CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO, LTD.

PIEU KHOAN VA PIEU KIEN CHUNG
VE BAO VE VA XU LY DU LIEU CA NHAN
GENERAL TERMS AND CONDITIONS
ON PROTECTION AND PROCESS OF THE PERSONAL DATA

(Ban hanh kém theo Quyét dinh s6 23.031/JSI-QOP ngay 29 thdang 08 nim 2023 ciia
Tong gidm doc Cong ty TNHH Chiing khodn Nhit Bin)
(Issued together with Decision No. 23.031/JSI-QD dated August 29, 2023 of
the Chief Executive Officer of Japan Securities Co., Ltd.)

Piéu Khoan Va Piéu Kién Chung V& Bao Vé Va Xur Ly Dir Liéu Ca Nhan nay diéu chinh cach
thirc ma Cong ty TNHH Chung khoan Nhat Ban (“JSI”) thu thap va xur ly Dii Liéu Cé Nhan cua
Chu Thé Dir Liéu trong qua trinh Chit Thé Dit Liéu truc tiép hodc gian tiép thiét 14p mdi quan
hé, str dung, tuong téc véi cac san pham, dich vu cta JSI.

These General Terms And Conditions On Protection And Process Of The Personal Data govern
the manners in which Japan Securities Co., Ltd. (“JSI”) collects and processes the Personal
Data of the Data Subject in the process of which the Data Subject directly or indirectly establish
the relationship, use, and interact with JSI's products and services.

Chu Thé Dir Liéu can doc k¥ cac ndi dung nay va thudng xuyén kiém tra lai dé cap nhat bat ky
thay dbi nao ma JSI c6 thé thuc hién theo céc quy dinh dugc néu tai ban Piéu Khoan Va Diéu
Kién nay. Viéc Cha Thé Dir Liéu va/hodc cac bén c6 lién quan tiép tuc mdi quan hé, sir dung,
twong tac cic dich vu, san phdm cuia JSI hodc cung cip dich vu, san phdm cho JSI ddng nghia
v6i viéc Chii Thé Dit Lidu va/hodc cac bén lién quan dong y ap dung, phbi hop va cam két tuéin
thii Diéu Khoan Va Diéu Kién Chung Vé Bao Vé Va Xu Ly Dir Liéu C4 Nhén (ban Piéu Khoan
Va Diéu Kién) nay cta JSI. Tai bat ky thoi diém nao, néu Chii Thé Dt Liéu va/hoic cac bén lién
quan rut lai sy dong ¥ v6i ban Piéu Khoan Va Didu Kién nay, Chu Thé Dir Liéu va/hosc cac bén
lién quan c6 trach nhiém thong béo cho JSI qua cac kénh sau:

The Data Subject should read these contents carefully, then regularly check it again to update
any changes that JSI may carry out in accordance with the provisions of these Terms and
Conditions. The Data Subject and/or any related parties keep continuing the relationship, use
and interaction to JSI's services and products, or keep providing the services and products to
JSI, means that the Data Subject and/or any relevant parties agree to apply, coordinate and
commit to comply with these JSI's General Terms And Conditions On Protection And Process Of
The Personal Data (these Terms and Conditions). At any time, if the Data Subject and/or any
related parties withdraw their consent to these Terms and Conditions, the Data Subject and/or
any related parties are responsible for notifying JSI through the following channels:

v Qua dién thoai: (84-24) 3791.1818
Via phone: (84-24) 3791.1818

v Qua email: info@japan-sec.vn
Via email: info@japan-sec.vn
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Piéu 1.
Article

CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO, LTD

v True tiép tai véin phong JSI: Tang 7, Thap 1, Toa nha Capital Place, S6 29 Liéu Giai,
Phuong Ngoc Khanh, Quan Ba Dinh, Thanh phé Ha N¢i, Viét Nam.
Directly at JSI office: 7th Floor, Tower 1, Capital Place Building, No. 29 Lieu Giai,
Ngoc Khanh Ward, Ba Dinh District, Hanoi City, Vietnam.

Giai thich twr ngiv
1. Explanation of terms

Trong pham vi ban Didu Khoan Va Diéu Kién nay, nhiing tir ngi dudi day duoc hiéu nhu sau:
Within the scope of these Terms and Condlitions, the following terms are understood as follows:

1.1,

12,

1.3.

“Dir Liéu Ca Nhan” 1a thong tin dudi dang ky hiéu, chir viét, chir sd, hinh anh, 4m
thanh hodc dang tuong tu trén moi truong dién tir gén lién véi mot con nguoi cy thé
hodc gitip xac dinh mot con ngudi cu thé. Dir Liéu Ca Nhan bao gém dir li€u ca nhan
co ban va dir liéu ca nhan nhay cam.

“Personal Data” refers to electronic information in the form of symbols, letters,
numbers, images, sounds, or equivalences associated with an individual or used to
identify an individual. The Personal Data includes the general Personal Data and the
sensitive Personal Data.

“Thong tin gidip xac dinh mdt con ngwdi cu thé” 14 thong tin hinh thanh tir hoat dong
clia c4 nhan ma khi két hop véi cac dir lidu, thong tin luu trit khac co thé xac dinh mot
con ngudi cu thé.

“Information used for identification of an individual” refers to information that

results from an individual's activities and may identify an individual when it is
combined with other stored information and data.

“Dir Liéu Ca Nhan Co Ban” bao gbm:
The “General Personal Data” includes:

a) Ho, chii d&m va tén khai sinh, tén goi khéc (néu co);
Last name, middle name and first name, other names (if any);

b) Ngay, thang, nam sinh; ngay, thang, ndm chét hoic mét tich;
Date of birth; date of death or going missing;

c) Gidi tinh;
Gender;

d) Noi sinh, noi dang ky khai sinh, noi thuong tri, noi tam tra, noi ¢ hién tai, qué
quan, dia chi lién hé;
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1.4.

g)

h)

),

k)

CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO, LTD.

Place of birth, registered place of birth; place of permanent residence, place of
temporary residence; current place of residence; hometown, contact address,

Qubc tich;
Nationality;

Hinh anh cta ca nhan;
Personal image,

Sé dién thoai, s6 ching minh nhan dan, s6 dinh danh c4 nhan, s6 hd chiéu, sb giéy
phép lai xe, s6 bién sb xe, sb ma s thué ca nhén, s6 bao hiém xa hoi, sd thé bao
hiém y té;

Phone number; ID Card number, personal identification number, passport number,
driver’s license number, license plate, taxpayer identification number, social
security number and health insurance card number;

Tinh trang hén nhan;
Marital status;

Théng tin vé mbi quan hé gia dinh (cha me, con cai);
Information about the individual s family relationship (parents, children),

Thong tin v tai khoan s6 ctia c4 nhan; dit liéu c& nhan phan anh hoat dong, lich st
hoat dong trén khong gian mang;

Digital account information; personal data that reflects activities and activity
history in cyberspace;

Céc thong tin khéc gén lién voi mot con ngudi cu thé hodc gitip xac dinh mot con
ngudi cu thé khong thude quy dinh tai khoan 1.4 Diéu nay.

Other information associated with a specific person or helping to identify a specific
person that is not specified in Clause 1.4 of this Article.

“Dir Liéu Ca Nhan Nhay Cam” 1a Dii Liéu Ca Nhén gén lién voi quyén riéng tu clia
c4 nhan ma khi bj xdm pham s& gy anh hudng truc tiép téi quyén va loi ich hop phap
clia ca nhan gdm:

The “Sensitive Personal Data” refers to the Personal Data in association with
individual privacy which, when being infiringed, will directly affect an individual's legal
rights and interests, including:

a)

Quan diém chinh tri, quan diém ton gido;
Political and religious opinions;
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g)

h)

J)

CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO, LTD.

Tinh trang suc khoe va doi tu dugc ghi trong hd so bénh 4n, khong bao gdm thong
tin vé nhém mau;
Health status and private life recorded in medical records, excluding information
about blood type;

Thoéng tin lién quan dén nguon goc chiing tdc, nguodn goc dén tdc;
Information about racial or ethnic origin;

Thong tin vé ddc diém di truyén dugc thira hudng hodc c6 dugc ciia ca nhén;
Information about genetic data related to an individual's inherited or acquired
genetic characteristics;

Thong tin vé thudc tinh vat ly, ddc diém sinh hoc riéng ctia ¢ nhén;
Information about an individual’s own biometric or biological characteristics,

Thoéng tin vé doi song tinh duc, xu hudng tinh duc ctia cé nhan;
Information about an individual’s sex life or sexual orientation;

Dit liéu vé t6i pham, hanh vi pham t6i duoc thu thap, luu trit béi cdc co quan thyc
thi phép luat;

Data on crimes and criminal activities collected and stored by law enforcement
agencies,

Thong tin khach hang cua td chirc tin dung, chi nhanh ngan hang nudc ngoai, to
chirc cung tng dich vu trung gian thanh toan, cac t6 chirc dugc phép khéc, gbm:
thong tin dinh danh khéch hang theo quy dinh cua phép luat, théng tin vé tai khoan,
thong tin vé tién gui, thong tin v& tai san gui, thong tin vé giao dich, thong tin vé t6
chtic, ¢4 nhén 1a bén bao dam tai t§ chiic tin dung, chi nhanh ngan hang, t6 chiic
cung tng dich vu trung gian thanh toan;

Information on customers of credit institutions, foreign bank branches, payment
service providers and other licensed institutions, including: customer identification
as prescribed by laws, accounts, deposits, deposited assets, transactions,
organizations and individuals that are guarantors at credit institutions, bank
branches, and payment service providers,

Dii liéu vé vi tri ciia ca nhan dugc xéac dinh qua dich vu dinh vi;
Personal location identified via location services;

Dir Liéu C4 Nhan khac duoc phéap ludt quy dinh 1 ddc thii va can c6 bién phap bao
mét can thiét.

Other specific Personal Data as prescribed by laws that requires special
protection.
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1.3

1.6.

1.7,

1.8.
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“Chii Thé Dir Liéu” 14 céc c4 nhan dugc Dir Liéu Ca Nhan phan anh ma Dit Li¢u C4
Nhan ctia ho duoc chia sé cho JSI, bao gdbm nhung khong giéi han céc ca nhan 1a khach
hang, nguoi lao dong, cong tac vién cua JSI, ca nhan thude cac t6 chirc 1a dbi tac thiét
[4p quan hé véi JSI hodc bét ky cd nhan nao khac c6 Dir Liéu C4 Nhan dugc JSI kiém
soat va/hodc xu ly.

“The Data Subject” are individuals whom the Personal Data reflects, whose The
Personal Data is shared with JSI, including but not limited to individuals who are JSI's
customers, employees, collaborators, individuals belonging to organizations that are
partners in establishing a relationship with JSI, or any.other person whose The
Personal Data is controlled and/or processed by JSI.

“Khach hang” 1 c4c ¢4 nhan, t& chiic tiép can, tim hiéu, dang ky, st dung, thiét lap
quan hé v&i JSI, hodc c6 lién quan di v6i céc san pham, dich vu do JSI cung cp.
“Customers” are individuals and/or organizations that approach, study, register, use,
establish relationships with JSI, or are related to any products and services provided
by JSI

“Cong ty” hodc “JSI” 1a Cong ty TNHH Chung khoan Nhat Ban, bao gbm try sd, chi
nhanh, van phong, phong giao dich cua cong ty (néu co).
“Company” or “JSI” means Japan Securities Co., Ltd. including the company's
headquarters, branches, and transaction offices (if any).

“Bén thir ba” 1a t chiic, c4 nhan ngoai JSI va Cha Thé Dit Liéu.
“Third Party” is an organization and/or individual excluding JSI and the Data Subject.

Céc tir ngit chua dugc giai thich tai ban Diéu Khoan Va Diéu Kién nay sé& duoc giai thich theo
quy dinh cua phap luat Viét Nam.

Any terms that are not explained in these Terms and Conditions will be explained in accordance
with the provisions of the Vietnamese laws.

Diéu 2.

Quy dinh chung

Article 2. General provisions

2. L

2.2,

Diéu Khoan Va Didu Kién Chung V& Bao Vé Va Xir Ly Dir Liéu Ca Nhan a mot phan
khéng thé tach roi ciia cac hop ddng, thoa thuan, gidy dé nghi, dang ky... c6 chi phdi,
thiét 14p mdi quan hé hosc rang buoc Chi Thé Dir Liéu véi JSI.

These General Terms And Conditions On Protection And Process Of The Personal
Data are an inseparable part of contracts, agreements, applications, registrations...
that govern, establish a relationship or bind the Data Subject to JSI.

JSI tuén thi quyén riéng tu, bio mat va an toan Dit Liéu C4 Nhan. DPdng thoi, JST ludn
nd luc bao vé Dit Liéu C4 Nhan, quyén riéng tu cia Chi Thé Dir Liéu (bao gdm ca
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2.3,

24.

2.5.

2.6.

CONG TY TNHH CHUNG KHOAN NHAT BAN
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nhiing bén co lién quan cuia Chu Thé Dir Liéu) va tuan tha phép luat Viét Nam thong
qua nhiing bién phép bao vé Dit Liéu Ca Nhan phu hop véi quy dinh ctia phap luét.
JSI complies to the rights of privacy, security and safety of the Personal Data. At the
same time, JSI always strives to protect the Personal Data, privacy of the Data Subject
(including any related parties of the Data Subject) and comply with the Vietnamese
laws through measures to protect the Personal Data in accordance with the laws.

JSI chi thu thap, xtr 1y va luu trit D@ Liéu C4 Nhan cua Chu Thé Dir Liéu phi hop véi
quy dinh cta phéap ludt va trong pham vi (céc) hop dong, thoa thuan, vin ban dugc
giao két gitra JSI va Chu Thé Dit Liéu hoic gitia JSI va (céc) bén lién quan dén Chu
Thé Dir Liéu.

JSI only collects, processes and stores the Personal Data of the Data Subject in
accordance with the provisions of laws and within the scope of contracts, agreements,
documents signed between JSI and the Data Subject or between JSI and the parties
related to the Data Subject.

Phu thudc vao vai trd cua JSI trong ting tinh hudng cu thé 1a (i) Bén Kiém soat Dir
Liéu Ca Nhan; (ii) Bén Xt ly Dt Liéu Céa Nhan; hodc (iii) Bén Kiém soét va xur ly dit
liéu, JSI s& thuc hién cac quyén han, trach nhiém ciing nhu cdc nguyén tic xu ly Dir
Liéu C4 Nhan tuong tng theo quy dinh cta phap luét hién hanh.

Depending on JSI's roles in each specific situation as: (i) the Personal Data
Controller, (ii) the Personal Data Processor, or (iii) the Data Controller and
Processor, JSI will perform the rights, responsibilities and principles for processing
the Personal Data in accordance with the applicable laws.

Chu Thé Dir Liéu hiéu va ddng y ring, viéc Dir Liéu Ca Nhan ctia minh dugc cung
cép cho JSI (bao gdm va khong gi6i han béi céc thong tin JSI da c6 trude, trong va sau
khi chip thuén ban Didu Khoan Va Piéu Kién nay) chinh la sy chip nhén toan phan
ctia Chu Thé Dir Liéu cho phép JSI st dung Dit Liéu C4 Nhan trong sudt quy trinh tiép
nhan va xir ly Dit Liéu C4 Nhan, bt ddu tir khi JSI tiép nhan théng tin cho dén khi
Chii Thé Dt Liéu ¢6 quyét dinh khéc hodc khi Co quan Nha nudc c¢é thim quyén yéu
ciu bang vin ban.

The Data Subject understands and agrees that his/her Personal Data is provided to
JSI (including but not limited to information JSI has had before, during and afier the
acceptance of these Terms and Conditions) is the full consent of the Data Subject to
allow JSI to use his/her Personal Data throughout the process of receiving and
processing the Personal Data, starting from the time JSI receives information until the
Data Subject decides otherwise, or when a Competent State Agency requests in
writing.

Béng viéc cung cép Dit Liéu C4 Nhan clia mot bén tht ba (bao gdm nhung khong gidi
han bai: thong tin ctia ngudi phu thudc, nguoi co lién quan theo quy dinh phap luat,
vo/chdng, con céi va/hodc cha me va/hodc ngudi gidm ho, ban be, bén thy huong,
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2.7.

2.8.

Diéu 3.
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ngudi duoc ty quyén, ddi tac, ngudi lién hé trong cac truong hop khan cip hoic cé
nhan khac co lién quan ctia Chu Thé Dir Liéu) cho JSI, Chu Thé Dii Liéu cam doan,
bao dam va chiu trach nhiém ring Chu Thé Dit Li¢u dd c6 duge sy ddng y hop phap
ctia bén thir ba d6 cho viée xtr ly va thong tin vé viéc JSI 1a bén kiém soat va/hodc bén
xtr ly cdc Dit Liéu C4 Nhan cho cac myc dich dugc néu tai ban Pidu Khoan Va Diédu
Kién nay.

By providing the Personal Data of a third party (including but not limited to:
information of dependent persons, relevant persons according to the provisions of
laws, spouse, children, parents, and/or the Data Subject's guardian, fiiends,
beneficiaries, assignees, partners, contact persons in emergencies, and/or other
relevant individuals) to JSI, the Data Subject commits, warrants and undertakes that
the Data Subject has obtained the lawful consent of such third parties for the process
and information that JSI is the controller and/or processor of the Personal Data for
the purposes set out in these Terms and Conditions.

Béan Diéu Khoan Va Diéu Kién nay s& duoc uu tién 4p dung trong truong hop co bt
ky xung dot hodc mau thuin nao voi cdc thoa thuén, diu khoan va didu kién chi phdi
mdi quan hé gitta Chi Thé Dir Liéu v6i JSI, cho du duge ky két trude, vao ngay hodc
sau ngay Chu Thé Dir Liéu chép thuan ban Pidu Khoan Va Diéu Kién nay.

These Terms and Conditions shall prevail in the event of any conflicts or inconsistency
with the agreements, terms and conditions governing the Data Subject's relationship
with JSI, for whether they have been signed before, on or after the date the Data
Subject accepts these Terms and Conditions.

Tét ca céc quyén va nghia vu ctia JSI va Chu Thé Dir Liéu tai ban Didu Khoan Va Diéu
Kién nay s& khong thay thé, chdm dit hogc thay d6i ma s& ddng thoi 1a cac quyén,
nghia vu ma JSI va Chu Thé Dit Liéu dang c6 & bat ky vin ban nao va khong mot didu
khoan nao trong ban Diéu Khoan Va Diéu Kién nay ham y han ché hodic x6a bo bat ky
quy&n, nghfa vu nao trong sb céc quyén, nghia vu cua céc bén di dugc xac 1ap.

All vights and obligations of JSI and the Data Subject in these Terms and Conditions
shall not be replaced, terminated or varied; but they will concurrently be the rights
and obligations of JSI and the Data Subject exist in any documents, no provision in
these Terms and Conditions implies any limitation or elimination of any rights or
obligations among the rights and obligations of the parties that have been established.

Cac hoat dong xit ly Dir Liéu Ca Nhén

Article 3. Process activities of the Personal Data

3.1,

Muc dich xir ly Dir Liéu Ca Nhan
Purpose of processing the Personal Data

3.1.1. JSI ¢6 thé xu ly Dir Liéu C4 Nhan cho mdt hodc nhidu muc dich sau day:

JSI may process the Personal Data for one or more of the following purposes:
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b)

d)

g)
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Xéc minh tinh chinh xac, day di ctia cdc Dit Liéu C4 Nhan duge cung cép; xé4c dinh
hodc xac thuc danh tinh cua Chu Thé Dir Liéu va thuc hién quy trinh xéc thuc Chu
Thé Dit Liéu.

Verify the accuracy and completeness of the Personal Data provided, determine or
authenticate the identity of the Data Subject and perform the Data Subject
authentication process.

Thém dinh hd so va diéu kién dap ung ciia Chi Thé Dir Liéu dbi véi bat ky san
pham va dich vu nao do JSI d& xuit hoic cung cép.
Evaluate the Data Subject's application and eligibility requirements for any
products and services proposed or provided by JSI.

Cung cAp cac san pham, dich vu do JSI trién khai (bao gdm nhung khéng gisi han
céc san phdm ma bén thir ba phdi hop véi JSI thyc hién theo quy dinh ciia phap
luat).

Providing products and services deployed by JSI (including but not limited to
products that third parties cooperate with JSI to implement according to the
provisions of laws).

Quang b4, thong tin v& céc san phdm, dich vu, chuong trinh khuyén mai, nghién
ctiu, khao sat, tin tac, thong tin cdp nhét, cac su kién, cac hoat dong truyén thong,
gidi thiéu co lién quan vé cac dich vy, san phdm ctia JSI va céc dich vu clia dbi tac
khéc c6 hop tac véi JSI.

Promotion and information about products, services, promotional programs,
research, surveys, news, updates, events, communication activities, and related
introductions to JSI's services and products and other partners' services who
cooperate with JSI.

Lién hé nhdm trao ddi thong tin, cung cap céc van ban hodc cac tai liéu khéc co lién
quan dén giao dich va viéc str dung cac san pham, dich vy tai JSI.

Contact to exchange information, provide documents or other materials related to
transactions and use of products and services at JSI.

Thong béo cac thong tin v& nghia vu, quyén loi, thay dbi céc tinh nang, cai tién va
nang cao tién ich, chat lugng clia san pham, dich vu.

Notify information about obligations, rights, changes to features, improvements
and enhancements to the utility and quality of products and services.

Thuc hién céc bao céo theo quy dinh phép luét.
Make reports according to legal regulations.
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h)

),

k)

D)

CONG TY TNHH CHUNG KHOAN NHAT BAN
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Thuc hién nghién ctru thi truong, khao sat va phan tich dir li¢u lién quan dén bat ky
céc san pham, dich vu nao do JSI cung cap (du duoc thuc hién boi JSI hay mot bén
thir ba khac ma JSI hop tac) ma c6 thé lién quan dén Chii Thé Dit Ligu.
Conduct the market research, surveys and data analysis related to any products
and services provided by JSI (whether they are performed by JSI or another third
party whom JSI cooperates with) which may relate to the Data Subject.

Bao vé loi ich hgp phép cua JSI va tuan thu cac quy dinh phép ludt lién quan, bao
gdm va khong gi6i han viée thu cac khoan phi, 18 phi va/hodc dé thu hoi bat ky
khoan ng¢ nao, hay xtr ly céc thu tuc khiéu kién, khiéu nai hay theo bat ky thoa thuan
nao gitta Chu Thé Dir Ligu va JSI.

Protect the legitimate interests of JSI and comply with relevant laws, including but
not limited to collect fees, charges and/or recover any debt, handle any grievance
or complaint procedures, or under any agreement between the Data Subject and
JSI

Ngan chin hogc giam thiéu méi de doa dbi voi stc khoe, tinh mang ctia ngudi khac
va loi ich cong cdng, ddm bao an ninh trong hoat dong cuia JSI va cho Chu Thé Dit
Liéu theo quy dinh ctia cua phép luat.

Prevent or minimize any threats to the health, lives of others and public interests,
ensure security in JSI's operations and for the Data Subject in accordance with the
provisions of laws.

Pé dap tng, tuan thi cac chinh sach ndi b cia JSI, céc thi tyc va bat ky quy tic,
quy dinh, huéng dan, chi thi hogc yéu ciu dugc ban hanh boi Co quan Nha nude
c6 thAm quyén theo quy dinh phép luat.

Meet and comply with JSI's internal policies, procedures and any rules,
regulations, instructions, directives or requirements issued by any Competent State
Agencies according to regulations of laws.

Dé danh gia bt ky d& xudt nao lién quan dén quyén, loi ich hodc nghia vy theo
(nhiing) hop dong gitta Chii Thé Dir Liéu véi JSI.

Evaluate any proposals regarding rights, benefits or obligations under the Data
Subject's contract(s) with JSL.

Cung cip cho cac bén cung cép dich vu/ddi tac cta JSI dé thuc hién dich vu cho
Chu Thé Dit Liéu va/hogc JSI.

Provide to JSI's service providers/partners to perform services for the Data Subject
and/or JSI.

Dé phuc vu cac muc dich khac c6 lién quan dén hoat dong kinh doanh ctia JSI ma
JSI cho 1a phit hop tai timg thoi diém.
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Serve other purposes related to JSI's business activities that JSI considers
appropriate from time to time.

. ISIs€yéu cdu su cho phép tir Chu Thé Dir Liéu trude khi str dung Dit Liéu C4 Nhan

ctia Cha Thé Dir Liéu cho muc dich khac ngoai cac muc dich da dugc néu trén.
JSIwill request the permission firom the Data Subject before using his/her Personal
Data for purposes other than those set out above.

3.2. Thu thap Dit Li¢u Ca Nhén
Collection of the Personal Data

3.2.1.

322,

b)

Nhiing Dir Liéu C4 Nhan JSI ¢o6 thé can phai va/hodc dugc yéu cAu phai thu thap
bao gdm: Dit Liéu C4 Nhan Co Ban va Dir Liéu C4 Nhan Nhay Cam c¢ lién quan
dén Chu Thé Dir Liéu va cac ca nhan ¢6 lién quan ctia Chu Thé Dir Liéu.

The Personal Data that JSI may need and/or be required to collect includes the
general Personal Data and the sensitive Personal Data relating to the Data Subject
and any relevant individuals of the Data Subject.

Cach thtrc thu thap:
Collection methods:

JSI ¢6 thé thu thap truc tiép hodc gian tiép nhitng D Liéu C4 Nhén ctua Chu Thé
Dir Liéu trong qua trinh JSI cung cap bat ky san pham, dich vu nao, va tir mt hodc
mdt sé cac ngudn bao gdm nhung khong gisi han dudi day:

JSI may directly or indirectly collect the Personal Data of the Data Subject in the
process of providing any products or services by JSI, and from other sources
including but not limited to the following:

Tryc tiép tir Chu Thé Dit Li¢u: JSI thu thap trong qué trinh tiép xuc, lam viéc, cung
cAp dich vu, gip mit truc tiép Chu Thé Dit Liéu va dugc Chii Thé Dir Liéu cung
cAp thong tin bang vin ban va/hoic dit liéu dién tu.

Directly firom the Data Subject: JSI collects during the process of communicating,
working, providing services and meeting directly with the Data Subject. The
Personal Data can be provided in writing and/or electronic data by the Data
Subject.

Tir cac trang tin dién tir ctia JSI: JSI ¢6 thé thu thap Dir Liéu C4 Nhan ctia Chu Thé
Dit Liéu khi c6 su truy cép, khai bdo Dir Li¢u C4 Nhan tai bat ky trang tin dién tir
chinh thuc nao cua JSI.

From JSI's websites: JSI may collect the Personal Data when the Data Subject
accesses and/or declares the Personal Data at any of JSI's official websites.
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T céc trao di, lién lac v6i Chu Thé Dit Liéu: JSI ¢6 thé thu thap Dit Liéu C4 Nhén
ctia Chu Thé Dit Liéu khi phét sinh lién hé voi JSI nhu qua email, dién thoai, lién
lac dién tir hodic bt ky phuong tién nao khac (bao gdm nhung khong gi6i han céc
cudc khao sat, diéu tra ma JSI tién hanh hogic c6 dugc).

From exchanges and communication with the Data Subject: JSI may collect the
Personal Data of the Data Subject when the Data Subject contacts JSI via email,
phone, any electronic communication or any other means (including but not limited
fo surveys or investigations that JSI conducts or obtains).

Tu cac tuong tac hodc cac cong nghé thu thap dir li¢u tu dong: JSI c6 thé thu thap
Dir Liéu C4 Nhan cta Chit Thé Dit Liéu dugc ghi tu dong tur két ndi ciia Chii Thé
Dir Liéu hodc céc bén cé lién quan nhu cookies, plug-in, ...va/hodc bat ky cong
nghé nao c6 kha nang thu thap Dir Li¢éu Ca Nhan trén cac thiét bi hoic trang tin dién
tu do.

From any interactions or the automated data collection technologies: JSI may
collect the Personal Data of the Data Subject which is recorded automatically from
the Data Subject's connection or related parties such as cookies, plug-ins... and/or
any technology capable of collecting the Personal Data on any devices or websites.

Tir Co quan nha nude c¢6 thim quyén: JSI ¢6 thé tiép nhan Dir Liéu C4 Nhan tr cac
co quan quan Iy nhu Uy ban chiing khoén Nha nuéc Viét Nam, Tbng cong ty luu
ky va bu trir chitng khoan Viét Nam, cac So giao dich ching khoéan hodc céc co
quan c6 thdm quyén khac tai Viét Nam.

From any Competent State Agencies: JSI may receive the Personal Data from any
management agencies such as the State Securities Commission of Vietnam, Vietnam
Securities Depository and Clearing Corporation, Stock Exchanges and/or other
any other Competent Authorities in Vietnam.

Céc ngudn duoc cong khai: JSI c6 thé tiép nhan Dit Liéu C4 Nhan cia Chu Thé Dit
Liéu tir cdc ngudn cong khai nhu thong tin quang cdo/to roi, cac thong tin duoc
cong khai rong rai va d& dang tiép can. D6i véi céc truong hop nay, JSI s& luu ngudn
dir liéu ma JSI tham chiéu.

Public sources: JSI may receive the Personal Data of the Data Subject firom public
sources such as advertising information/brochures, information that is widely
public and easily accessible. For such cases, JSI will save the data sources which
JSI refers to.

Tir c4c nha cung cép, bén cung cap dich vy, ddi tac, bén lién két va cac bén thir ba
¢6 lién quan dén hoat dong kinh doanh ctia JSI.

From suppliers, service providers, partners, affiliates and third parties related to
JSI's business activities.

Tir céc bén thir ba ¢6 quan hé véi Chii Thé Dir Liéu.

Trang 11 | 21



5%

JSI

CONG TY TNHH CHUNG KHOAN NHAT BAN
JAPAN SECURITIES CO, LTD.

From third parties having relationships with the Data Subject.

Tir nhitng ngudn khéc ma Cha Thé Dir Lidu dong ¥ viéc chia sé/cung cap Dit Liéu
Ca Nhan, hogic nhiing ngudn ma viéc thu thap dugc phdp luat yéu cau hoic cho
phép.

From other sources where the Data Subject consents to share/provide the Personal
Data, or sources where the collection is required or permitted by law.

3.3. Xirly Dir Li¢u Ca Nhan trong truwong hop dic biét
Processing of The Personal Data in special cases

3.3.1.

332,

3.3:3;

b)

JSI s& c6 thé ghi am, ghi hinh va xi ly Dit Liéu C4 Nhan thu thép dugc tir camera
quan sat tai cac khu vuc bao gdm nhung khong gi6i han béi khu vuc van phong,
khu vuc & hanh lang, khu vuc 18i ra,..phti hop véi cc yéu cau dam bao an ninh
trong hoat dong cua JSI va cho Chi Thé Dit Liéu theo quy dinh ctia ctia phép luét.
JSI will be able to do voice record, image record and process the Personal Data
collected from surveillance cameras in areas including but not limited to office
areas, hallway areas, exit areas... in accordance with the requirements to ensure
security in the operations of JSI and for the Data Subject according to the
provisions of law.

Viéc xu ly Dit Li¢u C4 Nhén lién quan dén Dir Liéu C4 Nhén ctia ngudi bi tuyén
b6 mét tich, ngudi da chét phai dugc sy dong y clia vo/chdng hoic con thanh nién
cta ngudi do, truong hop khdéng c¢o nhitng nguoi nay thi phai duoc su dong y cuia
cha, me cta ngudi bi tuyén bd mat tich, ngudi da chét, trir truong hop dugc mién
trr theo quy dinh cta phdp luét.

The processing of the Personal Data related to the Personal Data of a person
declared missing or deceased must have the consent of that person's spouse or adult
children, in the absence of these people, JSI must have the consent of the parent of
the person declared missing or deceased, unless exempted according to the
provisions of laws.

Xt ly D Liéu Ca Nhan cua tré em
Personal processing of children's Personal Data

Xir Iy Dir Lidu C4 Nhan ciia tré em theo nguyén tic bao vé céc quyén va vi loi ich
t6t nhat cua tré em.

Process children's Personal Data according to the principles of protecting
children'’s rights and in the best interests of children.

Khi xt ly Dif Liéu Ca Nhén cua tré em, JSI s€ x4c minh d¢ tudi cua tré em va yéu
cau sy dong y cia tré em va/hodc cha, me hodc ngudi gidm hd cua tré em theo quy
dinh cua phap luat.
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When processing children's Personal Data, JSI will verify the child's age and
request the consent of the child and)/or the child's parent or guardian in accordance

with the laws.

Ngung xt ly Dir Liéu C4 Nhan cua tré¢ em, x6a khong thé khoi phuc hogc hiy Dir
Liéu C4 Nhan cua tré em theo cac quy dinh cuia phap luét.
Stop processing children's Personal Data, irreversibly delete or destroy children's
Personal Data in accordance with the provisions of laws.

3.4. Viéc chuyén giao va tiét 16 Dit Liéu C4 Nhén
Transfer and Disclosure of Personal Data

3.4.1.

b)

JSI s& khong bén, trao dbi, cho thué (c6 thdi han hodc v thoi han) cac thong tin cd
nhan ctia Chi Thé Dt Liéu ma khong c6 sy chip thuén ciia Chi Thé Dit Liéu theo
phap luat hién hanh. Tuy nhién, dé thuc hién cac muc dich va hoat dong xu ly Dix
Liéu C4 Nhan tai ban Diéu Khoan Va Diéu Kién nay, Chi Thé Dit Li¢u dong y JSI
c6 thé tiét 16 Dir Liéu C4 Nhan ctia minh hodc Dit Liéu C4 Nhén cua céc bén c6 lién
quan, cho mot hodc céc bén dudi day:

JSI will not sell, exchange, or rent (definitely or indefinitely term) any Data
Subject's personal information without the Data Subject's consent in the
accordance with applicable laws. However, in order to carry out the purposes and
process of the Personal Data in these Terms and Conditions, the Data Subject
agrees that JSI may disclose his or her Personal Data or the Personal Data of
relevant parties to one or more of the following parties:

JSI c6 thé chia sé Dir Liéu Ca Nhén ctia Chu Thé Dir Liéu véi cac nhan vién va bd
phan trong ndi bd JSI cho cac muyc dich dugc néu trong ban Piéu Khoan Va biéu
Kién nay va céc hop ddng, thoa thuén duoc ky két gitta Chii Thé Dir Liéu va JSI;
JSI may share the Personal Data of the Data Subject with its employees and
departments for the purposes stated in these Terms and Conditions and the
contracts and agreements issued signed between the Data Subject and JSI;

Céc Co quan Nha nudc c6 thdm quyén tai Viét Nam hogc bén thir ba ma JSI duoc
phép hodic bét budc phai tiét 16 theo quy dinh phép ludt hodc theo bt ky hop
ddng/thoa thuan hodc cam két nao khac gitta bén thir ba va JSI;

Competent State Agencies in Vietnam or any third parties to whom JSI is permitted
or required to disclose according to laws or under any other contracts/agreements
or commitments between the third party and JSI;

Céc dbi téc kinh doanh, nha cung cip phin thuéng, nha cung cép qua ting, cdc bén
tham gia hodic phdi hop td chirc chuong trinh Khéch hang than thiét, cac nha quang
céo, td chure tir thién hoic t& chirc phi loi nhuén, bat ky tb chiic nao lién quan nham
muc dich diéu hanh, trién khai hoat dong kinh doanh ctia JSI, bén trién khai van
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hanh hé théng, tmg dung hoc thiét bi, hay bén cung cip cho Khach hang bat ky
san pham, dich vu ndo ma Khéch hang lya chon hodc cac muc dich dugc néu trong
ban Piéu Khoan Va biéu Kién nay;

Business partners, reward providers, gifi providers, parties participating in or
coordinating any loyalty programs, advertisers, charities or non-profit
organizations, any related organizations for the purpose of operating and
implementing JSI's business activities, the entities who are deploying and operating
the system, application or equipment or providing to JSI's customer any products
or services which are chosen by such customer, or the purposes stated in these
Terms and Conditions;

d) Bat ky cé nhan, to chirc ¢6 lién quan dén viéc thuc thi hodc duy tri bat ky quyén
ho#c nghia vu nao theo thoa thuan gitta Chu The Dit Li€u véi JSI;
Any individual or organization involved in exercising or maintaining any rights or

obligations under the agreement between the Data Subject and JSI; ///
/O

¢) Céc bén thir ba ma Chu Thé Dir Liéu dong y hogic JSI ¢6 co so phép ly dé chia sé ‘n
Dit Liéu C4 Nhan ctua Cha Thé Div Liéu. : \°
Third parties whom the Data Subject consents, or whom JSI has a legal basis to iy §:

share the Data Subject's Personal Data.

3.4.2. JSI nhan thirc ring Dir Liéu C4 Nhan ctia Chu Thé Dit Liéu 1a riéng tu va bdo mat.
Ngoai céc bén da néu & trén, JSI s& khong tiét 16 D Liéu C4 Nhan ctia Chu Thé
Dit Liéu cho bt ky bén nao khéc, trir cdc trudng hop:
JSI recognizes that the Personal Data of the Data Subject is private and
confidential. Other than the parties stated above, JSI will not disclose the Data
Subject's Personal Data to any other party, except in the following cases:

a) Khi cé su ddng y cia Chii Thé Dit Liéu;
When there is consent from the Data Subject

b) Khi JSI dugc yéu cdu hodc dugc phép tiét 16 theo quy dinh phdp luét; hodc theo
quyét dinh ctia Co quan Nha nudc c6 thim quyén;
When JSI is required or permitted to be disclosed according to legal regulations;
or according to the decision of a Competent State Agency,

¢) Khi JSI chuyén giao quyén va nghia vu theo c4c théa thun gitta Chu Thé Dir Liéu
va JSI hodc thuc hién theo quy dinh cta phép luat.
When JSI transfers rights and obligations according to the agreements between the
Data Subject and JSI or comply with the provisions of laws.

3.5. Chuyén giao Dix Liéu C4a Nhan ra nuéc ngoai
Transfer of the Personal Data to abroad
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3.5.1. Nham thyc hién muc dich xt [y Dit Liéu Ca Nhan tai ban Diéu Khoan Va Diéu

3.5.2;

Kién nay, JSI c6 thé phai cung cAp/chia sé¢ Dit Li¢u Ca Nhan ctia Cht Thé Dt Ligu
dén céc bén thi ba lién quan ctia JSI va cdc bén thir ba nay c6 thé tai Viét Nam hoic
bit ctr dia diém nao khac ndm ngoai lanh thd Viét Nam.

For the purposes of processing the Personal Data in these Terms and Conditions,
JSI may be required to provide/share the Personal Data of the Data Subject to
relevant third parties of JSI, and these third parties may be in Vietnam or any other
location outside the territory of Vietnam.

Khi thuc hién viée cung cap/chia sé Dit Liéu C4 Nhan ra nude ngoai, JSI s€ yéu cau
bén tiép nhan dam bao rang Dit Liéu C4 Nhan cua Chu Thé Dir Liéu duoc chuyén
giao cho ho s& bao mat va an toan. JSI va bén tiép nhan dam bao tuan thu cac nghia
vu phap 1y va quy dinh lién quan dén viéc bao vé Dt Liéu C4 Nhan ctia Cht Thé
Dir Liéu.

When providing/sharing the Personal Data to abroad, JSIwill require the receiving
party to ensure that the Data Subject's Personal Data transferred to them will be
confidential and secured. JSI and the recipient ensure compliance with legal and
regulatory obligations regarding the protection of the Personal Data of the Data
Subject.

Pidu 4. Quyén va nghia vu ciia Chit Thé Dir Li¢u lién quan dén Di Liéu C4 Nhéin cung
cip cho JSI
Article 4. Rights and obligations of the Data Subject related to the Personal Data provided to

JSI

4.1.

Chu Thé Dir Liéu c6 cac quyén sau day
The Data Subject have the following rights

a)

b)

Quyén duogc biét.
Right to know.

Quyén dong y.
Right to consent.

Quyén truy cap.
Right to access.

Quyén rit lai sy dong y.
Right to withdraw consent.

Quyén xda dir liéu.
Right to delete data.
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f)  Quyén han ché xu ly dir liéu.
Right to restrict data process.

g) Quyén cung cap di ligu.
Right to provide data.

h) Quyén phan dbi xu ly dir liéu.
Right to object to data process.

i)  Quyén khicu nai, to cdo, khai kién.
Right to complain, denounce and sue.

i) Quyén yéu cdu bdi thuong thiét hai.

Right to claim compensation for damages.

k) Quyén tu bao vé.
The right to self-defence.

I) Vacac quyén c6 lién quan khéc theo quy dinh ctia phép luat.
And other related rights according to the provisions of laws.

Chii Thé Dir Liéu c6 trach nhiém tu bao vé Dit Liéu C4 Nhan ciia minh, yéu clu céc
t chuic, ca nhan khac c6 lién quan bao vé Dit Liéu C4 Nhan cta minh. DPdng thoi, Chu
Thé Dir Liéu s& ton trong va bao vé Dir Liéu C4 Nhan ciia ngudi khéc, tham gia tuyén
truyén, phd bién k¥ ning bao vé Dir Liéu C4 Nhan.

The Data Subject are responsible for protecting their Personal Data and requesting
other relevant organizations and individuals to protect their Personal Data. At the
same time, the Data Subject will respect and protect the Personal Data of others, and
participate in propagating and disseminating the Personal Data protection skills.

Cung cép day du, chinh x4c Dir Liéu Ca Nhén cho JSI khi giao két hop dong hodc st
dung dich vu do JSI cung cép.

Provide completely and accurately the Personal Data to JSI when entering into a
contract or using services provided by JSI.

Thuc hién va tuén thi quy dinh ciia phap luat vé bao vé Dit Liéu C4 Nhan va tham gia
phong, chéng cac hanh vi vi pham quy dinh vé bao vé Dit Liéu C4 Nhan.

Implement and comply with legal regulations on the Personal Data protection and
participate in preventing and combating violations of the Personal Data protection
regulations.
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Trong truong hop co su thay ddi, diéu chinh Dii Liéu C4 Nhan, Chu Thé Dir Liéu
va/hodc bén c6 lién quan c6 trach nhiém lién hé va thong bdo ngay cho JSI dé JSI thuc
hién cap nhat kip thoi nhitng thay dbi, diéu chinh d6. Chii Thé Dit Liéu va/hogc bén
¢6 lién quan s& chju trach nhiém toan bd dbi voi viéc cham tré thong bao nay; dong
thoi, viée cham tré thong béo ndy s& mién trir cho JSI khoi moi thiét hai, rai ro phat
sinh (néu co).

In case of changes or adjustments to the Personal Data, the Data Subject and/or
related parties are responsible for contacting and immediately informing JSI, so that
JSI can promptly update those changes and adjustments. The Data Subject and/or
relevant parties will be fully responsible for any delay in this notification; At the same
time, the delay in this notification will exempt JSI firom all damages and risks arising

(if any).

Piéu 5. Quyén va nghia vu ciia JSI d6i v6i Dir Li¢u C4 Nhan thu thap duge
Article 5. JSI's rights and obligations regarding collected the Personal Data

5.1.

3.2.

JSI ¢6 quy@n thu thap, xu ly, luu trit, chuyén giao, bao mat... Dit Liéu C4 Nhan theo
quy dinh cua phép luat.

JSI has the right to collect, process, store, transfer, secure... the Personal Data
according to the provisions of laws.

Trudng hop Chii Thé Dit Liéu rit lai sy ddng y ctia minh, yéu cAu xéa dir liéu va/hoic
thuc hién cac quyén c6 lién quan khéc dbi v6i bat ky hoic tat ca cac Dir Liéu C4 Nhan
ctia minh, va tuy thudc vao ban chét yéu cau cua Chii Thé Dit Liéu, JSI ¢6 quyén xem
xét va quyét dinh vé viée khong tiép tuc cung cép cac san pham, dich vu cua JSI c6
lién quan dén viéc st dung Dit Liéu Ca Nhan ctia Chu Thé Dir Liéu do khong thé dam
bao tiéu chuén, chét luong ciia san pham, dich vu theo danh gia ctia JSI hodc do quy
dinh cua phap lut cAn phai thu thap Dit Liéu C4 Nhén ctia Chi Thé Dit Liéu khi cung
cép san phdm, dich vu. Trong trudng hop nay, JSI s& thong bao dén Chu Thé Dir Liéu
vé& quyét dinh khong cung cip san phdm, dich vu ¢6 néu 18 ly do. Moi thiét hai phét
sinh d6i v6i Chi Thé Dir Liéu va JSI (néu c6) s& do Chu Thé Dir Liéu hoan toan chju
trach nhiém. Do ddc thi hoat dong cuia cong ty chiing khoan, phap ludt cé quy dinh
JSI phai luu trit théng tin Chii Thé Dit Liéu trong mot s6 trudng hop nhat dinh, khi do
JSI khong thé dap tng yéu ciu x6a dir liéu ciia Cht Thé Dit Liéu néu viée xda dit ligu
dan dén vi pham phép luat.

In case the Data Subject withdraws his or her consent, requests data deletion and/or
exercises other relevant rights in respect of any or all of his or her Personal Data, and
depending on the nature of the Data Subject's request, JSI has the rights to consider
and decide on not continuing to provide JSI's products and services related to the use
of the Personal Data of the Data Subject due to the inability to ensure the standards
and quality of products and services according to JSI's assessment or are required by
laws to collect the Personal Data of the Data Subject when providing products and
services. In this case, JSI will notify the Data Subject of the decision not to provide the
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product or service, clearly stating the reason. Any damages incurred by the Data
Subject and JSI (if any) will be the sole responsibility of the Data Subject. Due o the
specific operations of securities companies, the law requires that JSI must store the
Data Subject information in certain cases, in which cases JSI cannot meet the Data
Subject's request to delete data if the deletion would result in a violation of the laws.

Vi muc dich bao mét, JSI co6 quyén yéu cAu Cha Thé Dir Liéu x4c minh danh tinh trudc
khi xtr ly yéu cdu ctia Chu Thé Dir Liéu. Chii Thé Dit Ligu c6 thé can phai dua ra yéu
cAu ctia minh bang vin ban hodic st dung phuong phap khac dé chiing minh va xéc
thuc danh tinh ctia Chu Thé Dir Liéu.

For security purposes, JSI has the right to require the Data Subject to verify their
identity before processing the Data Subject's request. The Data Subject may need to
make its request in writing or use another method to prove and authenticate the Data
Subject's identity.

Théng béo cac ndi dung theo yéu cau ciia phap luat cho Chu Thé Dit Liéu trudc khi
tién hanh déi voi hoat dong xir Iy Dir Liéu C4 Nhan.

Notify the Data Subject of the contents required by laws before proceeding with the
process of the Personal Data.

Xir Iy céc yéu ciu cia Chi Thé Dir Liéu lién quan dén Dir Liéu C4 Nhén cung cap cho
JSI trong khoang thoi gian theo luat dinh ké tir khi JSI nhan dugc yéu cAu hoan chinh,
hop 18 va phi xtr 1y lién quan (néu ¢6) tir Chi Thé Dt Liéu.

Process the Data Subject requests in relation to the Personal Data provided to JSI
within the statutory time period from JSI's receipt of a complete and valid request, as
well as the related process fee (if any) from the Data Subject.

Céc quyén va nghia vu khéc theo quy dinh ctia phap lut.
Other rights and obligations as prescribed by laws.

Piéu 6. Riii ro khi bi 1o Dit Liéu C4 Nhén va bién phap bao vé
Article 6. Risks of the Personal Data disclosure and protection measures

6.1.

JSI ludn cb ging dam bao tinh bao mat, an toan, tun thi phap luét, han ché cac hau
qua, thiét hai khong mong mudn c6 kha ning xay ra. Tuy nhién, Cha Thé Dit Liéu hiéu
rdng viéc cung cip va chép thuén cho JSI stir dung Dt Liéu C4 Nhan s€ luon ton tai
nhiing rai ro tiém tang c6 thé xay ra mot cach khach quan, ngoai mong mudn va khéng
thé ludng trude duge do 18i ciia hé thong, dudng truyén, su kién bat kha khang, virut,
tn cong mang hodc 16i phan cting, phin mém, cac hanh dong, thao tic ctia Chu Thé
Dit Liéu hodc bat ky bén thir ba nao khac anh huong dén viée cung cép va xtr Iy Dit
Liéu C4 Nhan ciia Chu Thé Dir Liéu.... Céc rii ro c6 thé phat sinh nhu viéc Dit Liéu
C4 Nhan cua Cha Thé Dir Liéu c6 thé bi 16 hodic bi danh cp boi mot bén khac, ... dan
dén viéc cac Dir Liéu Ca Nhén nay c6 thé duoc st dung vao nhiing muc dich khong
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mong mudn hodc nidm ngoai tim kiém soét ctia JSI va Chu Thé Dir Liéu gy ra nhiing
ton that ca vé vat chat va tinh than.

JSI always tries to ensure confidentiality, safety, legal compliance, and limit unwanted
consequences and damages that may occur. However, the Data Subject understands
that providing and consenting to JSI's use of the Personal Data will always have
potential risks that may occur objectively, unexpectedly and unforeseeably due to
system or transmission errors, force majeure events, viruses, network attacks or
hardware or software failures, actions and operations of the Data Subject or any other
third party affecting the provision and process of the Personal Data of the Data
Subject ... Risks may arise such as the Data Subject's Personal Data being exposed or
stolen by other parties, etc., leading to this Personal Data being used for other
unwanted purposes or beyond the control of JSI and the Data Subject, causing both
physical and mental damages.

Trach nhiém bao mat Dii Liéu C4 Nhan la yéu clu bét budc JSI dat ra cho toan thé
nhan vién. JSI thyc hién trach nhiém bao vé Dir Liéu Ca Nhan theo quy dinh ctia phép
luét hién hanh vai cac phuong phap bao mat phu hop véi quy dinh phép luat va thuong
xuyén xem xét, cip nhét cac bién phap quan ly va ky thudt khi xtr ly Dir Li¢éu Ca Nhén
ctia Cha Thé Dir Liéu (néu c6).

Responsibility for the Personal Data security is a mandatory requirement of JSI for
all employees. JSI carries out its responsibility to protect the Personal Data as
prescribed by current law with security methods in accordance with legal regulations
and regularly reviews, updates management and technical measures when processing
the Personal Data of the Data Subject (if any).

Piéu 7. Luu trit Dir Liéu C4 Nhan

Article 7.

7.1.

72,

Storage of the Personal Data

Dir Liéu C4 Nhan ctia Chii Thé Ditr Liéu s& duoc JSI luu trit, bao mat theo quy dinh
cua phap luét.

The Personal Data of the Data Subject will be stored and kept confidential by JSI in
accordance with the laws.

JSI luu tri Dir Lidu C4 Nhan ciia Chu Thé Dit Liéu trong khoang thoi gian can thiét
dé hoan thanh cac muc dich theo cac thoa thudn, hop dong, vin ban ma cic bén c6 lién
quan da ky vai JSI va theo ban Didu Khoan Va Diéu Kién nay, trir khi thoi gian luu
trit Dir Liéu C4 Nhan 1au hon néu duoc yéu ciu hoic cho phép bai Chii Thé Dir Liéu
va cac quy dinh phap luat hién hanh.

JSI stores the Personal Data of the Data Subject for the period necessary to fulfil the
purposes in accordance with the agreements, contracts, documents that the relevant
parties have signed with JSI and in accordance with these Terms and Conditions,
unless the storage time of the Personal Data is longer if required or permitted by the
Data Subject and current provisions of laws.
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Diéu 8. Sira ddi, bd sung
Article 8. Amendments and supplements

8.1.

8.2.

JSI ¢6 thé stra ddi, bd sung hodc didu chinh cac didu khoan cia ban Didu Khoan Va
Piéu Kién nay tiy ting thoi diém va dam bao viéc sira doi, b6 sung phii hop véi céc
quy dinh cua phép luat. Thong bao vé bat ky su sta doi, b sung hodc didu chinh nao
s& dugc cap nhat, ding tai trén trang dién tu cua JSI tai https://japan-sec.vn va/hodc
thong bao dén Chu Thé Dir Liéu thong qua cac phuong tién lién lac khac ma JSI cho
[a phu hop.

JSI may amend, supplement or adjust the provisions of these Terms and Condlitions

from time to time, and ensure that such amendments and supplements are in

accordance with the provisions of laws. Notice of any amendments, supplements or
adjustments will be updated and posted on JSI's website at https://japan-sec.vh and/or
notified to the Data Subject via other means of communication as JSI considers

appropriate.

Trong pham vi dugc phéap luét hién hanh cho phép, viéc Chu Thé Dir Liéu va/hodc céc
bén c6 lién quan tiép tuc sir dung céc dich vy, san phim cua JSI hodc cung cap dich
vu/san phém cho JSI déng nghia véi viéc Chu Thé Dir Liéu va/hoic cac bén c6 lién
quan ddng y véi cac ndi dung cap nhat clia ban Pidu Khoan Va Piéu Kién nay.

To the extent permitted by the applicable laws, the Data Subject and/or related parties
continue fo use JSI's services and products, or continue to provide services and
products to JSI means that the Data Subject and/or related parties continue agree (o
the updated contents of these Terms and Conditions.

Diéu 9. Thong tin lién hé xit Iy Dit Liéu C4 Nhan
Article 9. Contact information for processing Personal Data

Truong hop Chii Thé Dt Liéu c6 bit ky thic méc, cau hoi nao lién quan dén ban Diéu Khoan Va
Piéu Kién nay hoic cac van dé lién quan dén quyén ctia Chi Thé Dit Liéu hodc xir [y Dit Liéu
C4 Nhan cia Chi Thé Dit Liéu, Cha Thé Dir Lidu vui long lién hé theo thong tin duéi day dé
duoc giai dap va huéng dan cu thé:

In case the Data Subject has any concerns or questions related to these Terms and Conditions
or issues related to the rights of the Data Subject or the process of the Personal Data of the Data
Subject, please contact the information below for answers and specific instructions:

Qua dién thoai: (84-24) 3791.1818
Via phone: (84-24) 3791.1818

Qua email: info@japan-sec.vn
Via email: info@japan-sec.vn
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v Tryc tiép tai vin phong JSI: Tang 7, Thép 1, Toa nha Capital Place, S$6 29 Liéu Giai,
Phuong Ngoc Khanh, Quén Ba Dinh, Thanh phé Ha Noi, Viét Nam.
Directly at JSI office: 7th Floor, Tower 1, Capital Place Building, No. 29 Lieu Giai,
Ngoc Khanh Ward, Ba Dinh District, Hanoi City, Vietnam.

Piéu 10. Piéu khoin vé Chap thuin
Article 10. Consent provisions

Khi sir dung bét ky dich vu, san pham hoic truy cép bat ky trang tin dién tr, ng dung hodc thiét
bi cta JSI hodc dugc két ndi dén JSI, Chu Thé Dir Liéu duogc coi la da chép nhén toan bd ban
Diéu Khoan Va Piéu Kién nay. Trong trudng hgp Cha Thé Dit Liéu khong chip nhan ban Piéu
Khoan Va DPiéu Kién nay, Chu Thé Dii Liéu c6 quyén chdm dut viéc st dung cac dich vu, san
pham hoic viéc truy cap vao cdc trang tin dién tir, tng dung hodc thiét bi cua JSI hodc duoc két
n6i dén JSI. @
By using any service, product or accessing any website, application or device of JSI or connect |\ =
to JSI, the Data Subject is deemed to have accepted all these Terms and Conditions. In case the *
Data Subject does not accept these Terms and Conditions, the Data Subject has the right to ?’
terminate the use of services, products or to access to website and applications or equipment of

JSTI or connect to JSI.
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