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I. Thông điệp từ Chủ tịch Công ty 

 

 

 

Dear Fellow Shareholder, 

 

The year 2023 was a bit tough as many countries around the world experienced low 

growth due to economic stagnation. Although Vietnam’s GDP growth rate was below 

the government’s target of 6.0-6.5%, it showed steady growth of +5.05%. The growth 

was slow at the beginning of the year, but accelerated each quarter to reach 6.72% in 

Q4. The inflation rate was also +3.25% YoY compared to the previous year, which is 

lower than the government's target of +4.5%. In other words, in 2023, Vietnam's macro 

economy was stable, inflation was under control, and economic and social conditions 

are now on a recovery trend. 

 

 

Delegates from the SSC of Vietnam at the headquarter  

of Aizawa Securities Group in Japan in May 2023. 

As for JSI, revenue in 2023 was 

VND 37 billion, a decrease of 

approximately 2.95% from the 

previous year. Costs were 

roughly VND 30 billion, an 

increase of approximately 10% 

compared to the previous year. 

This was mostly due to an 

increase in expenses related to 

the office relocation in July.  

 

As a result, the net profit or loss in 2023 decreased by approximately 34% from the 

previous year to a profit of VND 7.2 billion. 

MESSAGE FROM 

THE COMPANY PRESIDENT 
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JSI has had a big event, which was 

the relocation of our office. After 5 

years in the TNR Tower, we 

moved to the Capital Place 

building. During this move, all 

departments held several 

meetings with the designers and 

the new office was designed with 

maximum emphasis on work 

efficiency. 

 

JSI personnel along with interns from  

Aizawa Securities Group at the new office in  

Capital Place building 

 

In addition, like last year, based on the Career Development Plan of Aizawa 

Securities, we welcomed 8 short-term trainees in April, and 3 trainees in September 

for 3 months. As a member of Aizawa Securities Group, we will continue to strive for 

the success of our business in Vietnam and improve the status of Japan Securities 

in all aspects. 

 

Finally, I would like to wish you and your families good health, peace and prosperity, 

and remind you that JSI will continue to move forward. 

 

Thank you for your continued trust and confidence in Japan Securities Co., Ltd. 

 

TSUYOSHI IMAI  

Company President & CEO 

Japan Securities Co., Ltd. 
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II. Thông tin doanh nghiệp 

 

 

 

 

2.1 COMPANY INFORMATION 

 

 

JAPAN SECURITIES  

CO., LTD. 

 

o Vietnamese name: CÔNG TY TNHH 

CHỨNG KHOÁN NHẬT BẢN 

o Abbreviation: JSI 

o Establishment date: 16/01/2009 

o Business License No. 129/GP-UBCK 

issued by SSC on 10/08/2021 

o Phone number: +84.24.3791 1818 

o Website: https://www.japan-sec.vn/ 

o Email: info@japan-sec.vn 

o Charter capital: VND 300.000.000.000 (Three hundred billion Vietnamese dong./.) 

o Owner’s equity: VND 334,607,403,092 (Three thirty-four billion, six hundred and 

seven million, four hundred and three thousand, ninety-two Vietnamese dong./.) 

o Address: 7th Floor, Tower 1, Capital Place Building, 29 Lieu Giai Street, Ngoc Khanh 

Ward, Ba Dinh District, Hanoi. 

COMPANY OVERVIEW 
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https://www.japan-sec.vn/
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2.2 COMPANY OWNER INFORMATION 

 

 

AIZAWA SECURITIES  

GROUP CO., LTD. 

 

o Japanese name: アイザワ証券グ

ループ株式会社 

o Vietnamese name: Tập đoàn 

Chứng khoán Aizawa 

o Establishment date: 03/10/1933 

o Business License No. 0100-01-

036574 issued on 01/10/2021 in 

Japan 

o Phone number: +81.3.6852 7744 

o Website: https://www.aizawa-

group.jp 

o Charter Capital: JPY 8,000,000,000 (Eight billion Japanese Yen./.) 

o Stock listed on Prime Market – Tokyo Stock Exchange 

o Head office: Tokyo Shiodome Building, 1-9-1 Higashi Shimbashi, Minato-ku, Tokyo, 

105-7307 Japan. 

o Subsidiary companies: 

(1) Aizawa Securities Co., Ltd.  

(2) Aizawa Investments Co., Ltd.  

(3) Aizawa Asset Management Co., Ltd.  

(4) Life Design Partners Co., Ltd.  

(5) Japan Securities Co., Ltd. (based in Vietnam) 
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2.3 DEVELOPMENT HISTORY 

 

 

 

 

 

 

 

 

  

16/01/2009
Establishment of SAKURA SECURITIES JOINT STOCK COMPANY

51% Vietnamese-owned, 49% Japanese-owned

Charter capital: VND 41 billion

Address: Viglacera Exim building, No. 2 Hoang Quoc Viet, Hanoi

2010 - 2018
Name changed to JAPAN SECURITIES INCORPORATED

Unchanged shareholder structure

Charter capital increased to VND 100 billion

Address: TNR building, No. 54A Nguyen Chi Thanh, Hanoi

2018 - now
Name changed to JAPAN SECURITIES CO., LTD.

Became 100% owned by Aizawa Securities Group Co., Ltd.

Charter capital increased to VND 300 billion

Address: Capital Place building, No. 29 Lieu Giai, Hanoi
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Japan Securities Co., Ltd. (JSI) was established in January 2009 under the name 

Sakura Securities Joint Stock Company, with an initial charter capital of VND 41 billion. 

At that time, 51% of shares were held by Viglacera and Vietnamese shareholders, while 

Japanese enterprises owned the remaining 49%. 

 

In March 2010, the company changed its name to Japan Securities Incorporated. Its 

primary business activity was the brokerage of listed stocks on the Ho Chi Minh City Stock 

Exchange (HOSE) and the Hanoi Stock Exchange (HNX). 

 

In 2018, Aizawa Securities Co., Ltd. in Japan acquired 95% of JSI's shares, becoming 

the major shareholder. In order to meet expansion needs, JSI increased its charter capital 

to VND 100 billion, initiated proprietary trading of securities, developed new services such 

as Direct Market Access (DMA) trading, market analysis, and research through the 

Bloomberg platform. It also expanded comprehensive securities services for institutional 

and individual investors both in Vietnam and abroad. 

 

In 2021, Aizawa Securities Co., Ltd. restructured into a financial group under the name 

Aizawa Securities Group Co., Ltd. Then, JSI became a wholly-owned subsidiary of the 

Group, raising its charter capital to VND 300 billion. 

 

Currently, JSI is the only securities company from Japan which is licensed by the State 

Securities Commission of Vietnam (SSC) to operate in Vietnam. JSI aims to be a bridge 

connecting Vietnam's developing capital market with investors not only in Japan but also 

worldwide. 
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2.4 VISION 

 

 

 

Adhering to the business philosophy helps JSI not only ensure the benefits of our 

customers, employees, and company owner but also contribute to the economic stability 

of the society and the country. 

 

- For the customers: JSI provides attractive financial products and services that 

meet each customer's investment needs and goals. Alongside that, we manage 

assets with the support of advanced and secured information technology solutions 

to maximize customer satisfaction. 

 

- For the employees: JSI provides a safe and professional working environment, 

offering opportunities for skill enhancement and the necessary knowledge for 

career advancement. 

 

- For the society: As a financial organization operating in Vietnam, JSI aims to 

contribute to the transparency and healthy development of the Vietnamese stock 

market, creating a favorable and convenient environment for more investors to 

access the stock market. 

 

BUSINESS PHILOSOPHY

Acting in the best interest of the society, the 
customers as well as all the employees
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Through a focus on professional and reliable services, modern and secure technology 

systems, along with experienced experts from developed countries around the world, JSI 

aims to develop a platform providing trustworthy and effective solutions, expanding 

connections between the Vietnamese capital market and the global financial community. 

 

- Regarding services: JSI always strives to meet the increasingly high demands of 

customers through high-quality, value-added information and products. The 

company provides the latest systematized trading platform, minimizing the 

physical distance (JSI's database system is located in the Database Backup 

Center of HOSE), aiming toward competitive order matching capabilities for all 

customers. 

 

- Regarding technology: JSI prepares the best conditions for connecting to the 

soon-to-go-live trading system of HOSE (KRX), ensuring maximum convenience 

and accessibility for investors. 

 

- Regarding management: As a member of the Aizawa Securities Group Co., Ltd., 

JSI aims to establish a corporate governance structure in line with global 

standards, continuing to improve internal documents, regulations, procedures, and 

policies to ensure compliance and minimize operational risks. 

 

  

DEVELOPMENT STRATEGIES

Becoming one of the most trusted financial institutions 
connecting the Vietnamese capital market to the world
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2.5 BUSINESS ACTIVITIES 

 

With the combination of advanced technology systems and dedicated customer services, 

JSI is committed to delivering reputable and effective products to all customers. In 

particular, we focus on developing two strategic customer segments: 

 

- For the international market such as Japan and other Asian countries, JSI 

focuses on building a relationship network and providing high-quality services to 

meet the investment needs of customers while also connecting the Vietnamese 

capital market. 

 

- For the domestic market namely Hanoi and surrounding provinces, JSI pushes 

development strategy of providing added value to the customer through a deep 

understanding of their preference and needs. 

 

We believe the diversification in our business activities shall contribute to the sustainable 

development of the company and bring significant value to both of customer segments. 
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III. Hoạt động quản trị rủi ro 

 

 

 

 

With the goal of achieving safe, stable, and sustainable development, JSI places special 

emphasis on risk management activities. We recognize that risk management is not only 

an important tool but also a fundamental foundation in the governance and development 

of an enterprise. 

 

JSI's risk management activities include tools to identify, analyze, and mitigate risks that 

may arise in various aspects of the company. Additionally, they focus on training to 

cultivate a company culture where each individual recognizes the importance of risk 

management when making any decisions or taking any action. This understanding leads 

to collective implementation of risk prevention measures for all company activities. 

 

JSI's risk management activities are implemented based on the annual Risk Management 

policies approved by the Company President. This policy represents a commitment to 

maintaining and enhancing the highest governance standards by the company's owners 

and leadership. JSI encourages each individual in the company to actively participate in 

all risk management activities, from identification to assessment and handling of risks, in 

a professional and efficient manner. 

 

3.1 RISK MANAGEMENT POLICY 

 

The risk management policy is constructed from the integration of numerous crucial 

factors to establish a comprehensive and effective governance system. Furthermore, the 

policy is continually improved and updated to align with the company's development, 

changes in the business environment, and market requirements. 

 

RISK MANAGEMENT 
ACTIVITIES 

3 
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3.1.1 FOUNDATIONS FOR RISK MANAGEMENT POLICY 

 

- Operational strategy: Risk Management Policy of JSI is based on the company's 

overall development strategy, ensuring that risk management reflects and aligns 

with the company's objectives and direction. 

 

- Qualities of internal control and risk management activities: JSI places 

emphasis on ensuring the quality of internal control activities, thereby enhancing 

the ability to identify and manage risks effectively. 

 

- Financial instruments at risk: Risk Management Policy of JSI also considers and 

evaluates the financial instruments used by the company, ensuring that related 

risks are fully assessed and managed. 

 

- Risk tolerance ability: JSI evaluates and determines the company's risk tolerance 

threshold, ensuring that managed risks do not exceed acceptable levels. 

 

- Compliance and application of legal regulations in risk management: The 

policy ensures that JSI complies with all legal regulations related to risk 

management and utilizes them to the utmost effectiveness. 

 

3.1.2 CONTENTS OF THE POLICY 

 

The Risk Management Policy includes the following aspects: 

 

- Identifying types of risks: Firstly, the policy lists and analyzes the types of risks 

that may occur during the company's operation. 
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- Assessing risk tolerance ability: The policy determines the company's level of 

capability to accept various types of risks, based on the resources and strategic 

objectives established by the owners. 

 

- Establishing threshold for each type of risk: Thresholds are proposed and 

applied for each type of risk to the maximum extent that the company can tolerate. 

 

- Evaluating and managing financial instruments at risk: The policy focuses on 

evaluating and managing financial instruments to minimize risks and maximize 

profits. 

 

- Methods for identifying and measuring risks: The policy describes the methods 

and tools used to identify and measure risks. 

 

- Risk mitigation principles and measures: Principles and measures are 

established to handle risks when they occur, including the development of 

prevention and recovery plans. 

 

- Solution for organizing risk management: Lastly, the policy proposes a risk 

management system within the company, including dividing responsibilities, 

reporting, and monitoring for each department. 

 

3.2 RISK MANAGEMENT ACTIVITIES 

 

Based on the principles of risk management policy and reflecting developments in 

practice, JSI implements activities related to risk management according to the specific 

process described below. The company also focuses on specifying the risk handling 

process, because this is the most important step in the process. 
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3.1.3 PROCEDURES OF RISK MANAGEMENT ACTIVITIES 

 

Risk management activities are conducted in 5 steps: 

 

 

 

During this procedure, risk identification - as the first step - plays a crucial role as it helps 

the company recognize and understand potential risks that may arise during operations. 

Consequently, the company can prepare appropriate prevention, coping, and response 

plans effectively and efficiently. 

 

Given the nature of the securities industry and the practical operation of the company, JSI 

identifies several types of risks that the company may face: 

 

1

2

3

4

5

Identifying risks

Measuring and assessing risks

Determining risk thresholds

Monitoring risks

Handling risks

Market 
risks

Liquidity 
risks

Legal 
risks

Payment 
risks

Operat
-ion 
risks

Data 
security 

risks

Natural 
disaster 

risks
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3.1.4 HANDLING PROCEDURE 

 

For each type of risk, JSI has developed corresponding prevention and/or handling 

measures. Implementing Risk Handling (Step 5 in the Risk Management Procedure) not 

only helps JSI limit, minimize, and/or prevent future risks, ensuring the company's 

continuous and stable operation, but also optimizes workflow systems, improves 

operational policies, enhances corporate governance, and gains trust from customers and 

partners. 

 

  

1

2

3

4

5

Reviewing existing contingency plans

or analyzing, identifying the causes of risks

Selecting an existing plan (if available)

or Developing new handling plans

Implementing risk handling

Evaluating the results

and Proposing improvements

Updating procedures/policies

Considering adjustments to related thresholds
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IV. Hệ thống công nghệ thông tin 

 

 

 

In 2023, JSI faced numerous challenges in operating its information technology system. 

Externally, market fluctuations and the regulatory agency's plans to change the core KRX 

created significant pressures. Meanwhile, the company also initiated an office relocation 

plan. JSI made continuous efforts to ensure the stability of the system and provide the 

best experience for customers. By leveraging resources and experience, the company 

implemented adjustments, optimized processes, and enhanced technical solutions to 

cope with these challenges. 

 

- Throughout the past year, JSI has undertaken a series of upgrades to strengthen 

its information technology system. The company upgraded monitoring software 

and enhanced incident handling procedure to minimize risks and improve errors 

detection and resolution capabilities during operations. This improvement has not 

only helped JSI maintain the stability of its system but also provided better incident 

handling capabilities, assuring the reliability and peace of mind for customers. 

 

- Furthermore, JSI has focused on closely monitoring the hardware system and 

server network, along with renewing licenses for the Firewall system at the backup 

data center of HOSE. These measures reinforced security as well as ensured 

stable operations for transactions.  

 

- In order to deploy connection to the new KRX system, JSI closely followed the 

testing plans (eUAT, FAT) as required by HOSE, HNX, and VSDC. By strictly 

implementing these plans, JSI set up and updated the infrastructure as well as 

upgraded the core securities trading system to ensure that the testing connection 

with the KRX system proceeded smoothly, in accordance with the proposed 

management agency's plan. The results of the testing phases have proven the 

INFORMATION TECHNOLOGY 
SYSTEM 

4 
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success of JSI in meeting the requirements from the Stock Exchanges and VSDC. 

Additionally, JSI has updated its operational procedures, adjusting them to fit with 

the new system. This helps JSI maintain flexibility and high performance in 

processing transactions and daily operations, while improving customer 

experience and meeting high-quality standards. 

 

Heading into 2024, JSI plans to prioritize the following tasks: 

 

- Upgrading information technology system: The IT system monitoring software 

is to be upgraded, and operational procedures are to be updated to ensure 

compatibility and readiness to connect with the KRX system according to the 

management agency's plan. The goal is to improve system performance, tighten 

security and privacy, and automate the operational processes. 

 

- Researching and applying digital transformation: Tasks related to digital 

transformation are continued to be researched and focused on applying in aspects 

such as office management and information technology system management. The 

goal is to reduce processing time while ensuring efficiency and accuracy. 

 

- Increasing customer support through information technology solutions: 

Information and communication technology solutions are to be explored and 

proposed to increase support for diverse groups of securities trading customers, 

from individuals to organizations, as well as new customers seeking to learn about 

the securities market. 

 

- Developing digital workforce: The digital workforce is continued to be developed 

and improved on, creating necessary features for the securities trading system to 

meet the demand for faster product and service development. The goal is to better 

serve business requirements and enhance overall operational efficiency of the 

company. 
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V. Cơ cấu tổ chức và nhân sự 

 

 

 

5.1 ORGANIZATION STRUCTURE 

 

JSI adopts the governance model in the form of a single-member limited liability company 

owned by an organization, managements and operations are carried out according to 

Point a, Clause 1, Article 79 of the Law on Enterprises 2019, including the Company 

President and the CEO. The company does not have either Board of Supervisors or 

Internal Audit. 

 

Company Owner

Company President

Board of Directors

Front office

Trading department

Research department

Customer relation 
department

Dealing department Back office

Accounting 
department

HR & Admin 
department

IT department

Compliance office

Internal control

Risk management

STRUCTURE OF 

ORGANIZATION & EMPLOYEES 
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JSI implements a "flat management structure" where every and each employee can 

connect directly to leader positions, while directives from executive levels that can also 

be communicated directly to each employee. The company's goals and direction are 

unified across all personnel, creating unity and alignment in management and business 

operations. 

 

This management model has proven to be effective and suitable for JSI's practical needs 

at the moment. Although the company does not have adjustment plans in the near future, 

JSI is always ready to evaluate and change the management model to ensure flexibility 

and effectiveness in business management during each period, in accordance with the 

direction of the owners and company leadership. 

 

5.2 EMPLOYEES STRUCTURE 

 

JSI has invested in a diverse, high-quality, experienced, well-trained, and multinational 

workforce. As of December 31, 2023, the total number of personnel at JSI is 24. Among 

them: 

 

 

 

- With a major proportion of 88% of young employees (under 40 years old), JSI 

consistently maintains the enthusiasm and flexibility in its business operations. The 

diversity and dynamism of this young workforce enable JSI to quickly adapt to the 

JSI 

workforce

statistics

88% of employees are under 40 years old

62% are female

17% are of Japanese nationality

83% possess securities practicing certificates

71% are proficient in a foreign language

56% have worked at JSI for more than 5 years
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pace of change in the securities market. Through integrating creativity and energy 

from the young workforce, JSI can not only seize opportunities but also innovate in 

the activities of itself. 

 

- With a female representation of 62% across the comapny, JSI demonstrates its 

commitment to and appreciation for gender equality in the workplace. The company 

not only provides opportunities for women to improve and advance in their careers but 

also showcases respect and diversity in human resource management. By creating a 

fair environment and equal job opportunities, JSI asserts the important role of women 

in the company's growth and success. 

 

- JSI is a multi-cultural and multi-national working environment with 83% of the 

workforce being Vietnamese and the remaining 17% being Japanese. This 

cultural diversity not only enriches the vibrancy and multi-dimensionality of the work 

environment but also facilitates cooperation and communication to international 

standards. Additionally, cultural diversity benefits JSI by providing different 

perspectives and experiences, thereby improving the comprehensiveness and 

flexibility of the company's business and management activities. 

 

- Out of the total number of employees, 83% have obtained securities practicing 

certificates. All positions within the company are held by appropriate personnel who 

meet or exceed the minimum requirements for qualifications and duties as stipulated 

by securities industry regulations. JSI always focuses on training and developing 

specilized competence for employees, while ensuring professionalism and credibility 

in all securities trading activities. Having a highly certified workforce allows JSI to carry 

out trading activities efficiently and securely; at the same time, build-up trust and 

positive feedback from customers and partners. Additionally, these employees are 

crucial resources in helping JSI maintain and strengthen its position in the industry. 
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- 71% of employees at JSI are proficient in English (Toeic score is over 700), 38% 

have proficiency in both English and Japanese (Japanese level is from N3 to 

N1). This creates a multi-national and multi-cultural working environment within the 

company, enhancing communication and collaboration abilities, strengthening 

relationships with international customers and partners, promoting comprehensive 

and successful development of the company in the global market. 

 

- 56% of employees have worked at JSI for more than 5 years. This stability and 

commitment both serve as evidence of employee satisfaction and trust in the working 

environment at JSI, as well as ensure the sustainable development of the company. 

The stability in the workforce also brings significant benefits to JSI in maintaining 

service quality, building long-term relationships with customers and partners. 

 

The total investment in human resources 

as well as the cost per employee at JSI 

has undergone continuous growth over 

the years. In 2023, this increasing trend 

continued with a 13% jump compared to 

2022, reaching VND 9.8 billion. JSI is 

committed to ensuring the development 

and the best experience for its 

employees. 

 

On average, each employee at JSI is compensated over VND 400 million for minimum 

labor-related expenses, excluding costs for advanced expertise training. Within this total 

cost, salaries account for a large proportion of 62%, while bonuses, insurance, and other 

benefits make up the remaining 38%. JSI guarantees competitive salaries and benefits 

for its employees while also demonstrating compliance with Vietnamese law, ensuring 

talent retention, thereby creating a positive working environment, and encouraging the 

personal development of each individual within the organization. 

Salary Insurance Bonus and other benefits
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5.3 LABOR POLICY 

 

 

5.3.1 RECRUITMENT ACTIVITIES 

 

With the goal of building a high-quality workforce, recruitment plays a crucial role and is 

the first priority at JSI. In order to meet the diverse and practical requirements of each 

position, the company's recruitment policy is designed to be flexible and effective. JSI 

continuously improves and adjusts this policy to ensure alignment with the practical needs 

and diversity of each job position. 

 

The company employs various forms of recruitment, including both online and traditional 

methods depending on the specific description of the position and job requirements. This 

helps JSI approach the most suitable candidates for the job requirements and creates a 

healthy competitive environment for recruitment and talent retention in the company. In 

this way, the company can meet all the needs and challenges in an ever-changing 

business environment. 

 

 

Labor 
policies

Recruitment

Training

Rewards & Benefits

Workplace 
Safety
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5.3.2 TRAINING ACTIVITIES 

 

 

 

JSI provides a positive, diversified learning environment with an average of 40 training 

hours per employee in 2023. The company's training program, designed for both 

Vietnamese and international staff, covers a wide range of topics including specialized 

skills, securities market knowledge, and foreign languages. The company ensures that 

the training program meets the real needs and aligns with new trends in the industry. 

 

The company promotes lifelong education by creating fair support policies for all 

employees, encouraging and facilitating each employee's participation in training and 

development programs. JSI is committed to investing in the personal development of 

each individual and ensuring that every employee has the opportunity to improve and 

contribute to the company's success. 

 

JSI has developed and implemented detailed training programs tailored for each level of 

personnel and suitable for each stage in their career development. The primary goals of 

this program are: 
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(1) Shaping fundamental knowledge: Ensure that each employee understands 

the securities industry as well as JSI itself, from basic aspects to specific details 

regarding the company's operations and goals. 

 

(2) Skill development: Provide customized training courses to develop necessary 

skills corresponding to job requirements as well as the personal development 

trajectory of each employee, helping each staff member meet the increasing 

complexity and demands of the securities industry. 

 

(3) Building a strong workforce: Develope the next-generation workforce, 

setting a solid foundation for JSI's sustainable development in the long term. 

The training program focuses on sharing knowledge and experience to build a 

cohesive and consensus-driven employee community. 

 

(4) Improving operational efficiency: Establish a close-knit and efficient working 

environment, providing added value to customers through the dedication and 

professionalism of the employees. 

 

5.3.3 REWARDS & BENEFITS 

 

JSI focuses on recruiting and retaining talents through attractive rewards and benefits. 

The company guarantees that the average income of employees continues to grow over 

the years. The company pledges to fairly evaluate and compensate the contributions and 

achievements of every staff, all the while creating favorable conditions for them to learn, 

develop, and progress in their careers. We believe that investing in human resources is 

one of the most important factors to ensure the success and sustainability of the company. 

 

JSI also establishes allowances policies encouraging continuous development of 

employees. Allowances for language proficiency such as English and Japanese, 

allowances for securities practicing certificates, and seniority allowances are 
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implemented at attractive extents, providing motivation and encouragement for 

employees to improve and progress in their careers. These policies not only help enhance 

employee satisfaction and commitment but also contribute to improving the quality and 

productivity of their work. 

 

Reward and welfare policies are closely tied to job performance and business operation 

effectiveness to positively motivate employees. The Key Performance Indicator (KPI) 

human resource competency evaluation system is implemented and refined according to 

the practical job situation. The capabilities and contributions of personnel to the company 

are assessed annually in a specific and transparent manner. 

 

JSI pledges to comply with all legal regulations related to social insurance, health 

insurance, and unemployment insurance policies. The company values legal rights 

of the employees and always prioritizes their interests. The company's insurance policies 

not only provide peace of mind for employees but also create favorable conditions to 

access medical services and other social benefits. JSI always ensures that all employees 

fully enjoy the rights and benefits as prescribed by law. 

 

JSI frequently organizes team-building activities such as company trips, internal events, 

and charitable events to create a positive and united working environment. These events 

both provide opportunities for employees to connect and socialize, as well as promote 

team spirit and integration within the company. Building a strong and supportive 

organization is the key to achieving success and sustainable development in operating a 

business. 

 

5.3.4 WORKPLACE SAFETY 

 

In 2023, JSI continued to collaborate with professional partners to ensure working safety 

and hygiene, guaranteeing a secure working environment for all employees. At the same 

time, the company implemented a premium healthcare package that all staff benefited 
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from at the company's expense. Caring for the health and safety of employees is an 

indisposable part of building a positive and sustainable working environment. 

 

JSI commits to the safety of its employees through fire prevention and firefighting 

awareness campaigns and training conducted by experts from the local Fire Department. 

These activities not only help the company control risks but also educate and raise 

awareness about fire prevention and firefighting, creating a safe working environment and 

ensuring the health of the staff. 

 

5.3.5 FUTURE GUIDANCE 

 

JSI understands that human resources are the cornerstone of competitiveness for any 

business. In the plan for 2024, JSI continues to focus on developing its workforce, 

emphasizing training not only in technical expertise but also in job management skills. 

High-quality human resources remain a top priority for JSI to satisfy the demands of 

international clients. 

 

High-quality human resources, along with a high-quality work environment, are crucial 

factors in retaining talent. With the motto "upholding the law," in all aspects of business in 

general and personnel policies in particular, JSI ensures that all employee rights are 

fulfilled to the fullest extent. Besides meeting legal requirements, JSI has implemented 

and continues to establish labor policies aimed at crafting a safe and healthy working 

environment, akin to a family where employees thrive in their work, improve themselves, 

and contribute to the strength of the family, laying the groundwork for sustainable and 

long-term development, fostering customer satisfaction and trust. 
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VI. Tình hình hoạt động kinh doanh 

 

 

 

 

6.1 VIETNAMESE STOCK MARKET IN 2023 

 

VN-Index attempted to recover in 2023 from its lowest point of 1,007.09 in January. The 

index struggled in the first half of 2023 but then reached its peak of 1,255.11 in September. 

However, profit-taking pressure kicked in and narrowed the market down to 1,020 in early 

November. Still, the VN-Index managed to climb back and close the year at 1,129.93. 

Average daily trading value decreased by 14.3% YoY to VND 17,519 billion. Overall, 

liquidity remained at a low level in 1Q2023 before steadily improving. 

 

 

Source: FiinPro 

 

Trading value of domestic individuals still accounted for the highest proportion with 

more than 90%. In addition, the total trading value of local individuals, local institutions, 

foreign individuals, and foreign institutions all recorded a decline, at -12.6%, -2.4%, -7.2%, 

and -17.7%, respectively. 
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Source: FiinPro 

 

The total number of securities trading accounts recorded more than 7,292 thousand 

accounts at the end of 2023, which showed a slight increase of 5.7% YoY. In October, 

securities companies removed more than 545,000 inactive accounts from their systems. 

This action came after the Prime Minister’s request to unify the national database. 

 

 

Source: VSD 

 

Foreign investors recorded a net selling value in 2023 of more than VND 24,600 billion. 

This result was attributed to (1) the fluctuation of the exchange rate (2) the restructuring 

of investment funds. The Fed stopped raising the interest rate and the expectation of rates 

cut attracted capital inflow into developed markets. Meanwhile, performance prospect in 

developing and marginal markets was not bright. 
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Source: FiinPro 

 

Vietnamese corporate bond market slid on market uncertainties in 2023. Issuance 

activities were mostly stagnant in the first half of 2023, but soon bounced back in the latter 

half. Overall, data from the Ministry of Finance showed that enterprises issued VND 245.9 

trillion in corporate bonds in 2023, down 35.6% lower compared to the same period last 

year. Vietnam's government implemented flexible policies such as extensions of bond 

terms, settlement of payments with other assets by bond issuers, and redemption of 

unlisted bonds without time restriction by banks. Consequently, these policies resulted in 

an upturn in the corporate bond market and helped it to experience a soft landing in the 

second half of 2023. 

 

 

Source: HNX 

-20,000

-10,000

0

10,000

20,000

Ja
n

-2
0

M
ar

-2
0

M
ay

-2
0

Ju
l-

2
0

Se
p

-2
0

N
o

v-
2

0

Ja
n

-2
1

M
ar

-2
1

M
ay

-2
1

Ju
l-

2
1

Se
p

-2
1

N
o

v-
2

1

Ja
n

-2
2

M
ar

-2
2

M
ay

-2
2

Ju
l-

2
2

Se
p

-2
2

N
o

v-
2

2

Ja
n

-2
3

M
ar

-2
3

M
ay

-2
3

Ju
l-

2
3

Se
p

-2
3

N
o

v-
2

3

(V
N

D
 b

ill
io

n
)

Net foreign trading value

0

100

200

300

0

20,000

40,000

60,000

Ja
n

-2
2

Fe
b

-2
2

M
ar

-2
2

A
p

r-
2

2

M
ay

-2
2

Ju
n

-2
2

Ju
l-

2
2

A
u

g-
2

2

Se
p

-2
2

O
ct

-2
2

N
o

v-
2

2

D
ec

-2
2

Ja
n

-2
3

Fe
b

-2
3

M
ar

-2
3

A
p

r-
2

3

M
ay

-2
3

Ju
n

-2
3

Ju
l-

2
3

A
u

g-
2

3

Se
p

-2
3

O
ct

-2
3

N
o

v-
2

3

D
ec

-2
3(V

N
D

 b
ill

io
n

)

Issuance value Bond redemption value

Issuance transaction Bond redemption transactioin



 

 

[JSI] ANNUAL REPORT 2023 30 | 44 

 

6.2 OPERATION PERFORMANCE AND DEVELOPMENT 

DIRECTION 

 

6.2.1 SECURITIES BROKERAGE AND TRADING ACTIVITIES 

 

In 2023, all securities firms in general and JSI in particular faced significant challenges 

stemming from the largely unfavorable impact of the domestic stock market. Investor 

sentiment remained cautious due to economic instability and market volatility. The overall 

market growth fell short of expectations, with investors struggling to profit from stock 

trading. Factors contributing to reduced trading activities and liquidity included the net 

selling trend among foreign investors. JSI achieved brokerage revenue of VND 11 billion, 

equivalent to 66% of its 2022 revenue. The company's brokerage revenue from foreign 

institutional clients, driven by its strength in providing analysis reports, remained the 

largest proportion of its total brokerage revenue in 2023, accounting for 92%. 

 

 

 

Foreign institutional 
clients
92.14%Foreign individual 

clients
2.77%

Domestic individual 
clients
5.08%

Domestic 
institutional clients

0.01%

BROKERAGE REVENUE BREAKDOWN 2023
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As one of the core business activities of the company, securities brokerage services are 

always prioritized with maximum resources allocated to ensure sustainable growth over 

time. In order to achieve the mid-to-long-term growth goal of providing comprehensive 

securities services of Japanese quality to global customers trading on the Vietnamese 

stock market, we establish detailed and meticulous operational plans aligned with both 

the strategic vision and the market context in each planning period. 

 

- Conduct customer analysis based on investment needs, investment assets, 

investment characteristics, asset turnover, as well as other relevant factors; then 

provide accurate information and products that increase the frequency and value of 

customers’ trading. 

 

- Diversify services such as transaction reports, market information, and corporate 

information... to better support foreign customers in accessing information and making 

investment decisions in the Vietnamese stock market. 

 

- Improve the features of the online trading system to enhance convenience for 

customers during transactions. 

 

- Focus on improving the quality of order execution for institutional clients, delivering 

the best trading results to strengthen the company's reputation and improve the 

frequency of high-value transactions; 

 

- Increase training to improve the quality of staff in terms of professional knowledge, 

communication skills, and customer support to address the increasing demand for 

high-quality services; 

 

- Update and adjust procedures related to providing services and internal operation 

to increase employee productivity and ensure the quality of services provided to 

customers; 
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- Approach customers with outstanding services, ready to meet their needs in a 

flexible manner; 

 

- Gain reputation by being a reliable bridge for information, providing timely and 

accurate market data; 

 

- Develop a portfolio of foreign customers based on tight relationships of the 

Company Owner in Japan through promotional campaigns introducing prospects and 

investment opportunities in Vietnam. 

 

6.2.2 SECURITIES RESEARCH AND ADVISORY ACTIVITIES 

 

Amidst constant market fluctuations, JSI recognizes the utmost importance of providing 

customers with the fastest and most accurate updates. Leveraging expertise in data 

analysis and market research, advanced technological techniques, and an extensive 

network of connections in the industry, JSI has consistently provided in-depth analyses 

of market trends and investment opportunities, affirming its position as a leading 

brokerage firm with Japanese standards in Vietnam, delivering reliable information to 

foreign institutional clients. 

 

- In terms of quantity, aside from maintaining daily reports and regular/bespoke 

reports tailored to the specific needs of each client, JSI proactively expands the 

number of companies on its coverage to identify profitable investment opportunities 

for investors. 

 

- In terms of quality, JSI continuously refines its reports to align with the actual market 

conditions and meet the increasingly demanding requirements of its clients. Detailed 

and accurate reports, along with verified information/data from reputable channels, 

provide valuable insights into investment opportunities in the market. Additionally, the 
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delivery time for these reports has also been improved to help clients keep tabs on 

market developments in a timely manner. As a result, JSI distinguishes itself apart 

from competitors and earns the trust of its clients. 

 

JSI's focus on providing analytical reports for foreign institutional clients is expected to 

significantly impact on the growth of brokerage revenue. By continuing to innovate and 

expand its services in this area, JSI can attract new clients while strengthen relationships 

with existing ones, thereby driving revenue from brokerage fees up. Furthermore, JSI's 

emphasis on meeting the needs of foreign institutional clients is in line with the global 

trend of globalization, which is expected to contribute to the company's continued success 

in the years to come. The followings are plans for Research and Advisory activities in 

2024: 

 

- Provide specialized products suitable for market trends and investment needs of 

the customer. 

 

- Increase report issuance and expand communication channels with customers, 

leveraging not only traditional channels but also modern media to ensure the most 

effective approach to the customers. 

 

6.2.3 PROPRIETARY TRADING ACTIVITIES 

 

In 2021, the Japanese-based owner of JSI, Aizawa Securities Company, made a 

significant decision to restructure into a financial group now known as Aizawa Securities 

Group Co., Ltd. The restructuring process specialized the business, roles, and functions 

of each subsidiary company. In the restructuring plan, the Group assigned specific tasks 

to each subsidiary company to optimize the overall operation of the Group. Accordingly, 

JSI was designated to focus on serving professional organizational clients from Japan in 

the Vietnamese market as a professional securities brokerage. 
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As a part of the restructuring process, JSI temporarily suspended its securities proprietary 

trading activities. This underlined JSI's emphasis on pursuing its primary assigned tasks 

while closely adhering to the regulations and procedures set forth by the Group. Should 

JSI receive permission from the Group in the future, the company will resume these 

proprietary trading activities. 

 

6.3 FINANCIAL PERFORMANCE IN 2023 

 

6.3.1 ASSETS STRUCTURE 

 

In 2023, total assets of JSI reached VND 338 billion, marking a growth of 2.1% 

compared to 2022. In light of the temporary suspension of proprietary securities trading 

activities under direction from the parent Group, JSI has conducted a portfolio 

restructuring, focusing on safe financial assets such as long-term deposits and certificates 

of deposit. Amidst the current financial conditions, the company evaluates these financial 

assets for their stable profitability, high liquidity, and ease of withdrawal or reinvestment 

when needed without any difficulties. This serves to minimize risks for the company and 

enhances flexibility in asset management activities, ensuring stability and sustainable 

development in the future. 

 

Current assets accounted for the major proportion of JSI's Total assets structure at 

51.5% with a value of VND 174 billion, decreasing 40.4% compared to the same period. 

Most of these assets are short-term deposits at banks to ensure liquidity for business 

operations and also contribute to financial revenue for JSI. Short-term financial 

investment held-to-maturity were recorded at VND 170 billion as of December 31, 

2023, representing the largest proportion in the structure of current assets. 

 

Meanwhile, the company's long-term assets recorded a 48.5% increase from last year, 

reaching VND 164 billion and accounting for 48.49% of Total assets. This investment 

portfolio includes held-to-maturity certificates of deposit of VND 155 billion. These 
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deposits contracts are placed with major banks and for terms appropriate with the long-

term and cautious investment strategy of JSI. Additionally, JSI receive from higher interest 

rates from these long-term deposit contracts, improving the company's revenue. 

 

Indicators 

2022 2023 

Growth Value 

(VND) 

Pro-

portion 

(%) 

Value 

(VND) 

Pro-

portion 

(%) 

Current assets 292,580,972,428 88.2 174,306,662,274 51.5 -40.42 

Financial assets 290,240,176,147 87.5 170,758,106,517 50.5 -41.17 

Other short-term 

assets 
2,340,796,281 0.7 3,548,555,757 1.0 51.6 

Long-term assets 39,026,013,950 11.8 164,197,191,642 48.5 320.74 

Long-term financial 

assets 
30,000,000,000 9 155,000,000,000 45.8 416.67 

Fixed assets 5,893,246,449 1.8 4,248,106,433 1.2 -27.92 

Other long-term 

financial assets 
3,132,767,501 0.9 4,949,085,209 1.5 55.98 

Total assets 331,606,986,378 100 338,503,853,916 100 2.08 

 

6.3.2 OWNER’S EQUITY STRUCTURE 

 

Owner’s equity is among the most critical factors for the operation of any business. For 

JSI, owner’s equity plays a pivotal role in ensuring the company has efficient operations 

and sustainable long-term growth over the years. Furthermore, owner’s equity helps JSI 

maintain a safe asset base, which is also crucial for guaranteeing the company's stability 

and sustainability over the long future. 

 

Owner’s equity structure of JSI in the 2022 – 2023 period: 
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Indicators 

2022 2023 

Growth 

(%) 
Value 

(VND) 

Pro-

portion 

(%) 

Value 

(VND) 

Pro-

portion 

(%) 

Contribution from 

company owner 
300,000,000,000 90.5 300,000,000,000 89.7 0 

Provision for 

financial and 

provision risks 

325,801,831 0.1 325,801,831 0.1 0 

Other funds of 

company owner 
344,013,296 0.1 344,013,296 0.1 0 

Retained earnings 26,681,381,117 8 33,937,587,965 10.1 27.2 

Owner’s equity 327,351,196,244 100 334,607,403,092 100 2.2 

 

Owner’s equity of the company capital stood at VND 335 billion as of December 31, 

2023, up 2.2% compared to the same period in 2022, primarily thanks to retained 

earnings. While the growth may not be substantial, it reflects profitable business 

operations and provides a foundation for JSI to explore new products and services to 

expand its business activities sustainably. The company continues to push for efficient 

utilization management of capital to maximize benefits for its shareholders, thereby 

creating opportunities for development and making positive contributions to the economy. 

 

6.3.3 LIABILITIES 

 

JSI has recorded a decrease of 8.54% in liabilities compared to the same period last 

year. Notably, JSI only has short-term liabilities and no long-term debt. This reflects the 

company's commitment to maintaining a stable financial position and effective debt 

management. As a result, JSI not only mitigate financial risks but also establishes a solid 

foundation for future growth and expansion. 
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Indicators 

2022 2023 

Growth 

(%) 
Value 

(VND) 

Pro-

potion 

(%) 

Value 

(VND) 

Pro-

portion 

(%) 

Current liabilities 4,255,790,134 100 3,896,450,824 100 -8.44 

Short-term trade payable 186,820,140 4.4 116,923,155 3.0 -37.41 

Taxes and other payable 

to the State 
1,955,272,445 45.9 1,178,031,788 30.2 -39.75 

Payable to employees 1,506,113,339 35.4 1,959,748,951 50.3 30.12 

Employee benefits 96,309,400 2.3 108,282,400 2.8 12.43 

Short-term accrued 

expenses 
392,801,189 9.2 399,492,460 10.3 1.7 

Other short-term 

payable 
118,473,621 2.8 133,972,070 3.4 13.08 

Long-term liabilities 0 0 0 0 0 

Total liabilities 4,255,790,134 100 3,896,450,824 100 -8.44 

 

6.3.4 BUSINESS PERFORMANCE 

 

Ending the 2023 financial year, JSI recorded results below expectations due to 

unfavorable market conditions. Specifically, during this year, JSI's total asset value only 

grew by 2%, below the expected growth rate. Net revenue also increased slight by only 

3%. However, profit before tax decreased by 33%, and net profit decreased by 34%.  

 

Nevertheless, with nearly VND 37 billion net revenue and approximately VND 9.1 

billion net profit, JSI still maintains the durability and efficiency in its business 

operations. One of the key factors is the company's cautious investment strategy, which 

has helped create a stable and reliable business environment. Diversification across 

various business segments also positively contributed to JSI's business results. 



 

 

[JSI] ANNUAL REPORT 2023 38 | 44 

 

Securities services, financial trading, as well as research services have all generated 

significant and sustainable revenue for the company. Despite not meet  ing its target, 

JSI continues to stand firm and move forward in the market. 

 

Indicators 
2022 

(VND) 

2023 

(VND) 

Changes 

(%) 

Total asset value 331,606,986,378 338,503,853,916 2.08% 

Net revenue 35,913,833,531 36,972,389,771 2.95% 

Profit from operating activities 11,559,793,319 9,446,436,081 -18.28% 

Other profits 2,160,144,277 -288,909,062 -113.37% 

Profit before tax 13,719,937,596 9,157,527,019 -33.25% 

Profit after tax 10,956,342,038 7,256,206,848 -33.77% 

 

6.3.5 KEY FINANCIAL RATIOS 

 

Indicator 2022 2023 

1. Capital structure   

Charter capital (VND) 300,000,000,000 300,000,000,000 

Owner’s equity (VND) 327,351,196,244 334,607,403,092 

Total assets (VND) 331,606,986,378 338,503,853,916 

Capital adequacy ratio (%) 747.11 763.83 

2. Results of business activities   

Revenue from deposits (VND) 14,643,555,461 22,182,421,921 

Revenue from lending activities (VND) 32,793,704 33,996,758 

3. Liquidity    

Quick ratio (times) 68.75 44.73 

General solvency (times) 77.92 86.87 
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Unit: Times 

Indicators 2022 2023 

1. Liquidity ratios   

Current ratio: 

Current assets 

Current liabilities 

68.75 44.73 

Quick ratio: 

Current assets - Inventories 

Current liabilities 

68.75 44.73 

2. Capital structure ratios   

Total liabilities 

Total assets 
0.01 0.01 

Total liabilities 

Owner’s equity 
0.01 0.01 

3. Efficiency ratios   

Asset turnover: 

Revenue 

Average total assets 

0.11 0.11 

4. Profitability ratios   

Profit after tax 

Net revenue 
0.31 0.2 

Profit after tax 

Owner’s equity 
0.03 0.02 

Profit after tax 

Total assets 
0.03 0.02 

Profit from operating activities 

Net revenue 
0.32 0.26 
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6.4 NOTABLE EVENTS IN 2023  

 

In 2023, with the goal of gradually improving the infrastructure for customer services and 

creating a high-class working environment for all JSI staff, the company successfully 

completed the relocation of its office and information technology system to Grade A 

office at Capital Place building, Hanoi. Thorough quality assurances and controls were 

conducted to ensure the stability of the IT system as well as the overall operations of the 

company. JSI was able to consistently provide services to customers and partners 

seamlessly, efficiently, and without disruption. 

 

During the same year, JSI welcomed inspection teams from the State Securities 

Commission, Securities Exchanges, and the Vietnam Securities Depository and Clearing 

Corporation (VSDC). Through these inspections, the company's infrastructure and 

information technology systems were evaluated and recognized as fully compliant with 

legal requirements, ensuring the provision of optimal financial solutions to both domestic 

and international customers. JSI is committed to maintaining and enhancing the quality 

of its systems to ensure stability and efficiency in its securities trading operations. 

 

Adhering to the philosophy of "acting in the highest interest of the society, of the 

customers as well as of all the employees", JSI is not just a business but also a trust-

worthy companion to every customer, while always aiming for the benefits of the society 

and all employees. We pledge our efforts to bridge the Vietnamese stock market with the 

global community, not limited to just investors in Japan but also to other Asian countries 

and beyond. Additionally, JSI will continually enhance its organizational structure and 

improve the capabilities of its personnel, with the aim of reinforcing its mission.  
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VII. Báo cáo tác động liên quan đến môi trường và xã hội  

 

 

 

 

JSI is committed to fulfilling its social and environmental responsibilities for the 

sustainable development of the company and contributing to the nation's prosperity. The 

company not only prioritizes compliance with social regulations and standards but also 

aims to create meaningful and positive solutions and programs for the community and the 

surrounding environment. We believe that performing social and environmental 

responsibilities is not just a duty of a business but a commitment to the sustainable future 

of the entire society as well. 

 

7.1 ENVINRONMENTAL PROTECTION 

 

JSI, being a financial company with its current scale, does not consume a significant 

amount of environmental resources such as electricity and water during its operations. 

However, each individual at JSI strives to play a small part in promoting energy and water 

conservation, limiting the use of environmentally polluting products namely plastic bottles 

and plastic bags, and supporting paper, cardboard, and plastic bag recycling to move 

towards a green – clean – beautiful environment. In 2023, JSI did not record any cases 

related to violations of laws or regulations on the environment, which is the strongest 

evidence of our commitment to maintaining and promoting a sustainable operating and 

working environment with social responsibility. 

 

7.2 SOCIAL RESPONSIBILITIES 

 

JSI is always mindful of the responsibility that businesses have to their local communities 

and is committed to taking actions to minimize and avoid negative impacts while 

maximizing positive effects and long-term benefits for the community. We not only focus 

REPORT ON 

SOCIAL & ENVIRONMENTAL 

IMPACT  
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on business development but also pay attention to social, political, and economic 

relationships, and strive to promote sustainable and balanced development in these 

areas. This commitment is reflected in our interactions with society, the state, the market, 

customers, and employees. 

 

 

 

- For The Society: JSI is not just a profit-driven enterprise but also an active member 

of the community, always responsive and involved in community development 

activities. The company looks to balance creating added value for the business and 

engaging in beneficial activities for the whole society. This includes providing financial 

support for community projects and programs, contributing to infrastructure 

development and improving the quality of life for the surrounding community. Investing 

in the community is an integral part of our commitment to ethical business practices 

and to sustainable economic development 

 

- For The State: JSI always respects and strictly follows the law, complying with all 

regulations of the state as well as specific regulations of the securities industry. The 

company ensures that all activities fully comply with legal requirements, from 

management and trading to financial reporting. Moreover, JSI fulfills its tax obligations 

and contributions to the state budget, actively supporting the development and 

construction of the nation. Maintaining a trusted relationship with The State is an 

essential part of a healthy and sustainable business environment. 

 

- For The Market: JSI guarantees the provision of high-quality services and products 

while adhering to all regulations and laws of the industry, aiming to promote 

SOCIETY STATE MARKET CUSTOMER EMPLOYEE
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transparency and consistency in the securities market. The company continuously 

strives for a fair, transparent, and secure trading environment for all investors. 

Especially, JSI emphasizes expanding the market vision while seeking and attracting 

foreign investors - financial institutions with experience and resources - to invest in the 

Vietnamese stock market. Collaboration with international partners shall help mobilize 

capital from developed markets in the world, contributing to the sustainable 

development of Vietnam's economy and financial market. 

 

- For The Customer: JSI is not only a financial advisory firm but also a trusted partner 

of every client, always prioritizing their interests. The company supports clients in 

managing their assets by providing products and services of the highest quality 

possible. Not only focusing on bringing satisfaction and trust to clients, JSI also makes 

sure that all asset management processes are carried out transparently, safely, and 

securely. With this, we wish to achieve the highest international standards, helping 

clients achieve peace of mind and fostering long-lasting and sustainable relationships 

 

- For The Employee: JSI is committed to building a professional, gender-equal, safe 

working environment with all the welfares and benefits for the employees. We believe 

that the happiness and personal development of employees are crucial factors in 

building a strong and efficient organization. JSI not only focuses on providing a safe 

working environment but also makes sure that all employees are respected and have 

the opportunities for progress oneself. We continuously strive to improve the quality 

of life for our workforce and their families, thereby creating positive impacts on the 

local community and society as a whole. This is evident in our supportive policies, 

personal development programs, and community activities. 

  




































































