodc cac phuong tién cong bd thong tin khéc;

With respect to the cash balance in a securities trading account classified as an Omnibus Account, the Client shall be

entitled to demand deposit interest at the rate determined by JSI from time to time, which shall be notified to the Client

via the Website, JSI One, email and/or other information disclosure channels;

Dbi v6i s6 du tién trén tai khoan giao dich ching khoan thudc loai hinh Tai Khoan tach biét, Khach Hang s& dugc nhan

1ai khong ky han theo quy dinh cia Ngén hang;

With respect to the cash balance in a securities trading account classified as a Segregated Account, the Client shall

receive demand deposit interest in accordance with the regulations of the Bank;

Khach Hang c6 quyén rat/chuyén khoan mot phan hodc toan bo tién, chimg khoan khoi tai khoan khi khong ¢6 nhu cau

giao dich hodc khi cham dut Hop Dong nay sau khi di hoan thanh tit ca cac nghia vu d6i v6i JSI va/hodc vai bén thir ba

(néu co);

The Client shall have the right to withdraw/transfer part or all of the cash and securities from the account when the Client

has no need to trade, or upon termination of this Contract, after having fulfilled all obligations to JSI and/or to any third

party (if any); ‘ ﬂ

Trong truong hgp Khach Hang sir dung tai khoan tién mo tai ngan hang dé thanh toan cac giao dich ching khoan tai JSI,

Khach Hang cam két:

Where the Client uses a cash account opened at a bank to settle securities transactions at JSI, the Client hereby undertakes

as follows:

15.4.1 Uy quyén khong hity ngang cho JSI thay mat Khach Hang yéu cau ngan hang thuc hién cac ndi dung sau: Tra ctru
thong tin vé tai khoan tién; Phong toa/huy phong toa tién trén tai khoan tién theo 1énh giao dich chimg khoan cta
Khach Hang; Phong toa toan bd tién trén tai khoan tién khi JSI khong thé két ndi thanh toan tryc tuyén véi Ngan
hang noi Khach Hang mo tai khoan tién; Thanh toan tién theo két qua giao dich mua ban chimg khoan cta Khach
Hang; Thanh toén Phi dich vy, phi, 1¢ phi khac, thué phat sinh trong qué trinh giao dich chirg khoan; Thanh toan
cac nghia vu ng khac phét sinh theo yéu cau va cic nghia vu ng phat sinh tir cac Hop Pdong/phu luc Hop Pong,
thoa thuan ctia Khach Hang vai JSI va/hoac bén thir ba khac ¢6 lién quan; Nhan va phan bd tién ban ching khoan,
¢b tirc va cac quyén khac bang tién phat sinh tir s du ching khoan trén tai khoan giao dich chtng khoan cua
Khach Hang mo tai JSI;
To irrevocably authorize JSI, on behalf of the Client, to request the bank to perform the following: inquire about
information on the cash account; block/unblock funds in the cash account in accordance with the Client's
securities trading orders; block all funds in the cash account where JSI is unable to establish an online payment
connection with the Bank at which the Client has opened the cash account; make payments in accordance with
the results of the Client's securities purchase and sale transactions; pay service fees, other fees, charges and taxes
incurred in the course of securities trading; pay other debt obligations arising upon request and debt obligations
arising under the Contracts/Contract appendices and agreements between the Client and JSI and/or other third
parties, receive and allocate proceeds from securities sales, dividends and other cash entitlements arising from
the securities balance in the Client's securities trading account opened at JSI;

15.4.2 Tuan thu cac quy dinh cia JSI va Ngan hang noi mé tai khoan tién trong viéc két ndi thanh toan truc tuyén gitra
tai khoan giao dich chtng khoan va tai khoan tién.
To comply with the regulations of JSI and of the Bank where the cash account is opened with respect to the online
payment connection between the securities trading account and the cash account.

Pidu 16. Ung truéc tién ban chimg khoin
Article 16. Advance of Securities Sale Proceeds

16.1

Dich vu tng truéc tién ban chung khoan 1a dich vu ma khi Iénh ban chiing khoan ctia Khach Hang dugc khop, Khach
Hang c6 thé sir dung tién ban chimg khoén truéce ngay thanh toan theo quy dinh cia VSDC. Tuy theo sé tién tng trudce
va s6 ngay tmg trude, Khach Hang co thé phai tra phi img trude cho JSI theo muc phi duge JSI cong bd trong timg thoi
ky;

The advance of securities sale proceeds service is a service whereby, when the Client’s securities sell order is matched,
the Client may use the securities sale proceeds before the settlement date prescribed by the VSDC. Depending on the
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advance amount and the number of days of advance, the Client may be required to pay JSI an advance fee at the rate

announced by JSI from time to time;

162 Sé tién tmg trudc toi da dbi véi mdi 1énh ban ching khoén da khép bang sb tién ban chimg khoan Khach Hang duoc nhan
sau khi trir cac khoan phi, thué, nghia vu tai chinh khac lién quan dén giao dich ban va phi @mg trude theo quy dinh ciia
JSI trong ting thoi ky;

The maximum advance amount for each matched securities sell order shall be equal to the amount of securities sale

proceeds receivable by the Client after deducting fees, taxes, other financial obligations relating to the sale transaction

and the advance fee in accordance with JSI'’s regulations from time to time;

Tbdng s6 tién tmg trude cho cac khach hang chiu gisi han boi tong han mic tng trude do JSI quy dinh trong timg thoi ky.

Khi tong han mirc nay da dugc str dung hét hodc s6 tién ung trude duoc yéu cau vuot qua phan han muec con lai, JSI ¢6

quyén tir chbi yéu cau Gmg trudc cia Khach Hang, ké ca khi Khach Hang dép Gmg céac diéu kién tng trudc khac;

The total advance amount for all Clients shall be subject to the aggregate advance limit determined by JSI from time to

time. When such aggregate limit has been fully utilized, or the requested advance amount exceeds the remaining portion

of the limit, JSI shall have the right to refuse the Client’s advance request, even where the Client satisfies the other
conditions for an advance;

16.3  Viéc mg trudc tién ban chimg khoan dugc thyuc hién theo mot trong cac phwong thirc sau:

The advance of securities sale proceeds shall be made by one of the following methods:

16.3.1 Ung trudc tién ban chig khoan thong thuong: Khach Hang chu dong thyuc hién yéu ciu tng trude tién ban chimg
khoan qua cac kénh: giao dich truc tuyén, dién thoai hodc phuong thitc giao dich dién tr khac ma Khach Hang da
dang ky véi JSI;

Regular advance of securities sale proceeds: the Client shall proactively submit a request for an advance of
securities sale proceeds via the following channels: online trading, telephone, or other electronic trading methods
registered by the Client with JSI;

16.3.2 Ung trudc tién ban chimg khoan tu dong:

Automatic advance of securities sale proceeds:

16.3.2.1 Khi Khach Hang c6 1énh khép ban chimg khoan thanh cong, gia tri tién ban chimg khoén (sau khi d trir
phi, thué) dugc Hé Théng tu dong cong vao sirc mua va s tién tdi da dugc rat/chuyén ra tai khoan ca
nhan cia Khach Hang. Khach Hang co6 thé sir dung sirc mua dé thyuc hién cac 1énh giao dich mua chimg
khoan tiép theo, hodc c6 thé rat/chuyén tién ra tai khoan ca nhan ma khong can phai thyc hién thao tac
g trudc tién ban ching khoan thong thuong;
When the Client has a securities sell order successfully matched, the value of the sale proceeds (after
deduction of fees and taxes) shall be automatically added by the System to the buying power and to the
maximum amount available for withdrawal/transfer to the Client’s personal account. The Client may use
the buying power to place subsequent securities purchase orders, or may withdraw/transfer funds to the
personal account, without having to perform the regular advance of securities sale proceeds procedure;

16.3.2.2 Khi Khach Hang c6 giao dich mua ching khoan dugc khép hodc yéu cau rat, chuyén tién dugc thuc hién
¢6 st dung khoan tién ban chua dén ngay thanh toan, Gia tri ung trudc dugc xac dinh nhu sau:
When the Client has a securities purchase transaction matched, or a request to withdraw/transfer funds
is executed, using sale proceeds that have not yet reached the settlement date, the Advance Value shall be
determined as follows:

Gia tri Gmng trwéc = (Gia tri mua chirng khosn + S6 tién rat/chuyén khoan) — S6 duw tién trén tai khoan.

Advance Value = (Securities Purchase Value + Withdrawal/Transfer Amount) — Account Cash Balance.

Trong do:

Where:

e Gi4 tri mua chimg khoan = Gia mua khép 1énh thanh cong x S6 lwong chimg khoan mua + Phi mua;

Securities Purchase Value = Successfully matched purchase price * Quantity of securities purchased + Purchase fee;

e S tién rat/chuyén khoan = S§ tién ma Khach Hang rat/chuyén khoan tir tai khoan ching khoén ra tai khoan ngan

hang;
Withdrawal/Transfer Amount = The amount that the Client withdraws/transfers from the securities account to a bank
account;

e S du tién trén tai khoan = S6 du tién kha dung trén tai khoan giao dich chimng khoan ciia Khach Hang.

Account Cash Balance = The usable cash balance in the Client’s securities trading account.
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16.4 Khi Khach Hang thuc hién tng trudc tién ban chimg khoan theo mét trong cac phuong thirc quy dinh tai khoan 16.3,

16.5

Khach Hang dong y va uy quyén cho JSI thuc hién cac thu tuc can thiét, 1ap cic ching tir lién quan dé ghi nhan khoan
tién tmg trudc. Pén ngay thanh toan tién ban ching khoén, JSI duoc quyén ty dong trich tir khoan tién ban chimg khoan
dugc thanh toan vao tai khoan cua Khach Hang dé thu hoi toan bg sd tién da ung trudce va phi ing trudce theo Biéu phi
ctia JSI dugc cong bd va ap dung trong timg thoi ky;

When the Client makes an advance of securities sale proceeds by one of the methods prescribed in clause 16.3, the Client
agrees and authorizes JSI to carry out the necessary procedures and prepare the relevant documents to record the
advanced amount. On the settlement date of the securities sale proceeds, JSI shall be entitled to automatically deduct
from the securities sale proceeds paid into the Client’s account in order to recover the entire advanced amount and the
advance fee in accordance with JSI'’s Fee Schedule as announced and applied from time to time;

Trong truong hop két qua khép 1énh ban bi hiy thanh toan theo thong bao ciia VSDC vi bét cir Iy do gi, Khach Hang c6
nghia vu hoan tra JSI khoan tién Khach Hang d4 tmg trudc cting v6i phi phat sinh dén thoi diém hoan tra theo quy dinh
cuia JSI. Néu Khach Hang khong hoan tra ddy da du ng ting trude dung thoi han, JSI ¢6 toan quyén va chii dong thuc hién
céc bién phap can thiét dé thu hdi du no theo quy dinh tai khoan 4.3 ciia Hop Dong nay.

In the event that the matched result of a sell order is cancelled for settlement purposes as notified by the VSDC for any
reason whatsoever, the Client shall be obligated to reimburse JSI for the amount advanced to the Client, together with
the fees incurred up to the time of reimbursement in accordance with JSI’s regulations. If the Client fails to repay the full
outstanding advance balance on time, JSI shall have the full right and discretion to take such measures as are necessary
to recover the outstanding balance in accordance with clause 4.3 of this Contract.

Piéu 17. Chuyén tién dién tir
Article 17. Electronic fund transfers

17.1

17.2

17.3

17.4

17.5

17.6

Khach Hang thyc hién chuyén khoan dién tir thong qua Kénh Thong Tin Chinh Thirc Ctia JSI;

The Client shall make electronic fund transfers through JSI's Official Communication Channels;

S tién chuyén khong vuot qua sb tién kha dung tai thoi diém thyc hién, bao gdm tién mat va gid tri Gmg trude (néu cb).
Tbng sb tién chuyén dién tir trong mot ngay khong vuot qua sb tién nhat dinh ma JSI quy dinh trong ting thoi ky;

The transfer amount shall not exceed the available balance at the time of execution, including cash and the advance value
(if any). The total amount of electronic transfers in one day shall not exceed the limit determined by JSI from time to time;
Phi chuyén tién do Khach Hang chiu theo biéu phi hién hanh ctia ngan hang thuong mai;

Transfer fees shall be borne by the Client in accordance with the prevailing fee schedule of the commercial bank;

Yéu cau chuyén tién dién tir s& duoc thyc hién trong ngay lam viéc néu duoc giri dén trong khoang thoi gian duge JSI
cong bd trén Website va Hé Thong giao dich truc tuyén. Yéu cau chuyén tién dugc giri dén sau thoi gian nay hodc vao
ngay nghi, L&, Tét, s& dugc thyc hién vao gio 1am viéc cta ngay lam viéc tiép theo;

An electronic transfer request shall be executed on the same Business Day if received within the time frame announced
by JSI on its Website and online trading System. A transfer request received after such time frame, or on a weekend,
public holiday or Lunar New Year holiday, shall be executed during working hours on the next Business Day;

Danh sach cac ngan hang thuong mai JSI mé tai khoan chuyén dung dugc cong bd trén Website;

The list of commercial banks at which JSI has opened designated accounts is published on the Website;

JSI khong chiu trach nhiém néu ngi dung yéu cau chuyén tién khong chinh xac dan dén viéc bi ngan hang tir chdi thyuc
hién giao dich chuyén tién. Trong trudong hop nay, Khach Hang van phai chiu phi chuyén tién (néu c6).

JSI shall not be liable where the content of a transfer request is inaccurate, resulting in the bank refusing to execute the
transfer. In such case, the Client shall remain liable for the transfer fee (if any).

Piéu 18. Ding ky, thay dbi, bé sung théng tin tai khoan ngin hang

Article 18. Registration, Changing and Supplementing Bank Account Information

18.1

Néu ngudi thy huéng 1a Chu Tai Khoan, Khach Hang c6 thé dang ky, thay ddi hodc bd sung thong tin tai khoan ngén
hang tai quiy giao dich hodc qua cac phuong thuc Giao Dich Pién Tt do JSI cung cip;

If the beneficiary is the Account Holder, the Client may register, change or supplement bank account information at the
transaction counter or through the Electronic Transaction methods provided by JSI;
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18.2  Néu nguoi thy huong khong phai 1a Chu Tai Khoan, viée ding ky, thay ddi hodc b sung chi dugc thyuc hién tai quay giao
dich ctia JSI. Khach Hang va ngudi thu huong méi phai tryc tiép c6 mat dé xac nhan viée chi dinh va chap thuan lam
ngudi thy huong, dong thoi dong ¥ tuan thu cac quy dinh chuyén tién cua JSI.

If the beneficiary is not the Account Holder, the registration, change or supplement may only be carried out at JSI’s
transaction counter. The Client and the new beneficiary must both be present in person to confirm the designation and
the acceptance of appointment as beneficiary, and to agree to comply with JSI's regulations on fund transfers.

Piéu 19. Ping ky thue hién quyén mua dién tir
Article 19. Registration for Electronic Exercise of Purchase Rights

Khi ddng ky thuc hién quyén mua dién tir, Khach Hang miac nhién chap thuan cho phép JSI tu dong trich tién tir tai khoan giao
dich (d6i véi Tai Khoan Téng) hodc tai khoan tién tai ngan hang (d6i v6i Tai Khoan tach biét) cua Khach Hang dé thyc hién
thanh toan toan bo gia tri quyén mua di dang ky. Khach Hang tu chiu trach nhiém ddi v6i moi ding ky ctia minh va khong c6
bét ky yéu cau hay khiéu kién gi d6i voi JSI.

Upon registering for the electronic exercise of purchase rights, the Client shall be deemed to have consented to JSI automatically
debiting funds from the Client's trading account (for Omnibus Accounts) or from the Client's cash account at the bank (for
Segregated Accounts) in order to pay the full value of the registered purchase rights. The Client shall be solely responsible for
all of the Client's registrations and shall have no claim or complaint whatsoever against JSI.

PHAN 4. QUY PINH RIENG AP DUNG CHO KHACH HANG NUGC NGOAI LA CA NHAN
PART 4. SPECIAL PROVISIONS APPLICABLE TO FOREIGN INDIVIDUAL CLIENTS

Pi¢u 20. Pinh nghia thuit ngir riéng cho Khach Hang nwéc ngoai la c4 nhan
Article 20. Definitions Specific to Foreign Individual Clients

20.1 “Tai Khoan Vén Piu Tw Gian Tiép” (“TKVDTGT?”) 1a tai khoan thanh toan bang Dong Viét Nam do Khach Hang la
nha dau tu nude ngoai khong cu tra tai Viét Nam tai thoi diém mo tai khoan tai ngan hang duoc chi dinh dé thyc hién céc
giao dich thu chi dugc phép lién quan dén hoat dong dau tur gian tiép nudc ngoai tai Viét Nam;

"Indirect Investment Capital Account" ("IICA") means a Vietnamese Dong payment account opened at a designated
bank by a Client who is a foreign investor non-resident in Vietnam at the time of account opening, for the purpose of
carrying out permitted receipt and payment transactions relating to foreign indirect investment activities in Vietnam,

20.2 “Tai Khoan Tién Giri Kinh Doanh Chirng Khoan” (“TKTGKDCK?) 1a tai khoan thanh toan bang Pdng Viét Nam
do Khach Hang 1a nha déau tu nude ngoai cu tra tai Viét Nam tai thoi diém mo tai khoan tai ngén hang dugc chi dinh dé
thuc hién céac giao dich lién quan dén hoat dong dau tu Chtrng Khoan tai Viét Nam;

"Securities Trading Deposit Account" ("STDA") means a Vietnamese Dong payment account opened at a designated
bank by a Client who is a foreign investor resident in Vietnam at the time of account opening, for the purpose of carrying
out transactions relating to Securities investment activities in Vietnam,

20.3  “Tai Khoan Ngian Hang” 1a Tai Khoan Vén Pau Tu Gian Tiép hodc Tai Khoan Tién Gui Kinh Doanh Chimng Khoan,
duoc két ndi voi Tai Khoan giao dich chimg khoén tai JSI dé thyc hién cac giao dich vé chung khoan tai JSI.

"Bank Account" means an Indirect Investment Capital Account or a Securities Trading Deposit Account, which is linked
to the Client's securities trading account at JSI for the purpose of carrying out securities transactions at JSI.

Piéu 21. Quy dinh vé tai khoin
Article 21. Provisions on Accounts

21.1 Dbi v6i s6 du tién trén Tai Khoan Ngan Hang cua Khach Hang, Khach Hang s& dwoc nhan 13 khong ky han theo quy
dinh ctia Ngan hang duoc chi dinh bdi JSI;
With respect to the cash balance in the Client's Bank Account, the Client shall receive demand deposit interest in
accordance with the regulations of the Bank designated by JSI;

21.2  JSI khong tryc tiép nhan cac khoan tién giao dich ching khoan tir Khach Hang. Moi giao dich tién lién quan t&i hoat dong
dau tu chimg khoan déu phai thuc hién qua Tai Khoan Ngan Hang. Khach Hang phai tuén tha cac quy dinh va huéng dan
¢6 lién quan ctia Ngan hang dugc chi dinh khi thyc hién chuyén tién vao Viét Nam dé dau tu hay rat vbn vé nudc;

bicu khoan va Diéu kién vé m¢ tai khoan va sir dung dich vu giao dich chung khoéan
Terms and Conditions for opening a securities trading account and using securities trading

25130



CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO., LTD

JSI shall not directly receive securities trading funds from the Client. All cash transactions relating to securities
investment activities must be carried out through the Bank Account. The Client shall comply with the relevant regulations
and instructions of the designated Bank when remitting funds into Vietnam for investment or repatriating capital abroad;
21.3  Khach Hang iy quyén khong huy ngang cho JSI thuc hién:
The Client hereby irrevocably authorizes JSI to:
21.3.1 Tra ctru thong tin vé Tai khoan Ngén hang;
Inquire about information on the Bank Account;

21.3.2 Phong tod/huy phong toa tién va/hodc chimg khoan trén céc tiéu khoan thugc Tai Khoan luu ky va/hodc Tai Khoan
Ngan Hang theo 1énh giao dich chung khoan ctia Khach Hang;

Block/unblock funds and/or securities in the sub-accounts under the Depository Account and/or the Bank Account
in accordance with the Client's securities trading orders;

21.3.3 Phong téa toan bo tién trén Tai khoan Ngan hang khi JSI khong thé két ndi thanh toan truc tuyén véi Ngan hang
noi Khach Hang mo Tai khoan Ngan hang;

Block all funds in the Bank Account where JSI is unable to establish an online payment connection with the Bank
at which the Client has opened the Bank Account,

21.3.4 Thanh toan tién va/hodc chimg khoén theo két qua giao dich mua/ban ching khoan ciia Khach Hang;

Make payments of funds and/or securities in accordance with the results of the Client's securities purchase/sale
transactions;

21.3.5 Thanh toan cac loai phi, thué phat sinh trong qua trinh giao dich chimg khoan;

Pay all fees and taxes incurred in the course of securities trading;

21.3.6 Ty dong trich ng trén Tai Khoan Ngan Hang cuia Khach Hang dé thanh toan phi dich vu va/hodc chi phi khac phat
sinh tir cac Hop Pong/phu luc Hop Pdng, thoa thuan ciia Khach Hang véi JSI va/hodc bén thtr ba khac ¢6 lién
quan;

Automatically debit the Client's Bank Account to pay service fees and/or other costs arising under the
Contracts/Contract appendices and agreements between the Client and JSI and/or other relevant third parties;

21.3.7 Nhan va phan bd tién ban chimg khoan, ¢b tic va cac quyén khac bang tién phét sinh tir s6 du ching khoan trén
tai khoan giao dich chirng khoan ctia Khach Hang mé tai JSI.

Receive and allocate proceeds from securities sales, dividends and other cash entitlements arising from the
securities balance in the Client's securities trading account opened at JSI.

Piéu 22. Ping ky thuc hién quyén mua dién tir
Article 22. Registration for Electronic Exercise of Purchase Rights

Khi ding ky thuc hién quyén mua dién tir, Khach Hang mic nhién cam két cho phép JSI tyr dong trich tién tir Tai Khoan Ngéan
Hang cua Khach Hang dé thuc hién thanh toan toan bo sé quyén mua di dang ky cing cac chi phi, 18 phi va thué lién quan dén
giao dich ma khong c6 bit ky yéu cau hay khiéu kién gi.

Upon registering for the electronic exercise of purchase rights, the Client shall be deemed to have undertaken to permit JSI to
automatically debit funds from the Client's Bank Account to pay the full value of the registered purchase rights, together with all
costs, fees and taxes relating to the transaction, without any claim or complaint whatsoever.

PHAN 5. PIEU KHOAN CHUNG KHAC
PART 5. OTHER GENERAL PROVISIONS

Piéu 23. Bio luu quyén sira ddi
Article 23. Reservation of the right to amend

23.1 Khach Hang ddng ¥ rang JSI c6 quyén sira ddi, bd sung hodc bai bo bat ky quy dinh nao cua Ban Piéu Khoan Va Diéu
Kién nay tai timg thoi diém dé dap g nhitng thay ddi vé phap luat, chinh sach, hoat dong kinh doanh va kha ning cung
cép dich vu cua JSI;

The Client agrees that JSI shall have the right to amend, supplement or repeal any provision of these Terms and Conditions
from time to time in order to respond to changes in law, policy, business operations and JSI’s capacity to provide services;
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23.2

233

23.4

JSI s& thong bao cho Khach Hang vé ndi dung sira d6i, bd sung hodc bii bo va thoi diém ¢ hiéu luc ctia cic ndi dung dd
it nhat mudi (10) ngay lam viéc trude ngay cé hiéu luc, thong qua it nhat mot trong cac phuong thirc lién lac ma Khach
Hang da dang ky véi JSI va/hodc cong bd trén Website, JSI One va niém yét tai cac dia diém giao dich ctia JSI;

JSI shall notify the Client of the content of the amendment, supplement or repeal and the effective date thereof at least ten
(10) Business Days prior to the effective date, through at least one of the communication methods registered by the Client
with JSI and/or by publication on the Website and JSI One and posting at JSI’s transaction venues,

Viéc Khach Hang khong co ¥ kién phan d6i bang vin ban giri dén JSI trude ngay cac ndi dung stra doi, bd sung hodc bai
bo c6 hi¢u lyc, va viéc Khach Hang tiép tuc st dung dich vu theo Hop Déng nay dugc xem la Khach Hang ch?ip nhan cac
n6i dung thay doi do;

The Client’s failure to submit a written objection to JSI prior to the effective date of the amendments, supplements or
repeals, together with the Client’s continued use of the services under this Contract, shall be deemed to constitute the
Client’s acceptance of such changes;

Trudng hop khong dong ¥ véi cac ndi dung thay ddi, Khach Hang giri thong bao cho JSI trude ngay c6 hiéu luc dé cham
dut sir dung dich vu ¢6 lién quan, cham dat Hop Pong va/hodc yéu cau dong tai khoan.

If the Client does not agree with the changes, the Client shall notify JSI prior to the effective date of such changes to
terminate the relevant services, terminate the Agreement and/or request closure of the Account.

Diéu 24. Hiéu lwc ciia Hop Pong
Article 24. Effectiveness of the Contract

24.1

24.2

Hop Pong nay c6 hiéu luc ké tir ngay ky, c6 thoi han mot (01) nam va ty dong gia han khong gidi han sé 1an trir khi duoc
cham dut trong cac truong hop theo quy dinh tai Didu 26 dudi day;

This Contract shall take effect from the date of signing, valid for a term of one (01) year, which shall be automatically
renewed for successive terms without limit as to the number of renewals, unless terminated in the circumstances
prescribed in Article 26 below,

Hop Dong nay s& thay thé bit cir thoa thuan nao trude d6 (néu c6) giita cac Bén lién quan dén cac ndi dung quy dinh tai
Hop Dong nay.

This Contract shall supersede any prior agreements (if any) between the Parties relating to the subject matter of this
Contract.

Piéu 25. Tam ngirng cung cip dich vu
Article 25. Suspension of services

25.1

25.2

253

JSI ¢6 quyén tam ngimg cung cp dich vu khi xay ra mot trong cac truong hop tai khoan 25.3 dudi day véi diéu kién JSI
guri théng béo cho Khach Hang. Thong bao cua JSI phai néu rd pham vi dich vu bi tam ngimg, thoi han tam ngimg (néu
¢6) va diéu kién dé khoi phuc dich vu. JSI chim dut viéc tam ngimg va khoi phuc dich vu ngay khi nguyén nhéan tam
ngimg duoc khéc phuc theo diéu kién da thong béo, trir trudng hop JSI da chdm dut Hop Ddng theo quy dinh tai Diéu 26;
JSI shall have the right to suspend the provision of services upon the occurrence of any of the circumstances specified in
clause 25.3 below, provided that JSI gives notice to the Client. JSI’s notice shall specify the scope of services to be
suspended, the suspension period (if any), and the conditions for reinstatement of the services. JSI shall discontinue the
suspension and reinstate the services promptly once the cause of suspension has been remedied in accordance with the
conditions specified in the notice, unless JSI has terminated the Contract in accordance with Article 26,
Viée JSI tam ngimg cung cap dich vu theo Diéu nay, hoic chim dut Hop Dong theo Diéu 26 khong 1am anh huong dén
quyén ciia Khach Hang ddi véi tién, chimg khoan va tai san khac thudc s¢ hitu hop phép cia Khach Hang, va khong mién
trir cac quyén, nghia vu dé hinh thanh trude thoi diém tam nging hodc chim dut;
The suspension of services by JSI or the termination of the Contract pursuant to Article 26 shall not affect the Client’s
rights to any cash, securities, or other assets lawfully owned by the Client, nor shall it release either Party from any rights
or obligations that arose prior to the suspension or termination,
Céc truong hop tam ngung cung cAp dich vu:
Circumstances for suspension of services:
25.3.1 Khach Hang vi pham nghia vu quan trong theo Hop Ddong nay:

The Client breaches a material obligation under this Contract:

bicu khoan va Diéu kién vé m¢ tai khoan va sir dung dich vu giao dich chung khoéan
Terms and Conditions for opening a securities trading account and using securities trading

27130



CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO., LTD

25.3.1.1 JSI giri théng bao yéu cau Khach Hang khic phuc vi pham. Thong béo néu rd ndi dung vi pham, bién
phap khéc phuc yéu cau va thoi han khac phuc. Thoi han khic phuc do JSI an dinh phii hop véi tinh cht,
mirc d6 cua timg vi pham cu thé;
JSI shall send the Client a notice requiring the Client to remedy the breach. The notice shall specify the
nature of the breach, the required remedial measures, and the deadline for remedying the breach. The
deadline shall be determined by JSI based on the nature and severity of each specific breach;

25.3.1.2 Néu Khach Hang khong khéc phuc vi pham trong thoi han néu tai thong béao, JSI ¢6 quyén tam ngimg
cung cap dich vu ké tir ngay hét thoi han khic phuc hodc ké tir thoi diém khac do JSI x4c dinh trong thong
bao;
If the Client fails to remedy the breach within the time limit specified in the notice, JSI shall have the right
to suspend the provision of services from the date on which such time limit expires or from such other
time as JSI specifies in the notice;

25.3.1.3 Trudng hop vi pham khong thé khic phuc, ¢6 cin ctr rd rang va anh hudng nghiém trong dén viéc thuc
hién Hop Pdng, JSI ¢6 quyén tam ngimg dich vu lién quan va thong bao cho Khach Hang, trong dé néu
13 can ct, 1y do tam ngimg. Viéc chdm dit Hop Dong, néu c6, duge thuc hién theo Diéu 26.
Where the breach is incapable of remedy, there is a clear basis for establishing the breach, and the breach
has a material adverse effect on the performance of the Contract, JSI shall have the right to suspend the
relevant services and notify the Client, specifying the basis and reasons for the suspension. Any
termination of the Contract shall be carried out, if applicable, in accordance with Article 26.

25.3.2 Khach Hang vi pham quy dinh phap luat ma Khach Hang c6 nghia vu tuan thi, bao gdm nhung khong gii han &

céc quy dinh vé chimg khoan va thi truong chimg khoan, phong, chdng rira tién, thué, bao vé dir liéu c4 nhan va
an toan thong tin, thé hién bang quyét dinh hodc vin ban chinh thirc ctia co quan nha nudc c¢6 thim quyén; hoic
viéc tiép tuc cung cap dich vu cho Khach Hang khién JSI vi pham quy dinh ciia phap ludt hodc yéu ciu ctia co
quan nha nudc ¢6 thim quyén;

The Client breaches applicable laws and regulations with which the Client is required to comply, including, but
not limited to, laws and regulations on securities and securities markets, anti-money laundering, taxation, personal
data protection, and information security, as shown by an official decision or written document issued by the
relevant competent authority, or the continued provision of services to the Client would cause JSI to violate
applicable laws and regulations or the requirements of a competent authority,

25.3.3 Khach Hang 14 t6 chirc bi co quan nha nudc c6 tham quyén quyét dinh dinh chi hoat dong. JSI ¢6 quyén tam ngimg

cung cap dich vy lién quan trong thoi gian dinh chi va xem xét khoi phuc dich vu khi Khach Hang duoc phép hoat
dong tro lai, pht hop véi quy dinh phap luat va quyét dinh ctia co quan c6 tham quyén. Viéc cham dut Hop Dong,
néu co, dugc thuc hién theo Piéu 26.

Where the Client is an organization whose operations have been suspended by a competent state authority, JSI
shall have the right to suspend the relevant services for the duration of such suspension and consider reinstating
the services when the Client is permitted to resume its operations, in accordance with applicable laws and the
decision of the competent authority. Any termination of the Contract shall be carried out, if applicable, in
accordance with Article 26.

Piéu 26. Chim dirt Hop Pong
Article 26. Termination of the contract

Hop Pong nay co thé duge chdm dit trude thoi han duge quy dinh tai Diu 24 Ban Diéu Khoan Va Piéu Kién nay trong cac
truong hop sau day:

The Contract may be terminated prior to its expiry as provided in Article 24 of these Terms and Conditions in any of the following
circumstances:

26.1

26.2

Khach Hang c6 quyén chim dut Hop Dong va dé nghi dong tai khoan bit cir luc nao biang cach giri thong bao biang vin
ban cho JSI;

The Client shall have the right to terminate the Contract and request the closure of the account at any time by sending
written notice to JSI;

JSI ¢6 quyén xem xét dong tai khoan va chdm dit Hop Dong khi:

JSI shall have the right to consider closing the account and terminating the Contract when:
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26.2.1 Tai khoan cta Khach Hang khong phat sinh giao dich (bao gom bt ky giao dich ching khoan, tién va/hoic cac
giao dich khac) tir nam (05) ndm trd 1én, dong thoi khong con sb du tién, chimg khoan va tai san khac, ciing nhu
khong con quyén, nghia vu hay van dé dang xir Iy giita Khach Hang va JSI; hodc
The Client’s account has had no transactions (including any securities transactions, cash transactions and/or
other transactions) for five (05) years or more, and at the same time has no remaining balance of cash, securities
or other assets and no outstanding rights, obligations or matters being processed between the Client and JSI; or

26.2.2 Khach Hang khong thuc hién viéc cap nhat, bd sung thong tin tai khoan theo yéu cau cta JSI trong thdi han dugce
JSI thong béo, dan dén viéc JSI khong thé duy tri hodc tiép tuc cung cap dich vu cho Khach Hang theo quy dinh
cuia phap luat, yéu cau ctia co quan c6 thim quyén hodc quy dinh cta JSI;

The Client fails to update or supplement account information as requested by JSI within the period notified by JSI,
as a result of which JSI is unable to maintain or continue to provide services to the Client in accordance with the
law, the requirements of competent authorities or JSI's regulations;

26.2.3 Tai khoan ciia Khach Hang khong c6 s6 du chimg khoan va khong dap tmg s6 du tién duy tri ti thiéu theo chinh
sach cua JSI trong tung thoi ky;

The Client’s account has no securities balance and does not meet the minimum maintenance cash balance under
JSI’s policy from time to time;

Viéc tai khoan dap tng cac diéu kién tai diém 26.2.1, 26.2.2 va 26.2.3 khong dwong nhién din dén viéc dong tai khoan.

Tru6ce khi quyét dinh dong tai khoan, JSI s&: (i) ra soat, xac nhan cac diéu kién néu trén; (i) giri thong bao qua cac phuong

thirc lién lac da diang ky ciia Khach Hang, néu rd 1y do, ngay du kién dong va thoi han phan hdi; (iii) xem xét phan hoi

ctia Khach Hang nhan dugc trong thoi han thong bao. Trén co so két qua ra soat, danh gia va phan hdi cia Khach Hang

(néu co6), JSI quyét dinh viéc dong hoc tiép tuc duy tri tai khoan va thong bao cho Khach Hang.

The fact that an account meets the conditions set out in point 26.2.1, 26.2.2 and 26.2.3 shall not automatically result in

the closure of the account. Before deciding to close the account, JSI shall: (i) review and confirm the above conditions;

(i) send a notice through the Client’s registered communication methods, clearly stating the reason, the expected closing

date and the response deadline; and (iii) consider any response received from the Client within the notice period. On the

basis of the results of the review and assessment and the Client’s response (if any), JSI shall decide whether to close or
continue to maintain the account and shall notify the Client.

26.2.4 Truong hop JSI da tam ngimg cung cip dich vu theo diém 25.3.2 va vi pham ctua Khach Hang chua dugc khic
phuc, hodc van ton tai cin cir khién viée tiép tuc cung cap dich vu cho Khach Hang vi pham quy dinh phap luét
hodc yéu ciu ciia co quan nha nude c¢6 tham quyén, JSI ¢6 quyén chdm dit Hop Dong theo quy dinh cua phép luat
va thong bao cho Khach Hang, trir truong hop phap ludt hodc yéu cau cua co quan nha nude c¢6 tham quyén ¢ quy
dinh khac.

Where JSI has suspended the provision of services pursuant to point 25.3.2 and the Client’s breach remains
unremedied, or the grounds for which the continued provision of services to the Client would violate applicable
laws or the requirements of a competent state authority continue to exist, JSI shall have the right to terminate this
Agreement in accordance with applicable laws and notify the Client accordingly, unless otherwise provided by
law or required by a competent state authority.

26.3 Hop Dong chim dut trong cac truong hop khéac sau dy:

The Contract shall terminate in the following other circumstances:

26.3.1 Khach Hang 1a c4 nhan chét, bi tuyén bd mat tich hodc mat nang luc hanh vi dan sy. Hop D(“)ng cham dut ké tir
thoi diém JSI nhén dugc thong tin chinh thac vé su kién do;

The Client, being an individual, dies, is declared missing or loses legal capacity. This Agreement shall terminate
upon JSI’s receipt of official information confirming such event;

26.3.2 Khach Hang 1a t6 chirc bi tuyén b giai thé, pha san hodc bi thu hdi Gidy phép theo quyét dinh cua co quan c6
thAm quyén;

The Client, being an organization, is declared dissolved, bankrupt, or has its License revoked pursuant to a
decision of a competent authority;

26.3.3 Céc truong hop quy dinh tai khodn 7.10 xay ra va viéc chuyén giao quyén va nghia vu cia Khach Hang cho cong
ty chung khoan khac da hoan tat theo quy dinh ctia phap luat. JSI hodc td chirc tiép nhén theo chi dinh cta co quan
¢6 thdm quyén c6 trach nhiém thong bao cho Khach Hang;
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Upon the occurrence of any of the circumstances specified in clause 7.10 and completion of the transfer of the
Client’s rights and obligations to another securities company in accordance with applicable laws and regulations,
JSI or the receiving organization designated by the competent authority shall notify the Client;

26.3.4 Hai Bén thoa thuan bi’mg van ban; hoac
The Parties mutually agree in writing to terminate the Contract; or

26.3.5 Céac truong hop khac theo quy dinh cua phap luat.
Other circumstances as provided by law.

26.4 Viéc cham dut Hop Pong khong lam mién trir trach nhiém ciia Khach Hang d6i véi cac nghia vu da phat sinh hoic duoc

xac 1ap hop phap trude thoi diém cham dit Hop Dong, bao gdm nhung khong gidi han & nghia vu hoan tat cac giao dich
da thuc hién hodc dugc Khach Hang cho phép thuc hién, thanh toan cac khoan ng, 13i, phi, thué va cac nghia vu tai chinh
khac theo Hop Pong nay va quy dinh ciia phap ludt. Cac nghia vu nay tiép tuc ¢6 hiéu lyc cho dén khi dugc hoan tat theo
quy dinh ctia phap luat va Hop Dong nay.
The termination of this Agreement shall not release the Client from any obligations that have arisen or been lawfully
established prior to the termination of this Agreement, including, but not limited to, the obligation to complete transactions
already executed or authorized by Client, and to pay any outstanding debts, interest, fees, taxes, and other financial
obligations under this Agreement and applicable laws. Such obligations shall remain in effect until fully discharged in
accordance with applicable laws and this Agreement.

Piéu 27. Luit diéu chinh va giai quyét tranh chip
Article 27. Governing Law and dispute resolution

Hop Pong nay duoc lap, ky két va diéu chinh theo quy dinh ctia phap luat Viét Nam. Céc tranh chap phat sinh giita Khach Hang
va JSI dugc giai quyét trén co so thuong luong, hoa giai gitra Hai bén. Trong truong hop thuong lugng hoa giai khong thanh,
céc bén co quyén yéu cau Toa an c6 thim quyén tai Viét Nam giai quyét theo quy dinh phép luat.

This Contract is made, executed and governed by the laws of Vietnam. Disputes arising between the Client and JSI shall be
resolved on the basis of negotiation and conciliation between the Two Parties. If negotiation and conciliation fail, the Parties
shall have the right to request a competent court in Vietnam to resolve the dispute in accordance with the law.

Ban Diédu khoan va Diéu kién nay c6 5 Phan va 27 Diéu, dugc 1ap bang tiéng Viét va tiéng Anh thanh hai (02) ban c6 gia tri phap
1y nhu nhau, mdi bén giit mot (01) ban. Truong hop c6 su khac biét giita ndi dung tiéng Viét va ndi dung tiéng Anh ciia Hop
Pong nay, ndi dung tiéng Viét dugc uu tién p dung.

These Terms and Conditions consists of five (5) Parts and twenty-seven (27) Articles, and is executed in Vietnamese and English
in two (2) originals of equal legal validity, with each party retaining one (1) original. In the event of any discrepancy between
the Vietnamese and English versions of this Agreement, the Vietnamese version shall prevail.
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